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May 2, 2005

TO: MVS Directors
NationalBusinessAgents

SUBJECT: ContinuingProblemswith New CargoTrucks

DearBrothersand Sisters:

TheMotor Vehicle Division is continuingto receivereportsfrom the
field of problemswith thenew(7) sevenand(11) eleventon Freightlinerand
Internationalcargotrucks.

We arerequestingthatyou respondto this correspondence,assoon
possiblewith any informationincluding pictures,(if allowed)sothat wecan
havespecificsto addresstheseissueswith thePostalService.

Accordingto informationreceivedfrom thePostalService1,816
cargovanshavealreadybeendeployed,326 cargovanswaiting to be
deployedand40cargovanswaiting to be assembled.

Of thecargovan problemsthat havebeenreportedsofar, the
Internationalshaveapproximately30% ofthe problemsand 10% of the
problemshavebeenwith Freightliners.

Someof theproblemsareasfollows:

• Failureto startin cold weather(losesair pressure)
• Railsandbumpersdamagedwhile docking
• Door hingesarecoming apart
• Cargoboxesleaks
• BentH brackets
• Crackedframe



We requestthat you fill out theenclosedsurveyandreturn it to
APWU headquartersassoonaspossible.

In solidarity,

Michael 0. Foster RobertC. Pritchard
AssistantDirector, MVS Division Director, MVS Division
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