Summary of Changes

Mailing Standards of the United States Postal Service,
International Mail Manual

Issued May 5, 2014

This Summary of Changes to Mailing Standards of the United States Postal Service, International Mail
Manual (IMM) includes revisions that have become effective during the previous 12 calendar months.

In chapters 1-9 and in “Country Price Groups and Weight Limits” of this online version of the IMM,
change bars (vertical lines in the margin) indicate that Postal Bulletin updates have been incorporated in
the adjacent text (note that the change bars appear only in the PDF version, and only for revisions
effective in the calendar year 2013, not for all the previous 12 months). However, in the individual country
listings (ICLs) of this online IMM, change bars do not appear even though Postal Bulletin updates have
been incorporated in the ICL text.

m Effective July 28, 2013, as noted in PB issue 22365, the entire IMM is revised to reflect the renaming
of “Express Mail International” to “Priority Mail Express International,” the renaming of domestic
“Express Mail” to “Priority Mail Express,” and the renaming of “Express Mail Corporate Account
(EMCA)” to “USPS Corporate Account (USPSCA).” Appropriate revisions appear in more than a
thousand places throughout the IMM.

m Effective January 26, 2014, as noted in PB issue 22378, the following sections in chapters 1 and 2 are
revised to clarify the mailing procedures for privately printed customs forms.

123.3 264.3
223.222 292.132
233.222 292.26
243.3 292.132
253.222 292.26

m Effective May 5, 2014, as noted in PB issue 22386, the following sections are revised to refer to the
International Research Group (which was formerly the International Inquiry Center) and to
PS Form 2855, International Claim for Indemnity, rather than to PS Form 1000, Domestic Claim
(which was formerly titled Domestic or International Claim,).

713.612 931.1
921.3 9421
921.4 942.2
922.3 943.1

922.4 943.2



asnoted

This chapter, in Postal

subchapter, part, Bulletin

section, or ICL... is... effective... | issue...

Chapter 1, International Mail Services

116 added to list Postal Service trademarks that appear throughout 10-7-2013 22371
the IMM (in lieu of using the ® and ™ symbols throughout the
IMM).

1231 revised to reflect revised edition dates for PS Form 2976 and 7-28-2013 22367
PS Form 2976-A.
revised in its entirety to reflect current information including 9-3-2013 22368
about PS Form 2976-B.

123.61 revised in items a and c to reflect current information including 9-3-2013 22368
about PS Form 2976-B.

Exhibit 123.61 revised in the “Priority Mail Express International Items” section 9-3-2013 22368
to add a reference to PS Form 2976-B.
revised to reflect current information for Free Matter for the Blind | 3-3-2014 22382
service.

123.623 revised to reflect new eligibility standards for items that can be 7-28-2013 22366
mailed under the “known mailer” standards without a customs
declaration form.

Exhibits 123.711a | revised to show images from the July 2013 edition of 7-28-2013 22367

and b PS Form 2976.

123.712 revised to clarify that any item bearing a retail customs formthat | 7-28-2013 22365
is not accepted by an authorized employee will be returned to
the sender.

Exhibits 123.721a, | revised to show images from the July 2013 edition of 7-28-2013 22367

b,and c PS Form 2976A.

123.722 revised to clarify that any item bearing a retail customs form that | 7-28-2013 22365
is not accepted by an authorized employee will be returned to
the sender.

123.73 revised to reflect current information including about 9-3-2013 22368
PS Form 2976-B.

134.3 added to provide information regarding the mailing of rough 1-26-2014 22375
diamonds (with current 134.3 renumbered as 134.4).

139 added to reflect mailability and preparation requirements for 7-28-2013 22365
cremated remains (human ashes) mailed internationally.

152.63 revised to provide additional options for mailers to meet the 7-28-2013 22365
minimum requirements for certain international mailpieces paid
by permit imprint.

152.64 revised to add indicia formats for Priority Mail Express 7-28-2013 22365
International service, and to note the expiration date for using
indicia formats for Express Mail International service.

Chapter 2, Conditions for Mailing

Throughout revised throughout the entire chapter to reflect changes to 1-26-2014 22378

Chapter 2 prices and standards for the international shipping services.

Exhibit 213.5 revised to add entries for Curacao and Sint Maarten, and to 7-28-2013 22365

remove the entry for Netherlands Antilles.
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This chapter, inPPostal

subchapter, part, Bulletin

section, or ICL... is... effective... issue...

222.4 revised to reflect preparation requirements for Priority Mail 7-28-2013 22365
Express International shipments.
revised to reflect preparation requirements for Priority Mail 1-26-2014 22375
Express International shipments.

Exhibit 222.4 revised to reflect preparation requirements for Priority Mail 1-26-2014 22375
Express International shipments.

222.5 revised to reflect preparation requirements for Priority Mail 7-28-2013 22365
Express International shipments.
revised to reflect preparation requirements for Priority Mail 1-26-2014 22375
Express International shipments.

224 revised to reflect preparation requirements for Priority Mail 7-28-2013 22365
Express International shipments.
revised to reflect preparation requirements for Priority Mail 1-26-2014 22375
Express International shipments.

232.122 revised to note all the countries to which Electronic USPS 7-28-2013 22365,
Delivery Confirmation International service is available. 22367

232.52 revised to codify who is eligible for Priority Mail International 9-3-2013 22370
Regional Rate Box prices.

232.81 revised to reflect the standards for insurance liability payments 1-1-2014 22376
for Priority Mail International ordinary and insured parcels that
have been lost or have been delivered in damaged condition or
with missing contents.

Exhibit 232.83 revised to reflect changes to the indemnity limits for ordinary 1-1-2014 22375
Priority Mail International parcels.

242.42 revised to reflect current information for Free Matter for the Blind | 4-7-2014 22384
service.

244.2 revised in item b to reflect current information for Free Matter for | 4-7-2014 22384
the Blind service.

244 4 revised to add glue as an option to secure the open sides of 11-4-2013 22373
First-Class Mail International letter-size and flat-size mailpieces.

252.22 revised to note all the countries to which Electronic USPS 7-28-2013 22365,
Delivery Confirmation International service is available. 22367

252.52 revised to reflect current information for Free Matter for the Blind | 4-7-2014 22384
service.

254.2 revised in item b to reflect current information for Free Matter for | 3-3-2014 22382
the Blind service.

270 revised in its entirety to reflect current information for Free 3-3-2014 22382
Matter for the Blind service.

292.233 revised in its entirety to reflect current information for IPA 1-26-2014 22383

service.
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Exhibits 292.45a revised to reflect preparation requirements for IPA mailings. 6-3-2013 22363
anq 292.45b — revised to add entries for Curacao and Sint Maarten, to remove 7-28-2013 22365
which had been the entry for Netherlands Antilles, and to update the footnote
gEeS;\gQ?t;g;Z - number for New Zealand.
an)c(l ‘I‘El>t(hibit. S revised to update the foreign office of exchange code for IPA 9-3-2013 22366
292 47" until items sent to Mauritius.
January 26, 2014 revised to update the foreign office of exchange code for IPA 9-3-2013 22367
items sent to Great Britain.
revised to update the foreign office of exchange codes for IPA 11-4-2013 22373
items sent to Ascension, Bhutan, Falkland Islands, and Saint
Helena.
revised in Exhibit 292.45b to reflect the current foreign office of 5-5-2014 22386
exchange code for containers of IPA flat-size items to Canada.
292.46 revised throughout to reflect preparation requirements for IPA 6-3-2013 22363
mailings.
292.47 revised to reflect preparation requirements for IPA mailings. 6-3-2013 22363
292.481 revised in the third sentence to reflect current information for IPA | 1-26-2014 22383
service.
292.483 revised in the title to reflect current information for IPA service. 1-26-2014 22383
292.51 revised to reflect preparation requirements for IPA mailings. 6-3-2013 22363
293.233 revised in its entirety to reflect current information for ISAL 1-26-2014 22383
service.
Exhibits 293.45a revised to add entries for Curacao and Sint Maarten, and to 7-28-2013 22365
and 293.45b — remove the entry for Netherlands Antilles.
which had been revised to update the foreign office of exchange codes for ISAL | 9-3-2013 22366
SESLQS?tSSSaZSZ’ items sent to France and Mauritius.
X ‘I‘ it . revised to update the foreign office of exchange codes for ISAL | 9-3-2013 22367
and “Exhibit
593.47” until items sent to Great Britain.
January 26, 2014 revised in Exhibit 293.45b to reflect the current foreign office of 5-5-2014 22386
exchange code for containers of ISAL flat-size items to Canada.
293.46 revised throughout to reflect preparation requirements for ISAL 6-3-2013 22363
mailings.
293.481 revised in the third sentence to reflect current information for 1-26-2014 22383
ISAL service.
293.483 revised in the title to reflect current information for ISAL service. | 1-26-2014 22383
293.51 revised to reflect preparation requirements for ISAL mailings. 6-3-2013 22363
Chapter 3, Extra Services
323.1 revised to reflect the standards for insurance liability payments 1-1-2014 22376
for Priority Mail International ordinary and insured parcels that
have been lost or have been delivered in damaged condition or
with missing contents.
323.62 and revised to reflect a change in the conversion rate between 1-1-2014 22375
Exhibit 323.62 special drawing right (SDR) values and U.S. dollars.
333.2 revised to reflect changes to the indemnity limit for Registered 1-1-2014 22375

Mail items.
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334.32 revised to reflect current information for Free Matter for the Blind | 4-7-2014 22384
service.

334.42 revised to reflect current information for Free Matter for the Blind | 3-3-2014 22382
service.

335 revised to reflect the standards for insurance liability payments 1-1-2014 22376
for Registered Mail items that have been lost or have been
delivered in damaged condition or with missing contents.

372.2a revised to indicate that the maximum purchase amount per day 1-26-2014 22378
is $1,500.

372.3 and revised to indicate that the maximum purchase amount, refund 1-26-2014 22378

Exhibit 372.3 amount, and change of payee amount per day is $1,500

3725 revised to note that Sure Money (DineroSeguro) service to 10-28-2013 | 22375
Argentina is temporarily suspended.

Chapter 4, Treatment of Outbound Mail

440 (with previous | added to establish what actions the Postal Service will take 9-3-2013 22368

440 renumbered when an air carrier refuses an international mailpiece.

as 450)

Chapter 5, Nonpostal Export Regulations

524.22 revised in item 1 to reflect an updated Internet address for the 9-3-2013 22369
AESDirect Web site.

527 revised in items a and d to reflect the applicability of the July 7-28-2013 22367
2013 editions of PS Form 2976 and PS Form 2976-A.
revised in its entirety to reflect current information including 9-3-2013 22368
about PS Form 2976-B.

533.3 revised to reflect the applicability of the July 2013 edition of 7-28-2013 22367
PS Form 2976-A.
revised in its entirety to reflect current information including 9-3-2013 22368
about PS Form 2976-B.

560 revised to provide information regarding the mailing of rough 1-26-2014 22375
diamonds. (Previously, 560 was “Reserved.”)

Chapter 6, Special Programs

622.2 revised to reflect the new mailing address for applicationsandto | 11-14-2013 | 22376
change the title of “manager of Regional Business
Development” to “manager of Global Direct Entry.”

622.3 revised to change the title of “manager of Regional Business 11-14-2013 | 22376
Development” to “manager of Global Direct Entry.”

623.1 revised to remove the following reason for the Postal Service to 11-14-2013 | 22376

disqualify a GDE wholesaler: that the wholesaler, a subsidiary,
an affiliate, an agent, or a company of the wholesaler operates or
participates in the equivalent of a GDE Wholesaler Program that
is in direct competition with the Postal Service.




asnoted
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Chapter 7, Treatment of Inbound Mail

Exhibit 711.62 revised to reflect current information for U.S. Customs Service 9-3-2013 22369
locations.

713.11 revised to clarify that the envelope applied to inbound dutiable 10-7-2013 22371
mail is issued by Customs and Border Protection.

Chapter 9, Inquiries, Indemnities, and Refunds

922.2 and Exhibit revised to reflect the standards for insurance liability payments 1-1-2014 22376

922.2 for Registered Mail items and for Priority Mail International
ordinary and insured parcels that have been lost or have been
delivered in damaged condition or with missing contents.

930 revised in several sections (931.22, 933.11, 933.12, 933.14, 1-1-2014 22376
934.11, 934.13, and 934.14) to reflect the standards for
insurance liability payments for Registered Mail items and for
Priority Mail International ordinary and insured parcels that have
been lost or have been delivered in damaged condition or with
missing contents.

934.2 revised to reflect changes to the indemnity limit for Registered 1-1-2014 22375
Mail items.

941.32 revised in its entirety to reflect new contact information for 3-3-2014 22382
mailers requesting postage refunds from foreign countries.

Index of Countries and Localities

Throughout revised to reflect the current names of certain countries and to 5-5-2014 22386
delete certain country names that are no longer current.

Country Price Groups and Weight Limits

Curacao added (to indicate that it is an independent country within the 7-28-2013 22365
Kingdom of the Netherlands).

Mexico revised to reflect that the weight limit for Priority Mail Express 1-26-2014 22378
International items and Priority Mail International items is 70
pounds.

Netherlands removed (to indicate that it has ceased to exist as a separate 7-28-2013 22365

Antilles entity).

Sint Maarten added (to indicate that it is an independent country within the 7-28-2013 22365
Kingdom of the Netherlands).

Individual Country Listing

Each country that revised to rename “Express Mail International” to “Priority Mail 7-28-2013 22365

offers Priority Mail | Express International,” and to add a note to the “Customs

Express Forms Required” table about preparation requirements for

International Priority Mail Express International shipments.

service — which revised to reflect preparation requirements for Priority Mail 1-26-2014 | 22375

had been titled
“Express Mail
International”
service until July
28,2013

Express International shipments.




asnoted
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Each country that revised to reflect current information for Free Matter for the Blind | 3-3-2014 22382
offers Free Matter | service.
for the Blind
service
Each country that revised to note that Registered Mail service is available with 7-28-2013 22366
offers Registered First-Class Package International Service.
Mail service revised to reflect changes to the indemnity limit for Registered 1-1-2014 22375
Mail items.
revised to reflect current information for Free Matter for the Blind | 3-3-2014 22382
service.
Azerbaijan revised to reflect a change to the Prohibitions section. 9-3-2013 22368
revised to reflect a change to the Observations section. 4-7-2014 22384
Belarus revised to reflect a change to the Restrictions section. 1-26-2014 22376
Belgium revised to reflect a change to the Prohibitions section. 9-3-2013 22368
revised to reflect a change to the Prohibitions section. 4-7-2014 22384
Bhutan revised to reflect a change to the Observations section. 9-3-2013 22368
Brazil revised to reflect a change to the Observations section. 6-3-2013 22362
revised to reflect changes to the Observations section. 9-3-2013 22368
revised to reflect a change to the Observations section. 3-3-2014 22382
Canada revised to reflect changes to the Observations section. 1-26-2014 22376
Cayman Islands revised to reflect changes to the Prohibitions, Restrictions, and 3-3-2014 22382
Observations sections.
China revised to reflect changes to the Restrictions and Observations 10-7-2013 22371
sections.
Curacao added (to indicate that it is an independent country within the 7-28-2013 22365
Kingdom of the Netherlands).
Ecuador revised to reflect changes to the Prohibitions and Restrictions 1-26-2014 22378
sections.
Great Britain and revised to reflect changes to the Prohibitions and Restrictions 9-3-2013 22368
Northern Ireleand sections.
Greece revised to reflect changes to the Observations section. 9-3-2013 22368
Iran revised to reflect a change to the Prohibitions section. 9-3-2013 22368
Korea, Democratic | revised in the second preliminary note to reflect current 4-7-2014 22384
People’s Republic | information for Free Matter for the Blind service.
of (North Korea)
Kyrgyzstan revised to reflect changes to the Restrictions section. 10-7-2013 22371
Laos revised to reflect changes to the Prohibitions section. 1-26-2014 22376
Mexico revised to reflect changes to the Prohibitions and Observations 9-3-2013 22368
sections.
revised to reflect that the weight limit for Priority Mail Express 1-26-2014 22378
International items and Priority Mail International items is 70
pounds.
Moldova revised to reflect a change to the Observations section. 4-7-2014 22384
Netherlands removed (to indicate that it has ceased to exist as a separate 7-28-2013 22365
Antilles entity).
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Peru revised to reflect changes to the Prohibitions and Restrictions 9-3-2013 22368
sections.

Qatar revised to reflect changes to the Prohibitions and Restrictions 1-26-2014 22376
sections.

Russia (Russian revised to reflect changes to the Prohibitions and Restrictions 10-7-2013 22371

Federation) sections.

Sint Maarten added (to indicate that it is an independent country within the 7-28-2013 22365
Kingdom of the Netherlands).

Turkey revised to reflect changes to the Prohibitions and Restrictions 9-3-2013 22368
sections.

Ukraine revised to reflect a change to the Restrictions section. 9-3-2013 22368
revised to reflect a change to the Prohibitions section. 4-7-2014 22384

Uzbekistan revised to reflect a changes to the Prohibitions section. 9-3-2013 22368

Venezuela revised to reflect changes to the Restrictions and Observations 1-26-2014 22376

sections, and to the Priority Mail Express International section.
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Mailing Standards of the United States Postal Service, International Mail Manual (IMM)
provides our official prices and standards for all international mailing services. Many mailers
find it helpful to reference these standards as they prepare and deposit their mail.

Mailers looking for an overview of prices and international extra services can use Notice 123,
Price List. It provides the most commonly sought international mailing information in an easy-
to-read and easy-to-find format. Notice 123 is available on our Postal Explorer Web site at
pe.usps.com. Postal Explorer also provides helpful search features, mailing tools, and price
calculators to make mailing easy.

Summary of Changes

The IMM is updated frequently on Postal Explorer at pe.usps.com. Revisions are published
in the Summary of Changes by IMM module. Mailing standards in the IMM are revised by
notices published in the Postal Bulletin or the Federal Register.

Availability

Public: The public can access the updated IMM in PDF and HTML formats on Postal Explorer
at pe.usps.com, or by ordering the Postal Explorer CD-ROM. Archived copies may be
available through the U.S. Government Printing Office, 202-512-1800.

USPS: Postal Service employees can access the updated IMM in PDF or HTML formats on
Postal Explorer at pe.usps.com or on the Postal Explorer CD-ROM.

How to Use This Book

The IMM is organized into nine chapters that describe mailing methods based on shape of
mail, category of mail service, and topic. The chapters are followed by Individual Country
Listings that contain specific mailing standards for each country.

Comments

Contact your local Post Office, business mail entry office, or the Pricing and Classification
Service Center (PCSC) with comments or questions about our mailing standards. Mailing
Standards of the United States Postal Service, Domestic Mail Manual (DMM) section 608.8.4
provides addresses and telephone numbers of business mail entry offices and the PCSC.

Cynthia Sanchez-Hernandez
Vice President
Pricing
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Scope

This manual sets forth the conditions and procedures for the preparation and
treatment of mail sent from the United States to other countries and the
treatment of mail received from other countries. Its counterpart in the
domestic mail service is the Mailing Standards of the United States Postal
Service, Domestic Mail Manual (DMM). Cross-references to the DMM are
provided wherever domestic conditions and procedures apply to the
preparation or treatment of international mail.

Mailer Responsibility

Regardless of any statement contained in this manual or the statements of
any employee of the United States Postal Service, the burden rests with the
mailer to ensure that he or she has complied with the prescribed laws and
regulations governing domestic and international mail, both those of the
United States and those of the destination country. Full responsibility rests
with the mailer to comply with all postal and nonpostal laws and regulations
regarding the mailing of dangerous goods. Anyone who mails, or causes to
be mailed, nonmailable or improperly packaged dangerous goods can be
subject to legal penalties, including but not limited to those specified in
Title 18 of the United States Code (18 U.S.C.).

Individual Country Listings

Individual Country Listings (ICLs) provide information about conditions of
mailing, postage prices, and extra services for each country. ICLs are
arranged alphabetically. Most subtitles are followed by a chapter citation in
parentheses.

Availability

Customers may access this manual online at http://pe.usps.gov.
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Official Correspondence
Communicating With Headquarters

Operations

Questions regarding the proper classification, postal prices and fees,
preparation requirements, claims and inquiries, extra services, mailability, or
any other classification aspect of international mail should be directed to
local Postal Service officials. Regulatory matters relating to international mail
should be directed to the Pricing and Classification Service Center (PCSC) at
the following address:

MANAGER PRICING AND CLASSIFICATION SERVICE CENTER

US POSTAL SERVICE

90 CHURCH ST STE 3100

NEW YORK NY 10007-2951

Policy and Representation

Correspondence concerning the following should be addressed to:

EXECUTIVE DIRECTOR, INTERNATIONAL POSTAL AFFAIRS
US POSTAL SERVICE

475 L’ENFANT PLZ SW, RM 1P-906

WASHINGTON DC 20260-4017

a. Policy matters relating to international mail and international postal
affairs.

Negotiation and interpretation of postal agreements.
Communications of a nonroutine nature from foreign postal officials.
Postal Service representation at international postal meetings.

® 0o 0o

Postal Service representation at meetings with other federal
departments and agencies relating to international postal affairs.

f. Visits by foreign postal officials.

Transportation and Distribution

Correspondence concerning the transportation of international civil and
military mail, including the following, should be addressed to:

MANAGER INTERNATIONAL NETWORK OPERATIONS
US POSTAL SERVICE

475 L’'ENFANT PLZ SW RM 6801

WASHINGTON DC 20260-6801

Containerization and plant loads.
Conveyance rates.

Designation of U.S. exchange offices.
Documentation.

Internal air conveyance, terminal, and transit charges.
Mode of transport.

Related forms and reports.

SQ@ -9 ao o

Routing.

Schedules and performance of U.S. and foreign flag carriers.
Distribution procedures and schemes.

—
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115.15

115.2

1156.21

115.22

115.3

115.31

1156.32

116

116.1

116.1

Investigations

Correspondence relating to investigation of losses, depredations (robberies
or missing contents), and security of international mail should be addressed
to:

CHIEF POSTAL INSPECTOR

INSPECTION SERVICE

US POSTAL SERVICE

475 L’ENFANT PLZ SW

WASHINGTON DC 20260-2100

International Money Orders

Correspondence relating to international money orders, including operational
procedures, accounting, cashing, and issuing, should be addressed to:
INTERNATIONAL MONEY ORDER SECTION

ACCOUNTING SERVICE CENTER

US POSTAL SERVICE

PO BOX 14964

ST LOUIS MO 63182-9421

Correspondence With Foreign Postal Authorities

Correspondence Permitted

Correspondence is permitted between foreign postal authorities and Postal
Service inspectors-in-charge and the postmasters acting under the
instructions for processing inquiries described in 920. U.S. exchange offices
may correspond with their foreign counterparts only through bulletins of
verification and exchanges of documentation.

Correspondence Not Permitted

In all other cases, postmasters, area offices, and other field units of the
Postal Service must not correspond directly with postal officials in other
countries, but must refer inquiries from those officials to Headquarters for
attention. (See 115.1 for referral points for particular subjects.)

Correspondence With Foreign Individuals

Correspondence Permitted

Postmasters, area offices, and other field units of the Postal Service may
reply directly to inquiries and engage in other necessary correspondence
with individuals and firms in other countries.

Customer’s Address
A customer’s address may not be given out without the customer’s consent.

Trademarks of the USPS

USPS Trademarks in the IMM

Many of the USPS trademarks listed in Exhibit 116.1 appear throughout the
IMM. (This is not an exhaustive list of the many marks belonging to the U.S.
Postal Service.) Proper use of any USPS trademark may require capitalizing
the initial letters, or all the letters of an acronym, to distinguish it from terms
not used as trademarks. The ® symbol may be used after these marks.
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We list the marks in Exhibit 116.1 in lieu of using the ® symbol throughout

the IMM.

Note: This list changes frequently, and the Postal Service will update

Exhibit 116.1 when appropriate.

Exhibit 116.1
USPS Trademarks in the IMM

1-800-Ask-USPS

Air Mail

Business Reply Malil

Certified Malil

Click-N-Ship

Click-N-Ship for Business

Commercial Base

Commercial Plus

DineroSeguro

DMM

ePacket

EVS

e-VS

Express Mail

Express Mail International

FCPIS

First-Class Mail

First-Class Mail International

First-Class Package

First-Class Package International
Service

Forever

Global Direct Entry

Global Express Guaranteed

GXG

IMb

IMb Tracing

IMM

Intelligent Mail

International Priority Airmail

International Surface Air Lift

IPA

ISAL

M-Bag

Media Mail

Parcel Post

Parcel Select

Parcel Select Lightweight
PC Postage

Pickup on Demand

Post Expres

Postal Explorer

Priority Mail

Priority Mail Flat Rate
Priority Mail International
Return to Sender

RIBBS

Standard Mail

Sure Money

The Postal Service

The Postal Store

U.S. Mail

U.S. Postal Service
United States Postal Service
USPS

USPS Delivery Confirmation
USPS Electronic Postmark
USPS ePacket

USPS Web Tools
USPS.com

ZIP

ZIP+4

116.2 Common Law Marks or USPS Marks with Pending

Trademark Applications in the IMM

Many of the Common Law Marks or USPS marks with pending trademark
applications listed in Exhibit 116.2 appear throughout the IMM. (This is not an
exhaustive list of the many marks belonging to the U.S. Postal Service.)
Proper use of any such term may require capitalizing the initial letters, or all
the letters of an acronym, to distinguish it from other terms. The ™ symbol
may be used after these marks.

We list the marks in Exhibit 116.2 in lieu of using the ™ symbol throughout
the IMM.

Note: This list changes frequently, and some of these marks may
become registered and will require the ® symbol. The Postal Service will
update Exhibit 116.2 when appropriate.
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Exhibit 116.2

121.2

Common Law Marks or USPS Marks with Pending Trademark

Applications in the IMM

Delivery Confirmation

E-USPS DELCON INTL

First-Class

IMb

IMRS

International Business Reply

International Merchandise Return
Service (IMRS)

P.O. Box

PO Box

Post Office

Post Office Box

Postal Service

Postmaster General

POSTNET

Priority Mail Express

Priority Mail Express International

Priority Mail Express Open and
Distribute

Priority Mail International Regional Rate

Priority Mail INTL

QBRM

Qualified Business Reply

Registered Mail

Signature Confirmation

US Postage Paid

US Postal Service

USPS Tracking

USPSCA

ZIP Code

120 Preparation for Mailing

121 General Information for Mail Preparation

121.1  Packaging — Sender’s Responsibility

It is the responsibility of the sender to prepare items and to address them
clearly and correctly. In preparing items for mailing, the sender must (1) use
strong envelopes or durable packaging material to prevent deterioration or
degradation, and (2) consider the nature of the articles being mailed and the
distance they must travel to reach the addressee. (See DMM 601 for detailed
instructions.)

121.2 Use of Postal Service Equipment

Consistent with Postal Operations Manual part 581, and without regard to
mail class, mailers may use USPS-owned mail transport equipment (MTE)
only to transport mail to a USPS facility. Mailers may not retain USPS-owned
MTE for their internal operating use or personal convenience, and such
equipment may not be furnished to mailers for such purposes. Mailers may
not use USPS-owned MTE to transport mail from foreign countries when
such mail is not intended for dispatch through the U.S. Postal Service. In
addition, mailers must not remove USPS-owned MTE from the United States
for any purpose (e.g., transporting items that will be entered as domestic mail
from outside the United States to the United States) without a written
agreement between the customer and the USPS manager of Mail Transport
Equipment. Under no circumstances will the U.S. Postal Service grant
approval for USPS-owned MTE to be out of the United States for more than
14 days. For additional information, contact the USPS manager of Mail
Transport Equipment at the following address:

MANAGER MAIL TRANSPORT EQUIPMENT

US POSTAL SERVICE

475 L’ENFANT PLZ SW RM 7676

WASHINGTON DC 20260-7102
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122 Addressing

1221

Destination Address

International destination addresses must comply with the standards in this
section.

Note: Initems c, d, and i, the term “full legal name” means the name
that corresponds to the addressee’s government-issued identification —
i.e., the addressee’s first name, middle initial (if applicable), and last
name.

a.

At least the entire right half of the address side of the envelope,
package, or card should be reserved for the destination address,
postage, labels, and postal notations.

Addresses must appear in ink or be typewritten. Pencil is
unacceptable.

The addressee’s full legal name (see Note above) and complete
address must appear legibly with roman letters and arabic numerals, all
placed lengthwise on one side of the item. For parcels, addresses
should also appear on a separate slip enclosed in the parcel.

Addresses in Russian, Greek, Arabic, Hebrew, Cyrillic, Japanese, or
Chinese characters must bear an interline translation in English of the
addressee’s full legal name (see Note above) and complete address
(including country). If the English translation is not known, the foreign
language words must appear in roman characters (either printed or
script). See 292.41 and 293.41 for an optional addressing procedure
that applies only to direct country containers of International Priority
Airmail (IPA) or International Surface Air Lift (ISAL) mail, respectively.

Mail may not be addressed to a person in one country “in care of” a
person in another country.

Mail may not be addressed to Boxholder or Householder.

The following exceptional form of address, in French or a language
known in the country of destination, may appear on printed matter: the
addressee’s name or Occupant.

Example: Mr. Thomas Clark or Occupant
The house number and street address or box number must appear
when mail is addressed to towns or cities.

The address of items sent to general delivery must indicate the
addressee’s full legal name (see Note above) and the city and country
of destination. The use of just initials, simple given names, fictitious
names, or figures is not permitted on articles addressed for general
delivery.
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122.2

122.21

122.22

122.23

122.23

- All lines of the delivery address should appear in all capital letters.

The city destination must appear in capital letters together with the
correct post code number or delivery zone number, if any. The last
line of the address must show only the country name, written in full
(no abbreviations) and in capital letters. If possible, the address
should have no more than five lines. For example:

MR THOMAS CLARK MS CRISTINA CRUZ
117 RUSSELL DRIVE APARTADO 3068
LONDON WIP 6HQ 46807 PUERTO VALLARTA
GREAT BRITAIN JALISCO
MEXICO

Exception: To Canada, there must be two spaces between the
province abbreviation and the postal code, as shown below
between “ON” and “KIA 0B1”:

Ms Helen Saunders
1010 Clear Street
OTTAWA ON K1A 0B1
CANADA

Return Address

General

The return address tells the U.S. Postal Service or foreign post where to
return a mailpiece that cannot be delivered. Due to heightened security
concerns, the U.S. Postal Service recommends a complete return address
on all mailpieces — see 122.23 for when a return address is required. A
mailpiece may include only one return address, and the mailer must place it
so that it does not affect either the clarity of the address of destination or the
application of service labels and notations (postmarks, etc.).

Elements of a Return Address

A complete return address must include the sender’s full legal name (see the
Note in 122.1) and complete return address in roman letters and arabic
numerals — it may not include just initials except where they are an adopted
trade name.

Required Use of Return Address

In bulk mailings, all mailpieces must bear a U.S.-origin return address visible
on the outside of the mailpiece. For the purpose of this section, a “bulk
mailing” is any IPA or ISAL mailing, or any other mailing paid with an advance
deposit account and presented to the U.S. Postal Service for acceptance. In
addition, a return address is required for mailpieces bearing a customs form
under 123.7.
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Customs Forms and Online Shipping Labels

USPS-Produced Customs Declaration Forms

General

As required under 123.6, only three customs declaration forms are used for
international mail:

a. PS Form 2976, Customs Declaration CN 22 — Sender’s Declaration.
b. PS Form 2976-A, Customs Declaration and Dispatch Note — CP 72.

C. PS Form 2976-B, Priority Mail Express International Shipping Label and
Customs Form (used only for Priority Mail Express International items).

PS Form 2976-E, Customs Declaration Envelope — CP 91, is a plastic
envelope that is used to carry and protect the PS Form 2976-A and
PS Form 2976-B customs form sets (see 123.73).

Authorized Editions

The current edition of PS Form 2976 is July 2013; the current edition
of PS Form 2976-A is July 2013; and the current (and only) edition of
PS Form 2976-B is July 2013.

For PS Form 2976 and PS Form 2976-A, the only other authorized edition is
September 2012.

Availability

Customs declaration forms are available without charge at Post Office
facilities. Upon request, mailers may receive a reasonable supply for mail
preparation. Customers may also order supplies of the customs forms from
The Postal Store at http://shop.usps.com; search on the words “customs
forms.” Customs declaration forms are also available through an online
customs form application at usps.com/webtools.

Privately Printed Forms

Authorization

A mailer may not use privately printed customs forms without written
authorization. If authorized, a mailer may privately print PS Forms 2976 and
2976-A as specified in the Customs Form Certification Checklist, which is
available by clicking on the link to that checklist at the Web site noted in
123.31b. In addition, each form must contain a unique barcode that can be
read by Postal Service equipment. A mailer may obtain customs form and
barcode specifications through the following methods:

a. By calling the NCSC at 877-264-9693 (select option 3 for barcode
certification).

b. By visiting https://ribbs-dev.usps.gov/
index.cfm?page=intcustomsforms.

C. By written request to the following address:

DELIVERY CONFIRMATION

NATIONAL CUSTOMER SUPPORT CENTER
UNITED STATES POSTAL SERVICE

225 N HUMPHREYS BLVD STE 501
MEMPHIS TN 38188-1001
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Upon receipt of the request, the NCSC will send the mailer an application
and specifications for preparing PS Forms 2976 and/or 2976-A.

123.32 Required Electronic Transmission of Customs Declaration
Information

For an item bearing a privately printed customs form under 123.31, a mailer
must electronically transmit customs declaration information by using USPS-
produced Global Shipping Software (GSS) or other USPS-approved
software. Failure to provide electronically transmitted customs declaration
information before tendering the mailing may result in refusal at acceptance,
delay in processing, and/or return of mail to the sender.

Specific options for electronically transmitting customs declaration
information and additional information may be found in the Customs Form
Certification Checklist, which is available by clicking on link to that checklist
at the web site noted in 123.31b.

123.4 Nonpostal Forms

123.41 Nonpostal Export Regulations
Certain items must bear one or more of the forms required by the nonpostal
export regulations described in chapter 5.

123.42 Commercial Invoices

A commercial invoice is a bill for goods from the seller to the buyer. A
commercial invoice must be completed where required and must contain the
following basic information:

a. Seller’'s complete contact information.

b. Receiver’s complete contact information.

C. Consignee’s complete contact information (if it is different from the
buyer’s).

Country of origin.

Destination country.

Reason for export.

Total commercial value of the item(s) shipped.

S@ ~ o a

Sales and payment terms (if any).

Currency of sale.
- Full quantities and description of the merchandise.
k. A statement certifying that the invoice is correct.
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Place of Mailing

Mailpieces bearing customs declarations have specific deposit requirements
based on mail category, shape, and weight. Refer to the specific IMM part
below for determination:

® a0 T

Global Express Guaranteed mailpieces — see 215.

Priority Mail Express International mailpieces — see 225.
Priority Mail International mailpieces — see 235.

First-Class Mail International mailpieces — see 245.

First-Class Package International Service mailpieces — see 255.

Required Usage

Conditions
The following conditions apply to customs forms for international mail items:

a.

Except as provided in 123.62, mailers must use PS Form 2976,
PS Form 2976-A, or PS Form 2976-B as described in Exhibit 123.61.

The surface area of the address side of the item to be mailed must be
large enough to contain completely the applicable customs form,
postage, and any applicable markings, endorsements, and extra
service labels.

Regardless of any listing in Exhibit 123.61, items containing

articles that require an export license (see 532) must always bear

PS Form 2976-A or PS Form 2976-B — note that PS Form 2976-B is
used only for Priority Mail Express International items. In certain
circumstances, this might require the mailer to send the mailpiece via
Priority Mail Express International service or Priority Mail International
service (but not with Priority Mail International Flat Rate Envelopes or
Small Flat Rate Priced Boxes).
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Customs Declaration Form Usage by Mail Category

123.61

Declared Value, Weight,

or Physical Required
Type of Item Characteristic PS Form Comment (if applicable)
Global Express Guaranteed Items
All items. All values 6182 PS Form 6182, Commercial Invoice, is

required for certain commodities and
destinations. For determination, see
Publication 141, Global Express
Guaranteed Service Guide.

Priority Mail Express Intern

ational ltems

All items.

All values

2976, 2976-A, or
2976-B

Required customs forms and
endorsements vary by country and are
specified in the Individual Country
Listings.

Priority Mail International It

ems Except Flat Rate Envelopes and Smal

| Flat Rate Priced Boxes

All Priority Mail International
items except Flat Rate
Envelopes and Small Flat
Rate Priced Boxes.

All values

2976-A

Except for Priority Mail International Flat
Rate Envelopes and Small Flat Rate
Priced Boxes, all items mailed in USPS-
produced Priority Mail International
packaging or any other container
bearing a Priority Mail sticker or marked
with the words “Priority Mail” are
considered to be within the scope of this
requirement.

Priority Mail International F

lat Rate Envelopes (Maximum weight limit:

4 pounds)

All Priority Mail International | Under 16 ounces, no None* See 123.63 for additional information

Flat Rate Envelopes more than 3/4 inch thick, concerning “documents.”

containing only documents | and uniformly thick

except for the known mailer | 16 ounces or more, more | 2976

exemption described in the |than 3/4 inch thick, or

entry below. not uniformly thick

All Priority Mail International | Must not exceed $400 None Not applicable.

Flat Rate Envelopes that are

entered by a known mailer

as defined in 123.62 and

items that qualify under

123.62.

All Priority Mail International | $400 or less 2976 Merchandise is permitted unless

Flat Rate Envelopes prohibited by the destination country.
containing any goods, Over $400 Prohibited Items over $400 must be mailed using

regardless of weight.

Global Express Guaranteed service,
Priority Mail Express International
service, or Priority Mail International
service (other than Flat Rate Envelopes
or Small Flat Rate Priced Boxes).

Priority Mail International Small Flat Rate Priced Boxes (Maximum we

ight limit: 4 pounds)

All Priority Mail International
Small Flat Rate Priced
Boxes, regardless of
contents.

$400 or less 2976 Merchandise is permitted unless
prohibited by the destination country.
Over $400 Prohibited Items over $400 must be mailed using

Global Express Guaranteed service,
Priority Mail Express International
service, or Priority Mail International
service (other than Flat Rate Envelopes
or Small Flat Rate Priced Boxes.

May 5, 2014
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Type of Item

Declared Value, Weight,
or Physical
Characteristic

Required
PS Form

Comment (if applicable)

First-Class Mail International Letters and Large Enve

lopes (Flats), Including International Priority Airmail (IPA)

Items and International Surface Air Lift (ISAL) ltems (Maximum weight limit: 4 pounds)

All letter-size and flat-size
items, as defined in 241.2,
containing only documents
except for the known mailer
exemption described in the
entry below.

Under 16 ounces

None*

16 ounces or more

2976

See 123.63 for additional information
concerning “documents.”

All letter-size and flat-size
items, as defined in 241.2,
that are entered by a known
mailer as defined in 123.62
and items that qualify under
123.63.

Must not exceed $400

None

Not applicable.

All items containing any
goods, regardless of weight.

$400 or less

2976

Merchandise is permitted unless
prohibited by the destination country.

Over $400

Prohibited

ltems over $400 must be mailed using
Global Express Guaranteed service,
Priority Mail Express International
service, or Priority Mail International
service (other than Flat Rate Envelopes
or Small Flat Rate Priced Boxes).

First-Class Package International Service Packages

(Maximum weight limit: 4 pounds)

(Small Packets), Including IPA Items and ISAL ltems

All First-Class Package $400 or less 2976 Merchandise is permitted unless

International Service prohibited by the destination country.

packages (small packets), Over $400 Prohibited Items over $400 must be mailed using

as defined in 251.2, Global Express Guaranteed service,

regardless of contents. Priority Mail Express International
service, or Priority Mail International
service (other than Flat Rate Envelopes
or Small Flat Rate Priced Boxes).

All package-size items, as | Must not exceed $400 None Not applicable.

defined in 251.2, that are
entered by a known mailer
as defined in 123.62 and
items that qualify under
123.63.

Free Matter for the Blind

All items.

Follow above
requirements for relevant

Follow above
requirements for

See 270 for authorized mail classes and
eligibility.

mail category, as relevant mail
appropriate. category, as
appropriate.
M-bags (Airmail, IPA Service, and ISAL Service)
All M-bags. $400 or less 2976 A fully completed PS Form 2976 must
be affixed to PS Tag 158, M-bag
Addressee Tag.
Over $400 Prohibited

*

Qualifying items must meet the physical characteristics in 241.235. For example, the following items do not meet this

requirement and must bear PS Form 2976: 1) Priority Mail International Flat Rate Envelopes that are not uniformly thick;
2) First-Class Package International Service items; and 3) IPA and ISAL packages (small packets) containing only documents.

12
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123.62 Known Mailers
123.621 Overview

A “known mailer” may be exempt from the customs form requirement that
would otherwise apply to letter-size or flat-size mailpieces as defined in
241.2, or to package-size mailpieces as defined in 251.2. A “known mailer”
must meet one of the definitions in 123.622 and must meet the conditions in
123.623.

123.622 Definition
A “known mailer” must meet one of the following definitions:

a. A federal, state, or local government agency whose mail is regarded as
Official Mail.

b. A contractor who sends out prepaid mail on behalf of a military service,
provided the mail is endorsed “Contents for Official Use — Exempt
from Customs Requirements.”

c. A business mailer who enters volume mailings through a business mail
entry unit (BMEU) or other bulk mail acceptance location, completes a
postage statement at the time of entry, pays postage through an
advance deposit account, and uses a permit imprint for postage
payment. For this purpose, the categories of mail that qualify are as
follows:

(1)  Priority Mail International Flat Rate Envelopes, except for
contents allowed under 123.623b.

(2)  First-Class Mail International service.
(3) International Priority Airmail (IPA) service.
(4) International Surface Air Lift (ISAL) service.
123.623 Conditions
The following conditions apply to “known mailers”:

a. The mailpieces must contain no merchandise or goods, except as
provided in 123.623b and 123.623c.

b.  The mailpieces may contain hard copy printed or recorded media
(e.g., CDs, DVDs, flash drives, video and cassette tapes), for which no
customs form is required in the destination country. Authorization to
mail items under this subsection without a customs form is subject to
the following conditions:

(1)  The mailpiece must not require an export license as described in
510, 520, 530, or 540.

(@) Any packaging used for package-sized items under this
subsection must be transparent, such as shrinkwrap or polywrap
material, so that the contents are fully visible for inspection.

c.  The mailpieces may contain goods of nominal value (less than $1.00) in
conjunction with communications or informational materials for which
no customs form is required in the destination country. In addition,
authorization to mail items under this standard is subject to the
following conditions:

(1)  The mailpieces must not require an export license as described
in 510, 520, 530, or 540.
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(2 The mailpieces must not contain dangerous or prohibited items
under IMM 135 or 136, or be otherwise prohibited by the
destination country.

(3) The mailpieces cannot be destined to an E:1 country listed in
15 CFR 740, Supp. 2.

(4)  The mailpieces cannot contain any items listed in the Commerce
Control List (15 CFR 774) or the U.S. Munitions List (22 CFR 121).

If the mailpieces are mailed with a postage statement, the mailer must
certify on the postage statement that the mailpieces contain no
dangerous materials that are prohibited by postal regulations.

The import regulations of the destination country must allow individual
mailpieces without a customs form affixed.

For IPA and ISAL mailings, the mailer must pay with a permit imprint or
with a combination postage method (meter postage affixed to the
piece and additional postage by permit imprint). IPA and ISAL
mailpieces that are paid for by postage solely with a meter do not
qualify for the “known mailer” exemption.

Failure to comply with the conditions in this section, or with any other
applicable regulations or policies of the Postal Service or other relevant
governmental authorities, may result in the suspension or revocation of
eligibility to mail items without a customs form affixed pursuant to this
section. For example, a suspension or revocation may result when the
mailer fails to ensure his or her compliance with 510, 520, 530, or 540,
such as ensuring that no mailings are sent to persons blocked from
transacting in such items by the federal agencies described in those

IMM sections.

Documents and Merchandise

In Exhibit 123.61, the “Type of ltem” column has several references to
“documents.” For this purpose, “documents” refers only to printed
documents, not to electronic storage media or devices such as CDs, DVDs,
or flash drives. Examples of documents include the following:

@ =9 a0 op

Audit and business records.

Personal correspondence.

Circulars.

Pamphlets.

Advertisements.

Written instruments not intended to be resold.

Money orders, checks, and similar items that cannot be negotiated or
converted into cash without forgery.

Examples of items that do not qualify as documents — rather, they are
considered merchandise, so the sender is required to apply a customs
declaration form and declare a value — include the following:

a.

CDs, DVDs, flash drives, video and cassette tapes, and other electronic
storage media — regardless if they are blank or if they contain
electronic documents or other prerecorded media.
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Artwork.

Collector or antique document items.
Books.

Periodicals.

Printed music.

Printed educational or test material.

S@ =9 ao0oyT

Player piano rolls.

Engineering drawings.
j- Blueprints.

k. Film.

l. Negatives.

m.  X-rays.

n. Separation negatives.
o. Photographs.

123.64 Additional Security Controls

When the chief postal inspector determines that a unique, credible threat
exists, the Postal Service may require a mailer to provide photo identification
at the time of mailing. The signature on the identification must match the
signature on the customs declaration form.

1237 Completing Customs Forms

123.71  PS Form 2976, Customs Declaration CN 22 — Sender’s
Declaration

123.711 Sender’s Preparation of PS Form 2976
A sender must complete PS Form 2976, Customs Declaration CN 22 —

Sender’s Declaration. See Exhibit 123.711a and Exhibit 123.711b for images
of PS Form 2976.

a. Check all applicable boxes to indicate whether the package contains a
gift, documents, commercial samples, or other items. Check the box
for “Dangerous Goods” if the shipment contains dangerous goods that
are approved for mailing.

b. In block (1), provide a detailed description, in English, of each article
and the quantity for each article. General descriptions such as “food,”
“medicine,” “gifts,” or “clothing” are not acceptable. In addition to the
English text, a translation in another language is permitted.

c. In block (2), enter the quantity of each article.

In block (3), enter the weight of each article in pounds and ounces.
In block (4), declare the value of each article in U.S. dollars.

Note: The sender may declare that the contents have no value.
However, declaring that the contents have no value does not
exempt an item from customs examination or charges in the
destination country.

May 5, 2014 15
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The sender must enter the actual value of an item for registered items
in a consistent manner on PS Forms 3806 and 2976 — i.e., the value
entered must be identical. Items on which identical values are not
declared will be refused. (See 334.12.)

In block (5) — which is only for commercial items (i.e., any goods
exported/imported in the course of a business transaction whether or
not they are sold for money or exchanged) — enter, if known, the
6-digit Harmonized Tariff Schedule number, which is based on the
Harmonized Commodity Description and Coding System developed by
the World Customs Organization.

In block (6), enter, if known, the “Country of Origin,” which is the
country where the goods originated — i.e., where they were produced/
manufactured or assembled.

In block (7), enter the total quantity, weight, and value of all articles.

In block (8), check “NOEEI § 30.37(a)” or “NOEEI § 30.37(h),”
depending on the applicable Automated Export System (AES)
Exemption.

In block (9), sign and date in the blocks indicated on the left side and
the right side of the form. The sender’s signature certifies that all
entries are correct and the item(s) being mailed contain no undeclared
dangerous, prohibited, or restricted contents per postal, customs, or
destination country regulations. The sender’s signature also certifies
compliance with all applicable federal export licensing and filing
regulations and confirms the sender’s liability for the item(s) being
mailed.

Affix the form to the address side of the item and present the item for
mailing.

May 5, 2014
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Exhibit 123.711a
PS Form 2976, Customs Declaration CN 22 — Sender’s Declaration

(Sender’s Instructions — Front and Reverse)
Note: PS Form 2976 is also available at the link below:

http://about.usps.com/forms/ps2976.pdf

Customs Declaration CN 22 — Sender’s Declaration
Instructions for Completing Customs Declaration
Please retain this copy and the detached customer copy

from page 2 for your records. You will need the information
contained on these pages if you contact us about the

article(s) you mailed.

A PS Form 2976, Customs Declaration CN22 — Sender's Declaration, must be used on all First-Class Mail International® package-
size items (small packets), First-Class Package International Service™ items, Priority Mail International® Small Flat Rate Boxes,
M-bags, and certain Priority Mail Express International™ items. Refer to the Intemnational Mail Manual (IMM®) at pe.usps.com for
additional information.

Also use this form on a First-Class Mail International mailpiece or Priority Mail International Flat Rate Envelopes if ANY of the
following applies:

® The mailpiece weighs 16 ounces or more (the maximum weight limit is 4 pounds);

® The mailpiece exceeds 3/4 inch in thickness, or

= The mailpiece contains dutiable goods.
NOTE: Priority Mail International Flat Rate Envelopes and First-Class Mail International large envelopes (flats) containing only
documents, weighing under 16 ounces, and meeting the flat-size characteristics do not require a PS Form 2976.

Do not use this form for mailpieces that: (1) Contain items valued over $400; (2) Require an export license; (3) Contain goods
{non-documents) destined to Iran, Sudan, or Syria; or (4) Contain goods destined to Cuba or North Korea, other than gift parcels or
humanitarian donations as defined by 15 CFR § 740.12.

For APO, FPO and DPO destinations, use PS Form 2976 when sending certain items (all domestic mail classes). Refer to the
current “Overseas Military/Diplomatic Mail” section of the latest Postal Bulletin at usps.com for additional information.

Regardless of value and weight, mail sent to, from, and bet 1 U.S. pc ions and territories, Freely Associated States, and
APO/FPO/DPO addresses may require a customs form. Refer to Domestic Mail Manual Section 608.2.4 for additional information.
Goods may be subject to restrictions. It is the responsibility of the mailer to inquire about and abide by any import and export
regulations and restrictions (e.g., quarantine, pharmaceutical, etc.), and to properly complete this form.

FROM (Sender information) and TO (Addressee information) sections: Enter both the sender’'s and addressee’s full name and full

address in the blocks provided. Please provide the telephoneffax number or email address of both the sender and addressee, as
such information will facilitate customs clearance and delivery.

PS Form 2976, July 2013 ir and Privacy d on reverse of this page. Sender's Instructions

Check the box specifying the category of the item. If the international shipment contains dangerous goods that are approved for
mailing, check the box for “Dangerous Goods.” Mailability information for international shipments is available in Publication 52,
Hazardous, Restricted, and Perishable Mail (chapter 6), and in IMM Part 135.

(1) Enter a detailed description of each article — e.g., “men’s cotton shirts.” General descriptions — e.g., “samples,” “food products,”
or “toiletries” — are not acceptable. (2), (3), and (4) Enter the quantity, net weight (pounds and ounces), and value of each article.
(5) For commercial items only. Enter, if known, the 6-digit Harmonized Tariff Schedule number, which is based on the Harmonized
Commodity Description and Coding System developed by the World Customs Organization. (6) Enter, if known, the “Country of
Origin,” which is the country where the goods originated — i.e., where they were produced/manufactured or assembled. (7) Enter
the total quantity, weight, and value of all articles.

(8) AES Exemption. In order to comply with the U.S. Census Bureau's Foreign Trade Regulations, check the box
“NOEEI § 30.37(a)” or “NOEEI § 30.37(h).” Further information is available in IMM Parts 526 and 527. Use the following
explanations to help determine your choice:

= NOEEI § 30.37(a): Use this AES Exemption when the value of each class of goods is $2,500 or less, if an export license is
not required. Do NOT use this AES Exemption for items sent to Cuba or North Korea.

= NOEEI § 30.37(h): Use this AES Exemption for gift parcels or humanitarian donations destined to certain sanctioned
countries (as of July 2013, this includes Cuba and North Korea), if the package complies with the conditions set forth in
15 CFR § 740.12.

(9) Sign and date the form. Your signature certifies that all entries are correct and the item(s) being mailed contain no undeclared
dangerous, prohibited, or restricted contents per postal, customs, or destination country regulations. Your signature also certifies
compliance with all applicable federal export licensing and filing regulations and confirms your liability for the item(s) being mailed.

Privacy Act Statement: Your information will be used to satisfy reporting requirements for customs purposes. Collection is
authorized by 39 U.S.C. 401, 403, 404, and 407, 13 U.S.C. 301-307; and 50 U.S.C. 1702. Providing the information is voluntary,
but if not provided, we may not process your transaction. We do not disclose your information to third parties without your
consent, except to facilitate the transaction, to act on your behalf or request, or as legally required. This includes the following
limited circumstances: to a congressional office on your behalf; to financial entities regarding financial transaction issues; to a
U.S. Postal Service auditor; to entities, including law enforcement, as required by law or in legal proceedings; to contractors and
other entities aiding us to fulfill the service (service providers); to domestic and international customs pursuant to federal law
and agreements; and to other governmental entities with authority over exportation. For more information regarding our privacy
policies, visit usps.com/privacypolicy.

PS Form 2976, July 2013 Do not duplicate without USPS approval Reverse — Sender’s Instructions
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Exhibit 123.711b
PS Form 2976, Customs Declaration CN 22 — Sender’s Declaration

(Copy 1 and Copy 2)

International Mail Manual

USPS® Customs Declaration — CN 22
IMPORTANT: The itern/parcel may be opened officially. See
Privacy Notice on reverse of Sender's Instructions page. Please
print in English and press firmly; you are making multiple copies.

é Sender’s Last Name

2

w

: Business
[ Documents  [J Commercial sample [J Merchandise [J Dangerous Goods i
O Gift [ Humanitarian Donation  [J Other.
. — Qly.[Weight (3)[Value (4)] HS Tariff | Country of Address

Detailed description of contents (1) @) |b. oz| (uss) | #(5 | Origin(6)

City State ZIP+4%

Telephone/Fax or Email

5 Addressee’s Last Name

1 |
'l'l'ola.'s é?]' Business

AES Exemption (8) I Mailing Office Date Stamp|
O NoOEE! § 30.37(a) [0 NOEEI § 30.37(h) Address
| certify the particulars given in this customs declaration are
correct. This item does not contain any undeclared dangerous
articles, or articles prohibited by legislation or by postal or City State/Province Post Code
customs regulations. | have met all applicable export filing
requirements under federal law and regulations.
Sender's Signature and Date (9) Country Telephone/Fax or Email

PS Form 2976, July 2013 PSN 7530-01-000-9833

1- Post Office Copy — retain on file for 30 days after mailing

USPS® Customs Declaration — CN 22
_IMPORTANT: The item/parcel may be opened officially. See
i Privacy Notice on reverse of Sender’s Instructions page. Please
#print in English and press firmly; you are making multiple copies

é Sender’s Last Name
2
w
Oo Oce e fis [ Merchandise [ Dang = Business
0O Gift [0 Humanitarian Donation [J Other
= - [Weight (3)[Value (4)] HS Tariff | Country of ~ddress
Detailed description of contents (1) Q(g puSiont s s() ) 9;(;) o s
City State ZIP+4%
Telephone/Fax or Email
5 Addressee’s Last Name
=
Tlomsén Business
AES Exemption (8) Mailing Office Date Stamp
LI NOEEI § 30.37(a) [ NOEEI § 30.37(h) Address
| certify the particulars given in this cust declaration are
correct. This item does not contain any undeclared dangerous
articles, or articles prohibited by legislation or by postal or City State/Province Post Code
customs regulations. | have met all applicable export filing
requirements under federal law and regulations.
Sender's Signature and Date (9) Country Telephone/Fax or Email

PS Form 2976, July 2013 PSN 7530-01-000-9833

2-Shipping Label (left) and Customer Copy (right)

18
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123.712 Postal Service Employee’s Acceptance of PS Form 2976

The Postal Service acceptance employee must do the following when
accepting PS Form 2976 from the sender:

a. Instruct the sender how to complete, legibly and accurately, PS Form
2976, as required. The sender’s failure to complete the form properly
can delay delivery of the item or inconvenience the sender and
addressee. Moreover, a false, misleading, or incomplete declaration
can result in the seizure or return of the item and/or in criminal or civil
penalties. The Postal Service assumes no responsibility for the
accuracy of information that the sender enters on PS Form 2976.

b. Verify that the sender has entered the information on the form, and has
signed and dated the form in the spaces provided on the left side and
the right side of the form. The sender’s address on the mailpiece must
match the sender’s address on PS Form 2976.

C. Enter the total weight of the package on the form, if the sender has not
already done so.

d.  Round stamp the left side of Copy 1 (the Post Office copy) and the left
side of Copy 2 (the shipping label). Tell the sender that the Postal
Service will retain Copy 1 for 30 days as a record of mailing.

e. To comply with U.S. Census Bureau requirements, it is the customer’s
responsibility to ensure that an appropriate AES Exemption is selected
or displayed on PS Form 2976. In addition, items sent to Cuba may
require an Internal Transaction Number or AES Downtime Citation.

f. A customer desiring evidence that the mailing has been presented to
the Postal Service may purchase a certificate of mailing (see 310).

Note: Consistent with IMM 225.12, 235.12, 245.12, and 255.12, the
customer must present any item bearing a handwritten PS Form 2976 to
an employee at a Post Office retail service counter.

123.72 PS Form 2976-A, Customs Declaration and Dispatch Note —
CP 72
123.721 Sender’s Preparation of PS Form 2976-A
See Exhibit 123.711a, b, and c for images of PS Form 2976-A.
a. Enter both the sender’s and addressee’s full name and full address in

the blocks provided. Provide the sender’s telephone/fax number or
email address.

b. In block (1), provide a detailed description, in English, of each article.
General descriptions such as “food,” “medicine,” “gifts,” or “clothing”
are not acceptable. In addition to the English text, a translation in
another language is permitted. If there is insufficient space on the form
to list all contents, use a second form (and subsequent forms, if
necessary) to continue listing the contents, and indicate on the first
form that the contents are continued on a subsequent form(s). When
using this option, customers must ensure that the barcodes on the
subsequent forms are totally obliterated to avoid multiple barcodes
being assigned to the package. Place the form(s) into PS Form 2976-E
(plastic envelope).
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In blocks (2), (3), and (4), enter the quantity, net weight (in pounds and
ounces), and value (in U.S. dollars) of each article.

In block (5), check all applicable boxes to indicate whether the package
contains a gift, documents, commercial samples, or other items. Check
the box for “Dangerous Goods” if the shipment contains dangerous
goods that are approved for mailing.

In block (6), note any restrictions that pertain to block 11.
In block (7), enter the total gross weight in pounds and ounces.
In block (8), enter the total value of all items in U.S. dollars.

In block (9), provide disposal instructions in the event that the package
cannot be delivered. Check the appropriate box to indicate whether the
package is to be returned, treated as abandoned, or forwarded to an
alternate address. Undeliverable packages returned to the sender are,
upon delivery, subject to collection of return postage and any other
charges assessed by the foreign postal authorities. If you are unwilling
to pay return postage, check the box “Treat as Abandoned.”

In block (10), enter the applicable Automated Export System (AES)
Internal Transaction Number (ITN) or AES Exemption.

In block (11), provide details if the contents are subject to quarantine
(plant, food products, etc.).

In block (12), sign and date the form. The sender’s signature certifies
that all entries are correct and that the item contains no undeclared
dangerous, prohibited, or restricted contents per postal, customs, or
destination country regulations.

In blocks (13) and (14), enter the applicable number if the item requires
a sender’s customs reference or importer’s reference.

In block (15), enter, if known, the importer’s telephone number, fax
number, or email address.

In blocks (16), (17), and (18), enter license, certificate, and/or invoice
number, if applicable.

In block (19), enter, if known, the 6-digit Harmonized Tariff Schedule
number, which is based on the Harmonized Commodity Description
and Coding System developed by the World Customs Organization.
In block (20), enter the “Country of Origin,” which is the country where
the goods originated — i.e., where they were produced/manufactured
or assembled.

Insert the completed form(s) into PS Form 2976-E (plastic envelope)
and affix PS Form 2976-E to the address side of the package. Allow
the Postal Service employee to complete PS Form 2976-A as
described in 123.722.

Present the item for mailing.
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Exhibit 123.721a
PS Form 2976-A, Customs Declaration and Dispatch Note — CP 72
(Instructions)

Note: To see the complete PS Form 2976-A, click the link below:
http://about.usps.com/forms/ps2976a.pdf

INSTRUCTIONS FOR COMPLETING THIS FORM (Remove this page prior to completing form.)

Please print this form in English using blue or black ink, pressing firmly so all information transfers to all copies. Complete the
declaration fully and legibly; otherwise, delay and inconvenience may result for the addressee. A false or misleading declaration
may lead to a fine or seizure of the item and additional penalties. You may add a translation of the contents in a language
accepted in the destination country.

Your goods may be subject to restrictions. It is your responsibility to comply with import and export regulations and restrictions
(e.g., quarantine, pharmaceutical, etc.), and to determine what documents (e.g., commercial invoice, certificate of origin, health
certificate, license, authorization for goods subject to quarantine such as plant, animal, or food products, etc.), if any, are required
in the destination country. Check the country listings at pe.usps.com/itext/imm/imemctry.htm, as well as the UPU List of Prohibited
ltems available at www.upu.int/customs/en/country_list_en.pdf.

FROM (Sender information) and TO (Addressee information) sections: Enter both the sender's and addressee’s full name and
full address in the blocks provided. Incomplete names (e.g., initials) or incomplete address entries may result in delayed handling
by Customs and/or the delivery office. Provide the telephone/fax number or email address of the sender, as such information will
facilitate customs clearance and delivery.

Block 1: Enter a detailed description of each article — e.g., “men’s cotton shirts.” General descriptions — e.qg., "samples,” “food
products,” or “toiletries” — are not acceptable. If there is insufficient space on the form to list all articles, use additional forms as

tracking number and barcode on subsequent forms and place all the forms into PS Form 2976-E (plastic envelope).
Blocks 2—4: Enter the quantity, net weight (in pounds and ounces), and value (in U.S. dollars) of each article.

Block 5: Check the box specifying the category of the item. If the international shipment contains dangerous goods that are
approved for mailing, check the box for “Dangerous Goods.” Mailability information for international shipments is available in
Publication 52, Hazardous, Restricted, and Perishable Mail (chapter 6), and in International Mail Manual (IMM®) Part 135.

Block 6: Identify if special conditions or restrictions apply to items being mailed.

Block 7: Enter the total weight of the package in pounds and ounces, including packaging, which corresponds to the weight used
to calculate the postage.

Block 8: Enter the total value in U.S. dollars.

Block 9: Check the box specifying instructions in case of nondelivery. Items returned to the sender are subject to return charges
at the sender's expense.

needed. Indicate on the first form (to the right of the barcode) the following: “Additional forms enclosed.” Important: Obliterate the

PS5 Form 2976-A, July 2013 PSN 7530-01-000-9834 See reverse of this page for additional instructions on how to complete this form.

Block 10: Except for shipments to APO/FPO/DPO addresses, enter an Automated Export System (AES) Internal Transaction
Number (ITN), AES Exemption, or if applicable, an AES Downtime Citation. This standard may also apply when mailing items to,
from, and between U.S. territories, possessions, and Freely Associated States — see DMM 608.2.5. One of these codes must
appear in the "AES/ITN/Exemption” block before the Postal Service will accept a package for mailing. In general, mailpieces
containing any type of goods (per Schedule B Export Codes at www.census.gov/foreign-trade/schedules/b) valued at more than
$2,500, or requiring an export license under U.S. law, must have an ITN issued by the U.S. Census Bureau or an AES Downtime
Citation, subject to certain exceptions. Mailpieces that are exempt from filing must have an AES Exemption. Regardless of
exemptions, all mailpieces must have an ITN or AES Downtime Citation if they are destined to certain countries on which the
U.S. has a comprehensive embargo. To obtain an ITN and file electronically through the Census Bureau's AES, or for additional
information, please visit www.census.gov/foreign-trade/aes or call 800-549-0595. For additional information, refer to U.S. Postal
Service® Publication 699, Special Requirements for Shipping Internationally, and to IMM Part 520.

AES Exemption. In order to comply with U.S. Census Bureau's Foreign Trade Regulations, indicate “NOEE! § 30.37(a)," if
applicable. "NOEEI § 30.37(a)" may be used when the value of each class of goods is $2,500 or less, if an export license is not
required. Do NOT use this AES Exemption for items sent to Cuba, Iran, North Korea, Sudan, or Syria. Further information can be
found in IMM Parts 526 and 527.

Block 11: Check the box if the contents are subject to quarantine restrictions (plant, animal, food products, etc.).

Block 12: Sign and date the form. Your signature certifies that all entries are correct and the item(s) being mailed contain no
undeclared dangerous, prohibited, or restricted contents per postal, customs, or destination country regulations. Your signature
also certifies compliance with all applicable federal export licensing and filing regulations and confirms your liability for the item(s)
being mailed.

tax code, importer code, or VAT number used for sales tax.)

Block 15: Enter, if known, the Importer's telephone number, fax number, or email address, as such information might facilitate
customs clearance or delivery.

Blocks 16-20: In Blocks 16-18, enter License, Certificate, and/or Invoice number, if applicable. In Block 19, enter, if known,
the 6-digit Harmonized Tariff Schedule number, which is based on the Harmonized Commodity Description and Coding System
developed by the World Customs Organization. In Block 20, enter, if known, the “Country of Origin,” which is the country where
the goods originated — i.e., where they were produced/manufactured or assembled.

in the envelope. Do not fold the form set or wrap it around the package. The entire barcode and all information must be visible.
Remove the backing sheet and affix the envelope to the package on the address side.

Blocks 13—14: Enter Sender's Customs Reference and Importer's Reference, if applicable. (The Importer's Reference might be a

Insert the completed form(s) into PS Form 2976-E, Customs Declaration Envelope — CP 91. Enclose any commercial documents

PS Form 2976-A, July 2013 PSN 7530-01-000-9834 Reverse of instructions for completing form
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PS Form 2976-A, Customs Declaration and Dispatch Note — CP 72

(Copies 1 and 3)

CP12345678XUS

United States Postal Service®

Customs Declaration and Dispatch Note — CP 72
IMPORTANT: This item may be opened officially. Please print in English, using blue or black ink, and press

Notice and Indemnity Coverage on Sender's Copy.

firmly; you are making multiple copies. See Privac
Senders Last Name

Insured Amount (US $) SDR Value
5

|FR0M: I'Fuaa [MI
[Business

Address (Number, streel. suite, apt.. P.O. Box, efc. Residenis of Puerio Rico include L with URB.}

Code

5

City State +

13. Sender's Customs Reference (if any)

Telephone/Fax or Email

14, Importer's Reference - Optional (If any)

TO: Addressee’s Last Name

i [']

|Business

Address (Numnber, streel. suite, apt. P.O. Box, efc.)

15. Importer's Contact (selec! one) OTelephone OFax cEmail

16, License Na

Postcode City

17. Certificate No

[SateProvince Country

18. Invoice No

1. Detailed Description of Contents (enfer one iham por lime) 20ty 3.Lbs Oz 4 Vaue(Us $)

Commercial Senders Oni
19, HS Tariff Number 20 Couniry of Origin

6. Other Restnctions:

5. Check All That Apply.
o {pertains to No. 11)

o Gift Returned Goods
o Documents O Commercial Sample
© Merchandise © Humanitarian Donation

10. AES/ATN/Exomption

o Dangerous Wt (all ite {all tems)
Goods )

Lbs & Ozs

D Othar

11. Restrictions

O Quarantine 0 Sanitary or Phytosanitary Inspection
12. | cartify the particulars given in this customs declaration are cormect. This item does not contain any undedamd dangerous
articles, or articles prohibited by legislation or by postal or customs regulations. | have met all port filing
under federal law and regulations. Senders Manm Day

I

Signature and Dafe Yoar

7. Total Gross [B. Total Value US § |2 I non-delverable

Mailing Office Date Stamp
O Treat as Abandoned

O Return to Sender

o Redirect to Address Below

PS Form 2976-A, July 2013 PSN 7530-01-000-9834

Do not duplicate this form without USPS® approval.

1 = Customns Declaration

Customs

CP12345678XUS firmly; you are making multiple copies. See Privac

United States Postal Service®
Declaration and Dispatch Note — CP 72

IMPORTANT: This item may be opened officially. Please print in English, using blue or black ink, and press

Motice and Indemnity Coverage on Sender's Copy.

| OM: Gender s Last Mame I'Fuml
usiness

Address (Number, streel, suite, apl., P.O. Box, efc. Residents of Puerto Rico include L)

[M\ Insured Amount (USS) | SCR Value
s .00
Insurance Fees (US §) |Toh| Poshuuchu {
Code with URBJ s . 3 . |

City

13. Sender's Customs Reference (if any)

Fale Izm«m

Telaphana/Fax or Email

14, Importer's Referance - Optional (if any)

TO: Addressee’s Last Name

IT [

15. Importer's Contact {(select ona) cTelephone oFax oEmail

[Business

Declaration by ADDRESSEE: | have rec'.ewad the parcal

on this note. and Dale
Address (Number, streel. suite, apt., P.Q. Box, efc.) M(mfﬂ Day  Year
Posteode City
18, Invoice No.
| State/Province

[Counlry

Office of Exchange Customs Stamp

Customs Duty

Please affix labels here when required

12, | certify the panticulars given in this customs deciaralion are correéct. This item does not contain any unoeclared dangerous
artiches, of articles prohibited by legislation or by postal or customs regulations. | have maet all export filing req
under federal law and regulations. Sender's Signature and Dale Month Day

0 |

Year

5 cner.x All That Apply 6. Other Restrictions: |7, Total Gross |B, Total Value US § |29
Retumned Goods o Dangerous (periains fo No. 11} | Wt (all items{  (all items)
I'| Documents r:) Commercial Sample Goods Lbs & Ozs.)
O Merchandise O Humanitarian Donation 0 Other F g
10. AESNTNIExemption T1. Restnctions:
o0 o Sanitary or Phytosa y |

If non-deliverable:

O Treat as Abandoned

O Return lo Sender

o Redirect to Address Below

Mailing Office Date Stamp

PS Form 2976-A, July 2013 PSN 7530-01-000-9834 Do not duplicate this farm with

out USPS® approval, 3 = Dispaich Note

22
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Exhibit 123.721¢c
PS Form 2976-A, Customs Declaration and Dispatch Note — CP 72
(Indemnity Statement)

IMPORTANT: Save this receipt and present it when making an inquiry.

PARCEL INDEMNITY COVERAGE: Indemnity for Priority Mail International® parcels, including insured and ordinary (uninsured) parcels, is
provided only in accordance with Postal Service™ regulations in the Domestic Mail Manual (DMM®) and the International Mail Manual (IMM®),
The DMM and IMM are available online at hitp:/pe.usps.com. The addressee must report damage or missing contents to the delivering Post
Office™ immediately.

Ordinary (uninsured) Priority Mail International parcels include indemnity coverage against loss, damage, or missing contents. Indemnity is
limited to the lesser of the actual value of the contents or the maximum indemnity based on the weight of the article. Priority Mail International
Flat Rate Envelopes and Priority Mail International Small Flat Rate Boxes are letter-post items and do not include indemnity coverage.

Insured mail service is available for a fee and replaces indemnity on ordinary parcels. Insurance coverage varies by country and is not
available to some countries. Indemnity coverage is subject to both U.S. Postal Service® regulations and the domestic regulations of the
destination country. Insurance for loss, damage, or missing contents covers the actual (depreciated) value of the contents.

Claims for lost ordinary and insured parcels may be payable only to the sender, and claims for damage and missing contents may be payable
only to the addressee. The sender or addressee may waive the right of payment in favor of the other.

FILING CLAIMS: To initiate an inquiry for loss, damage, or missing contents, call the International Inquiry Center at 800-222-1811. International
indemnity inquiries and claims for loss must be filed within the time limits for the service purchased. All claims for damage or missing contents
must be filed immediately, and the article, containers, packaging, and all contents received must be presented to the destination Post Office.

Evidence of mailing (e.g., original mailing receipts or wrapper), evidence of insurance, and evidence of value (e.g., sales receipt or repair
estimate) must be submitted in support of all claims. For complete regulations, see the IMM at hitp./pe.usps.com.

EXCEPTIONS: No coverage is provided for consequential losses, delay, concealed damage, spoilage of perishable items, articles improperly
packaged, articles too fragile to withstand normal handling in the mails, or prohibited articles. See the DMM and the IMM for the specific types
of losses that are covered, the limitations on coverage, the terms of insurance or indemnity, and the conditions of payment.

IMPORTANT: Indemnity coverage is not paid for Priority Mail Express International™ or ordinary (uninsured) Priority Mail International parcels
containing the following: coins; banknotes; currency notes, including paper money; securities of any kind payable to the bearer; traveler's
checks; platinum, gold, and silver; precious stones; jewelry; watches; and other valuable or prohibited articles. See the IMM for complete
regulations.

PRIVACY ACT STATEMENT: Your information will be used to satisfy reporting requirements for customs purposes. Collection is authorized by
39 U.5.C. 401, 403, 404, and 407; 13 U.S.C. 301-307; and 50 U.S.C. 1702. Providing the information is voluntary, but if not provided, we may
not process your transaction. We do not disclose your information to third parties without your consent, except to facilitate the transaction, to act
on your behalf or request, or as legally required. This includes the following limited circumstances: to a congressional office on your behalf; to
financial entities regarding financial transaction issues; to a U.S. Postal Service auditor; to entities, including law enforcement, as required by law
or in legal proceedings; to contractors and other entities aiding us to fulfill the service (service providers); to domestic and international customs
pursuant to federal law and agreements; and to other governmental entities with authority over exportation. For more information regarding our
privacy policies, visit usps.com/privacypolicy.

PS Form 2976-A, July 2013 PSN 7530-01-000-9834 Reverse of Page 5 of 5, Sender's Copy

123.722
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123.722 Postal Service Employee’s Acceptance of PS Form 2976-A

The Postal Service acceptance employee must do the following when
accepting PS Form 2976-A from the sender:

a. Instruct the sender how to complete, legibly and accurately, PS Form
2976-A, as required. The sender’s failure to complete the form properly
can delay delivery of the item or inconvenience the sender and
addressee. Moreover, a false, misleading, or incomplete declaration
can result in the seizure or return of the item and/or in criminal or civil
penalties. The Postal Service assumes no responsibility for the
accuracy of information that the sender enters on PS Form 2976-A.

b.  Verify that the sender has entered the information on the form and has
signed and dated the declaration. The sender’s address on the
mailpiece must match the sender’s address on PS Form 2976-A.

c.  Tocomply with U.S. Census Bureau requirements, it is the customer’s
responsibility to ensure that an appropriate AES ITN, AES Exemption,
or AES Downtime Citation is displayed on PS Form 2976-A. If this
information is not entered, remind the customer that he or she may be
subject to civil and criminal penalties for noncompliance.

d. If the sender wishes to insure the contents, the retail associate will
record the insured amount in U.S. dollars and special drawing right
(SDR) value on PS Form 2976-A in the space provided. (See Exhibit
323.62 for the conversion table.)
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e. Weigh the parcel, enter the weight in block (8), and enter the applicable
amount of postage and fees in the appropriate block in the upper right
corner of the form.

f. Round stamp the form in the appropriate place on each copy
(copies 1-6).

g. Remove the Post Office copy (Copy 4) and tell the mailer that the
Postal Service will retain this document for 30 days as a record of
mailing. Remove the Sender copy (Copy 5) and give it to the mailer.

h. Round stamp any uncanceled stamps, and if postage is paid by meter,
round stamp the front of the piece near the meter postage.

Note: Consistent with IMM 225.12, 235.12, 245.12, and 255.12, the
customer must present any item bearing a handwritten PS Form 2976-A
to an employee at a Post Office retail service counter.

PS Form 2976-E, Customs Declaration Envelope — CP 91

PS Form 2976-E is a transparent plastic envelope designed to carry and
protect the PS Form 2976-A and PS Form 2976-B customs form sets. After
completing the forms, the mailer inserts the PS Form 2976-A or

PS Form 2976-B form set into the envelope of PS Form 2976-E, removes the
backing sheet, and affixes it to the package on the address side. The current
edition of PS Form 2976-E is July 2013; however, the mailer may use older
editions.

131

131.1

131.2

131.3
131.31

General

Domestic Limits

All articles that are nonmailable in domestic mail are nonmailable in
international mail. See DMM 601 and Publication 52, Hazardous, Restricted,
and Perishable Mail.

International Limits

Many articles that are mailable in domestic mail are nonmailable in
international mail. See chapter 6 of Publication 52 and “Prohibitions and
Restrictions” in the Individual Country Listings.

Individual Country Prohibitions and Restrictions

Information Available

Information on articles that are prohibited or restricted to individual countries
appears under “Prohibitions and Restrictions” in the Individual Country
Listings. These prohibitions and restrictions are based on information
furnished by the countries concerned. Customers should inquire at the Post
Office facility about specific prohibitions or restrictions.
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131.32 Prohibited and Restricted Articles

Articles that are prohibited by the destination country are nonmailable. For
mail known to contain articles restricted by the destination country, the
sender must be informed of the restrictions and advised that the articles are
subject to the import requirements of that country.

131.33 Return or Seizure of Mail

A country may return or seize mail containing articles prohibited or restricted
within that country, whether or not notice of such prohibition or restriction
has been provided to or published by the Postal Service.

131.34 Foreign Customs Information

The Postal Service does not maintain or provide information concerning the
assessment of customs duty in other countries. Postal Service employees
must not attempt to inform customers whether articles (gifts or commercial
shipments) will be subject to customs duty. Postal Service employees may
suggest to customers, however, that they inform the addressees in advance
of the articles they intend to mail. Addressees can then obtain information
from their local customs authorities. No provision is made for prepayment of
customs duty on mail addressed for delivery in foreign countries.

If duties or taxes are assessed, most countries will collect from the recipient
a customs clearance and delivery fee, in addition to the duties and taxes.
This fee is authorized by international postal agreements to reimburse the
delivery service for the costs it incurs in clearing the items through customs
and collecting duties at the time of delivery. The duties, taxes, and fee, if
applicable, are not included in the postage paid by the mailer.

131.4 Mailer Responsibility

Regardless of any statement in this manual or the statement of any employee
of the United States Postal Service, the burden rests with the mailer to
ensure compliance with domestic, international, and individual country rules
and regulations for mailability.

1315 Preparation for Mailing

131.51  General Packaging Requirements

Parcels of articles or goods must meet the requirements of DMM 601. See
DMM 601 for the size and weight limits of parcels and for several grades of
fiberboard boxes used for difficult loads. Boxes with difficult loads must be
reinforced with banding in each direction around the package.

131.52 Special Packaging Requirements

Each mailer must meet the following special packaging requirements when
mailing any of the following articles (see DMM 601):

a. Fragile articles, such as glass, must be cushioned as required to
dissipate shock and pressure forces over as much of the surface of the
item as possible.

b. Liquids must be packaged as required.
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C. Package fatty substances that do not easily liquefy, such as ointments,
soft soap, resins, etc., as well as silkworm eggs, in an interior container
(box, cloth, or plastic bag) and place them in an outer shipping
container of minimum 275-grade test strength.

d.  Enclose dry, powdered dyes, such as aniline, in sift-proof, sturdy tin or
plastic boxes in an outer sift-proof shipping container. This container
must have a minimum 275-grade test strength fiberboard or equivalent.

Written, Printed, and Graphic Matter

Domestic Limits

All written, printed, and graphic matter that is described as nonmailable in
DMM 601 is nonmailable internationally. This matter includes but is not
limited to:

Advertisements for abortion.

Advertisements for motor vehicle master keys.

Copyright violations.

Fictitious matter.

Lottery matter.

Matter inciting violence.

Solicitations in the guise of bills or statements of account.

S@ ™9 a0 o p

Solicitations or inducements for mailing harmful matter, radioactive
materials, controlled substances, or intoxicating liquors.

Note: Immoral or obscene articles and advertisements for them are
nonmailable.

Reply Cards and Envelopes

Mailpieces that are sent to foreign addressees may not contain prepaid reply
cards or envelopes that bear a U.S. postage stamp, meter stamp, meter
impression, or a domestic business reply indicia. See 382 for regulations
governing mailer use of International Business Reply Service (IBRS).

Exception: The prohibition against enclosing U.S. domestic business
reply cards or envelopes does not apply when they are bound into, are
stapled to, or form an integral part of the printed page of mailpieces that
are periodicals. Such enclosures may be admitted so long as they are
not used as response vehicles by foreign recipients and the postal
administrations of the destination countries do not object to their
presence in U.S. origin publications.

Improperly Addressed Mail
The following items are nonmailable in international mail:
a. Unaddressed items.

b. Items whose ultimate destination cannot be determined due to
insufficient, illegible, or incorrect addressing.

C. ltems bearing multiple addresses to the same or different countries.
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134 Valuable Articles

1341 Service Options
The following services can be used to send the articles noted in 134.2:

a. First-Class Mail International service with Registered Mail service or
First-Class Package International Service with Registered Mail service.

b. Priority Mail International Flat Rate Envelopes with Registered Mail
service.

c. Priority Mail International Small Flat Rate Priced Boxes with Registered
Mail service.

d.  Priority Mail International service with insured service.

Note: Neither Priority Mail Express International service nor ordinary
(uninsured) Priority Mail International service can be used to send the
articles noted in 134.2.

134.2 List of Articles

The following valuable articles may be sent only with the services noted in
134.1:

a.  Coins, banknotes, and currency notes (paper money).

b. Instruments payable to bearer. (The term “instruments payable to
bearer” includes checks, drafts, or securities that can be legally cashed
or easily negotiated by anyone who may come into possession of
them. A check or draft payable to a specific payee is not regarded as
payable to bearer unless the payee has endorsed it. If not endorsed, or
if endorsed in favor of another specific payee, it is not regarded as
payable to bearer.)

C. Traveler’s checks.
d.  Manufactured and unmanufactured platinum, gold, and silver.
Precious stones, jewels, jewelry, watches, and other valuable articles.

Note: The term “jewelry” is generally understood to denote articles
of more than nominal value. Inexpensive jewelry, watches, such as
tie clasps and costume jewelry, containing little or no precious
metal, is not considered to be jewelry within the meaning of this
section and is accepted under the same conditions as other
mailable merchandise to any country. Inexpensive jewelry is
accepted to countries that prohibit jewelry, but only at the sender’s
risk.

134.3 Export of Rough Diamonds

The exportation (mailing) from the United States of any rough diamond
(regardless of size, source, or value) is prohibited unless the rough diamond
has been controlled through the Kimberley Process Certification Scheme.
See 560 for the complete mailing standards of these items.
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Prohibitions

Individual countries prohibit or restrict some or all of the valuable items listed
above. See the “Prohibitions and Restrictions” section in the Individual
Country Listings.

Mailable Dangerous Goods

Infectious Substances

General Conditions

Infectious and noninfectious (nonregulated) biological substances are
acceptable in international mail subject to the provisions of DMM 601.10.17
under the following conditions: when they are intended for medical or
veterinary use, research, or laboratory certification related to the public
health; only when such materials are properly prepared for mailing to
withstand shocks, pressure changes, and other conditions related to
ordinary handling in transit; and under the additional conditions specified in
subsections below.

a.

Category A infectious substances are not mailable. Category A
infectious substances as identified in DMM 601.10.17.2a1 are
substances transported in a form capable of causing permanent
disability or life-threatening or fatal disease in otherwise healthy
humans or animals when exposure occurs. A Category A infectious
substance is assigned the identification number UN 2814 or UN 2900,
based on the known medical history or symptoms of the source patient
or animal, endemic local conditions, or professional judgment
concerning the individual circumstances of the source human or
animal. A list of indicative examples of infectious substances included
in Category A can be found in International Air Transportation
Association (IATA) Dangerous Goods Regulations, Table 3.3.D.

Category B infectious substances are mailable when they meet the
definition in DMM 601.10.17.2a2. A Category B infectious substance
does not meet the criteria for inclusion in Category A. A mailpiece
known or suspected to contain a Category B infectious substance
must bear the proper shipping name “Biological substance,
Category B” on the address side of the mailpiece and must be
assigned to and marked with identification number UN 3373.

Nonregulated (noninfectious) materials identified in DMM 601.10.17.3
as nonregulated are mailable. Nonregulated substances do not contain
infectious substances or substances that are likely to cause disease in
humans or animals. Nonregulated materials are not subject to
regulation as materials but must be properly packaged as indicated in
DMM 601.10.17.8 when presented for mailing.

Exempt human or animal specimens as defined in DMM 601.10.17.2d
are mailable. They are not subject to regulation as materials, but when
presented for mailing, they must be packaged as identified in DMM
601.10.17.9.
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135.12 Type of Mail
Category B infectious substances must be sent only by First-Class Package
International Service using Registered Mail service, or by Priority Mail
International Small Flat Rate Priced Boxes using Registered Mail service.
Nonregulated materials defined in DMM 601.10.17.3 and exempt human or
animal specimens defined in DMM 601.10.17.2d are mailable by First-Class
Package International Service when properly packaged as described in
DMM 601.10.17.

135.13 Senders and Receivers

Substances identified in 135.11b must be sent only by authorized
laboratories to their foreign counterparts in those countries that have
indicated a willingness to accept them.

Note: Countries distinguish between infectious and noninfectious
(nonregulated) biological substances and may prohibit one or the other
or both. See “Prohibitions” in the Individual Country Listings.

135.2 Authorization

135.21 Authorized Institutions

Infectious biological substances can be sent to or received by only the
following types of institutions:

a. Laboratories of local, state, and federal government agencies.

b. Laboratories of federally licensed manufacturers of biological products
derived from bacteria and viruses.

C. Laboratories affiliated with or operated by hospitals, universities,
research facilities, and other teaching institutions.

d. Private laboratories licensed, certified, recognized, or approved by a
public authority.

135.22 Request for Authorization
A qualifying institution wishing to mail packages containing biological
substances must submit a written request on its organizational letterhead to
the following address:
MANAGER PRODUCT CLASSIFICATION
US POSTAL SERVICE

475 L’ENFANT PLZ SW RM 4446
WASHINGTON DC 20260-5015

In its letter of application, the institution must indicate the nature of its work,
the identity and qualifications of the prospective recipient, and the number of
packages to be mailed.

135.3 Packaging, Marking, Labeling

135.31 Category B Infectious Substances

A material that is classified as a Category B infectious substance and that
meets the definition in DMM 601.10.17.2a2 must be triple-packaged as
described in DMM 601.10.17.4, must meet the packaging requirements in
49 CFR 173.199, and must be sent only by First-Class Package International
Service using Registered Mail service. Each primary receptacle containing a
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liquid must be leakproof and surrounded by absorbent material sufficient to
protect the primary receptacle and absorb the total amount of liquid should
the primary receptacle leak or break. Each primary receptacle containing a
solid must be sift proof. Secondary containers for liquids must be leak proof.
Secondary containers for solids must be sift proof. The primary and
secondary packaging must be enclosed in a rigid outer shipping container. A
single primary receptacle must not contain more than 1 liter (34 ounces) of a
liquid specimen or 4 kg (8.8 pounds) of a solid specimen. Multiple primary
receptacles whose combined volume does not exceed 4 liters (1 gallon) for
liquids or 4 kg (8.8 pounds) for solids may be enclosed in a single secondary
container. In addition:

a.  The secondary container must be marked with the international
biohazard symbol shown in DMM Exhibit 601.10.17.5d3.

b. A primary receptacle or secondary packaging containing liquid must be
capable of withstanding, without leakage, an internal pressure
producing a pressure differential of not less than 95 kPa (0.95 bar,

14 psi) in the range of -40° C to 55° C (-40° F to 130° F).

C. All mailpieces sent under DMM 601.10.17.4 must be marked on the
address side with the shipping name “Biological substance,

Category B” and the “UN 3373” marking as outlined in 49 CFR
173.199 (a) (5).

d. Orientation arrows are not required on these mailpieces but may be
used.

e.  The outer packaging must show the name and telephone number of a
person who is knowledgeable about the material shipped and has
comprehensive emergency response and incident mitigation
information, or of someone who has immediate access to the person
with such knowledge and information.

Nonregulated Materials (Noninfectious Biological Substances)

Nonregulated materials are not subject to regulation as materials but
must be properly packaged, marked, and labeled as indicated in
DMM 601.10.17.8 when presented for mailing.

Exempt Human or Animal Specimens

Exempt human or animal specimens are not subject to regulation as
materials but must be properly packaged, marked, and labeled as indicated
in DMM 601.10.17.9 when presented for mailing.

Handling and Dispatch of Infectious Substances

Biological Substances

Iltems that contain perishable biological substances must be given careful yet
expeditious handling from receipt through dispatch.

Infectious Substances

Shipments containing infectious substances must be segregated from other
types of mail matter (i.e., placed in separate sacks). PS Tag 44, Sack
Contents Warning, must be attached to the outside of sacks to identify the
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nature of the contents. PS Tag 44 is for internal use only, and must be
removed from mail sacks, and the materials tendered to air carriers as
outside pieces.

135.5 Radioactive Materials

Shipments containing radioactive materials are acceptable in international
mail subject to the provisions of DMM 601 and of Publication 52, Hazardous,
Restricted, and Perishable Mail, and under the following conditions:

a. Shipments may be sent only by First-Class Mail International service,
First-Class Package International Service, or Priority Mail International
Flat Rate Envelopes or Small Flat Rate Priced Boxes with Registered
Mail service.

b. Shipments may be sent only to those countries that have expressed a
willingness to accept radioactive materials. See “Prohibitions and
Restrictions” in the Individual Country Listings.

C. Shipments must comply with the International Atomic Energy Agency
rules and regulations.

d. Senders and recipients of radioactive materials must receive prior
authorization from the appropriate regulatory authorities within their
countries.

e. A white package label bearing the French words “Matieres
Radioactives” (Radioactive Materials) must be applied to the address
side of each package containing radioactive materials. Senders are
responsible for supplying and affixing this label to the package.

f. The package must also bear the following endorsements in bold
letters: “RETURN TO SENDER IN CASE OF NONDELIVERY” and
“RADIOACTIVE MATERIALS, QUANTITIES PERMITTED FOR
MOVEMENT BY POST.”

135.6 Batteries

135.61 Availability — Mail Classes

Regardless of quantity or type — primary lithium (non-rechargeable) or
secondary lithium-ion (rechargeable) — shipments containing lithium cells or
batteries are nonmailable in Global Express Guaranteed service. The
standards under 135.62 through 135.64 apply to all other outbound
international mail classes.

135.62 General

Only lithium cells and batteries under 135.63 and 135.64 that are properly
installed in the equipment they are intended to operate may be sent
internationally or to APO, FPO, or DPO locations when not restricted or
prohibited by the destination country or APO, FPO, or DPO location. For
specific country restrictions, see the applicable Individual Country Listing.
For specific APO, FPO, or DPO restrictions, see the information for the
destination ZIP Code in the article titled “Overseas Military/Diplomatic Mail”
published in each issue of the Postal Bulletin.

Lithium batteries packed with equipment and lithium batteries sent separate
from equipment are prohibited. Damaged or recalled batteries are prohibited
and may not be mailed internationally under any circumstances.
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Primary Lithium (Non-Rechargeable) Cells and Batteries

Small consumer-type primary lithium cells and batteries (lithium metal or
lithium alloy) like those used to power cameras and flashlights are mailable in
a single shipment with the following restrictions:

a. The batteries must be installed in the equipment being shipped.

b.  Each shipment may contain a maximum of only four lithium cells or two
lithium batteries.

C. The lithium content must not exceed 1 gram (g) per cell.
d.  The total aggregate lithium content must not exceed 2 g per battery.

The batteries installed in the equipment must be protected from
damage and short circuit.

f. The equipment must be equipped with an effective means of
preventing it from being turned on or activated.

g.  The equipment must be contained in a strong sealed package and
cushioned to prevent movement or damage.
Secondary Lithium-ion (Rechargeable) Cells and Batteries

Small consumer-type lithium-ion cells and batteries like those used to power
cell phones and laptop computers are mailable in a single shipment with the
following restrictions:

a.  The batteries must be installed in the equipment being shipped.

b. Each shipment may contain a maximum of only four lithium-ion cells or
two lithium-ion batteries.

C. The lithium content must not exceed 20 Watt-hour rating (Wh) per cell.

d.  The total aggregate lithium content must not exceed 100 Wh per
battery.

e. Each battery must bear the Wh marking on the battery to determine if it
is within the limits defined in 135.64c and 135.64d.

f. The batteries installed in the equipment must be protected from
damage and short circuit.

g. The equipment must be equipped with an effective means of
preventing it from being turned on or activated.

h. The equipment must be contained in a strong sealed package and
cushioned to prevent movement or damage.

Nonmailable Goods

Dangerous Goods

Except as provided in IMM 135, “dangerous goods” as defined by the United
Nations Recommendations on the Transport of Dangerous Goods, Model
Regulations, are prohibited in outbound international mail, regardless of mail
class. Some examples of dangerous goods include the following:

a. Explosives or explosive devices.

May 5, 2014



International Mail Services

May 5, 2014

136.2

136.3

136.4

137

137

b. Flammable materials.

(1)  Pyrophoric, flammable, or combustible liquids with a closed cup
flash point below 200°F.

(2) Flammable solids, including matches.
C. Oxidizers.

Corrosives, liquid or solid.

Compressed gases.

(1) Flammable.

(2) Nonflammable with an absolute pressure exceeding 40 psi at
70°F or 104 psi at 130°F.

f. Poisons, irritants, controlled substances, and drug paraphernalia.

g. Magnetized material with a magnetic field strength of .002 gauss or
more at a distance of 7 feet.

h. Dry ice (carbon dioxide solid).

Additional information on dangerous goods is available at www.unece.org/
trans/danger/danger.htmi.

Inert Replica and Explosive Devices

The following types of replica or inert explosive devices are prohibited in
outbound international mail:

a. Military ordnance, ammunition, and shells.
b.  Grenades.

C. Similar devices that were originally designed for military or combative
use (including training).

This prohibition does not extend to items such as children’s toys or articles

that do not represent the above items in a realistic manner.

Counterfeit and Pirated Iltems

Any type of counterfeit or pirated article is prohibited in outbound
international mail.

Cigarettes and Smokeless Tobacco

Cigarettes (including roll-your-own tobacco) and smokeless tobacco
products, as defined in DMM 601.11.1, are nonmailable when sent in
outbound or inbound international mail. As noted in DMM 601.11.3, the
exceptions for mailing under DMM 601.11.4 through 601.11.8 are not
available for shipments of such products in international mail. This standard
prevails regardless of any information to the contrary in the Individual
Country Listings.

Firearms, Knives, and Sharp Instruments

Some items (see DMM 601) may be mailed to certain countries under the
conditions specified in the Individual Country Listings. See 540 for U.S.
Department of State licensing requirements applicable to the international
mailing of arms or implements of war, component parts, and related
technical data.
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Perishable Matter

Animals
All live or dead animals are nonmailable, except the following:

a. Live bees, leeches, silkworms, and flies of the family Drosophilidae
(see DMM 601.9.3.8).

Dead insects or reptiles, when thoroughly dried.

C. Parasites and predators of injurious insects, if the following conditions
are met:

(1)  They are admissible in the domestic mail.
(2)  They are useful in controlling harmful insects.

(3) They are exchanged by officially recognized scientific or health
agencies.

(4)  They are sent by First-Class Mail International service, First-
Class Package International Service, or Priority Mail International
Flat Rate Envelopes or Small Flat Rate Priced Boxes.

(5)  Mailable animals must be in containers conforming to the
requirements in the DMM.

Plants

Plants, seeds, and plant materials, including fruits and vegetables, are
subject to the provisions of DMM 601; Publication 14, Prohibitions and
Restrictions on Mailing Animals, Plants, and Related Products; and the
quarantine regulations of the country of destination. Customers can obtain
information from the U.S. Department of Agriculture (USDA) Animal and Plant
Health Inspection Service (APHIS) Plant Protection and Quarantine (PPQ)
Programs at:

USDA APHIS PPQ
4700 RIVER RD
RIVERDALE MD 20737-1228

Eggs
Restrictions

Eggs may be sent only by Priority Mail International. See 550 for nonpostal
regulations on dried whole eggs.

Packaging
Eggs must be packaged in the following manner:

a. Eggs mailed to any country except Canada must be placed in a metal
egg container. Each egg must be packed in cushioning material. The
metal egg container must be enclosed in an outer container of wood
with cushioning packed between the two containers.

b. Eggs mailed to Canada may be packed either as prescribed in 138.32a
or in a box of rigid material with a tight-fitting lid. Each egg must be
wrapped in protective material and placed on end. Vacant spaces in
the box must be filled with packing material to prevent the eggs from
striking each other or the box.
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Food and Other Perishable Articles

Fruits, vegetables, fresh meats, and other articles that easily decompose or
that cannot reasonably be expected to reach their destination without
spoiling are nonmailable.

Cremated Remains

Eligibility

Cremated remains (human ashes) are permitted to be mailed internationally

under the following conditions:

a.  The cremated remains are not otherwise prohibited by the destination
country (see the Individual Country Listing).

b.  The package is sent by either of the following methods (with the
selected method being available for the destination country):
(1)  Priority Mail Express International service.

(2) First-Class Package International Service using Registered Mail
service.

Packaging

The mailer must package cremated remains (human ashes) in a strong and
durable container. If powders could escape from their containers and
thereby cause damage, discomfort, destruction, or soiling, the mailer must
pack the powders either in a sift-proof container or in other containers sealed
in durable, sift-proof outer containers.

Markings
The mailer must indicate the identity of the contents on the required
applicable customs declaration form (see 123.61).

140 International Mail Categories
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Definitions

General

There are five principal categories of international mail that are primarily
differentiated from one another by speed of service. They are Global Express
Guaranteed (GXG) service, Priority Mail Express International service, Priority
Mail International service, First-Class Mail International service, and First-
Class Package International Service.

Global Express Guaranteed

Global Express Guaranteed is the U.S. Postal Service’s premium
international mail service. Global Express Guaranteed is an expedited
delivery service that is the product of a business alliance between the U.S.
Postal Service and FedEx Corporation. It provides reliable, high-speed,
time-definite service from designated U.S. ZIP Code areas to locations in
most destination countries. Global Express Guaranteed is assured to meet
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destination-specific delivery standards or the postage will be refunded. If a
shipment is lost or damaged, liability for loss or damaged merchandise or for
document reconstruction is limited to a maximum of $100 or the amount of
additional optional insurance purchased. The maximum weight limit for
Global Express Guaranteed service is 70 pounds, but lower country-specific
weight limits might apply. To determine the maximum weight limit for each
country, see the Individual Country Listings or Publication 141, Global
Express Guaranteed Service Guide.

Priority Mail Express International

The next level of service, in terms of speed and value-added features, is
Priority Mail Express International. Priority Mail Express International is an
expedited mail service that can be used to send documents and
merchandise to most of the country locations that are individually listed in
this publication. Priority Mail Express International insurance coverage
against loss, damage, or missing contents, up to a maximum of $200, is
provided at no additional charge. Additional merchandise insurance
coverage up to $5,000 may be purchased at the sender’s option to many
countries. Document reconstruction insurance coverage is limited to a
maximum of $100 per shipment. Country-specific maximum weight limits
range from 22 pounds to 70 pounds. See the Individual Country Listings.
Priority Mail Express International shipments offer a date-certain, postage-
refund guarantee to select destinations: see 221.2 and the Individual Country
Listings to determine the availability of such service. For all other
destinations, Priority Mail Express International shipments are not subject to
a postage refund guarantee if a delivery delay occurs.

Priority Mail International

Priority Mail International is subject to the provisions of the Universal Postal
Union Parcel Convention with the exception of Flat Rate Envelopes and
Small Flat Rate Priced Boxes. This classification is primarily designed to
accommodate larger and heavier shipments whose size and/or weight
exceeds the limits for First-Class Mail International Service or First-Class
Package International Service. For countries that offer parcel service,
maximum weight limits range from 22 pounds to 70 pounds. To determine
the maximum weight limit for each country, see the Individual Country
Listings. At the sender’s option, extra services, such as insurance coverage
and return receipt service, may be added on a country-specific basis.

Priority Mail International Flat Rate Envelopes and Small Flat Rate Priced
Boxes are subject to the provisions of the Universal Postal Union Letter-post
Convention and provide customers with an economical means of sending
correspondence, documents, printed matter, and lightweight merchandise
items to foreign destinations. The maximum weight limit is 4 pounds.
Registered Malil service is available for Priority Mail International Flat Rate
Envelopes and Small Flat Rate Priced Boxes. Insurance is not available for
Priority Mail International Flat Rate Envelopes or Small Flat Rate Priced
Boxes.
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1415 First-Class Mail International

First-Class Mail International is a generic term for mailpieces that are letter-
size or flat-size, that weigh 4 pounds or less, and that have a value that is
$400 or less. First-Class Mail International items may contain any letter-size
or flat-size mailable matter that is not prohibited by the destination country.
Aerogrammes are no longer available for purchase. Previously purchased
aerogrammes are mailable at the applicable First-Class Mail International
letter-size price. At the sender’s option, extra services, such as Registered
Mail and return receipt, may be added on a country-specific basis.

141.6  First-Class Package International Service

First-Class Package International Service is a generic term for mailpieces
that are package-size (small packets), that weigh 4 pounds or less, and that
have a value of $400 or less. First-Class Package International Service items
may contain any package-size item (small packet) that is not prohibited by
the destination country. At the sender’s option, extra services, such as
registry and return receipt, may be added on a country-specific basis.

142 Official Mail

1421 Mailings by Federal Agencies

Official mail (sent by federal agencies and departments listed in Postal
Service Handbook DM-103, Official Mail) that bears the indicia prescribed in
DMM 703 may be sent to foreign destinations. Such items are subject to the
postage payment requirements, weight and size limits, customs form
requirements, and general conditions for mailing that otherwise apply to the
class and category of the international mail being sent.

1422 Postal Service Mailings

International mailpieces that are sent by or on behalf of the U.S. Postal
Service must bear the prescribed G-10 permit indicia. Postal Service official
mail is subject to all restrictions (e.g., maximum size and weight limits) as
defined in the Individual Country Listings for the destination country of
mailing.

142.3 Mail of a Former President and Surviving Spouse of a
Former President
All nonpolitical mail of former United States Presidents, and of the surviving
spouse of a former President, must be accepted without prepayment of
postage if it bears the written signature of the sender, or a facsimile signature
and the words “POSTAGE AND FEES PAID” in the upper-right corner of the
address side.

142.4 General Secretariat of the Organization of American States
(OAS)
The following standards apply when mail is sent as OAS General Secretariat
official mail:

a. Only unregistered or registered First-Class Mail International and First-
Class Package International Service items bearing the return address
of the OAS General Secretariat and weighing not more than 4 pounds
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are accepted without postage when addressed to the OAS member
countries listed in 142.4b. ltems in all other mail classes must be
prepaid by the mailer.

b.  The following countries are members of the Organization of American

States (OAS):

Antigua and Barbuda Ecuador Saint Christopher and
Argentina El Salvador Nevis

Bahamas Grenada Saint Lucia
Barbados Guatemala Saint Vincent and the
Bolivia Haiti Grenadines

Brazil Honduras Suriname

Canada Jamaica Trinidad and Tobago
Chile Mexico United States
Colombia Nicaragua Uruguay

Costa Rica Panama Venezuela

Dominica Paraguay

Dominican Republic Peru

Pan American Sanitary Bureau Mail

Only unregistered First-Class Mail International and First-Class Package
International Service items bearing the return address of the Pan American
Sanitary Bureau and weighing not more than 4 pounds are accepted without
postage affixed when addressed to an OAS member country listed in 142.4b
or to Cuba. Registered First-Class Mail International and First-Class Package
International Service items, as well as items in all other mail classes, must be
prepaid by the mailer.

151

152

152.1

152.2

152.21

Postage Prices
See Individual Country Listings.

Payment Methods

Prepayment

Each item must be fully prepaid to ensure prompt dispatch and to avoid
assessment of charges against the addressee. For the treatment of shortpaid
and unpaid mail, see 420.

Computing Postage

Determining Single-Piece Weight

To determine single-piece weight in any mailing at single-piece prices, or in a
bulk price mailing of nonidentical-weight pieces, weigh each piece
individually. To determine single-piece weight in any other bulk or presort
price mailing of identical-weight pieces (e.g., IPA or ISAL), weigh a sample
group of at least 10 randomly selected pieces and divide the total sample
weight by the number of pieces in the sample. Express all single-piece
weights in decimal pounds rounded off to four decimal places.
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152.22 Rounding Numerical Values
For these standards:

a.  Round off requires increasing by 1 the last digit to be kept if the digit to
its right, which is not to be kept, is 5 or greater. If that digit is 4 or less,
the last digit kept is unchanged (e.g., 3.3761 rounded off to two
decimal places is 3.38, whereas 3.3741 is 3.37).

b.  Round up requires increasing by 1 the last digit to be kept if there are
any digits to its right, regardless of value (e.g., rounding up either
3.3701 or 3.3791 to two decimal places yields 3.38).

152.3 Stamps

152.31 Types of Stamps

The following types of stamps may be used to pay for postage and fees for
extra services listed under chapter 3 for all single-piece international mail
transactions:

a. Denominated postage stamps: A denominated postage stamp’s value
is based on the dollar amount that is printed on the stamp. Any
denominated postage stamp issued by the United States, unless listed
in DMM 604.1.3, is valid for postage.

b.  Nondenominated postage stamps (excludes precanceled stamps under
152.33): A nondenominated postage stamp’s value is linked to its
domestic postage issue price (e.g., the Antique Toys stamp, issued on
June 7, 2002, has a postage value of 37 cents). A complete listing of
nondenominated postage stamps is available in Quick Service Guide
(QSG) 604a found online at http://pe.usps.com/cpim/fto/manuals/
gsg300/q604a.pdf.

C. Nondenominated semi-postal stamps: Nondenominated semi-postal
stamps (e.g., Stop Family Violence or Breast Cancer Research) are sold
at a price that exceeds the postage value of the stamp, with the
amount exceeding postage going to the stated cause. Only their value
(at the time of purchase) may be used to pay postage. A complete
listing of these semi-postal stamps and their issue prices are available
in QSG 604a found online at http://pe.usps.com/cpim/ftp/manuals/
gsg300/g604a.pdf.

d.  Forever Stamps (domestic): A domestic Forever stamp’s value is linked
to the domestic First-Class Mail single-piece 1-ounce machinable
letter price that is in effect on the day of use (mailing) regardless of
when the stamp is purchased and regardless of how prices may
change in the future.

e.  Global Forever Stamps: A Global Forever stamp’s value is linked to the
First-Class Mail International single-piece 1-ounce machinable letter
price that is in effect on the day of use (mailing) regardless of when the
stamp is purchased and regardless of how prices may change in the
future. Global Forever stamps can be used to mail a postcard or
1-ounce machinable letter-size mailpiece anywhere in the world. In
addition, mailers may use a Global Forever stamp as postage for any
type of single-piece international or domestic mailpiece. Global Forever
stamps are round and always bear the words “Global Forever.”
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Additional Postage for Nondenominated Postage Stamps,
Forever Stamps, or Forever Print-on-Demand Indicias

Because international postage prices are always higher than the comparable
domestic postage prices, mailers who affix a single nondenominated
postage stamp (see 152.31b), a single nondenominated semi-postal stamp
(see 152.31c), a single domestic Forever stamp (see 152.31d), or a single
Forever Print-on-Demand Indicia label (see 152.4) to their outbound
mailpieces must add additional postage to comply with the international
price schedule.

Precanceled Stamps

Except for the “Nonprofit Org.” variant, mailers may use precanceled stamps
for only IPA mailings (see 293.333) and ISAL mailings (see 293.333). The
same conditions that are applicable to domestic mail under DMM 604 apply.

Postage Meters, Postage Validation Imprints (PVI), Forever
Print-on-Demand Indicia, and PC Postage

Postage meter imprints, postage validation imprint (PVI) labels, Forever Print-
on-Demand Indicia labels, and PC Postage imprints are collectively identified
as “postage evidencing systems.” A postage evidencing system is a device
or system of components that a customer uses to print evidence that
postage required for mailing has been paid. Postage evidencing systems
print indicia, such as meter imprints or information-based indicia (IBI), to
indicate postage payment. Mailers may print these indicia directly on a
mailpiece or on a label that is affixed to a mailpiece to pay postage and fees
for extra services (see chapter 3) for all single-piece mail transactions. In
addition, postage meters may also be used to pay for the “per piece price”
portion of IPA (see 292) and ISAL (see 293) mailings. For additional
information, including a listing of authorized postage meter and PC Postage
providers, see DMM 604.4.

Additional Standards for Forever Print-on-Demand Indicia
Labels

Mailers may use the USPS-produced Forever Print-on-Demand Indicia
labels, which bear an information-based indicia (IBI) and the word “Forever,”
in the same way as the Forever stamp described in 152.31d.

Permit Imprint

Conditions of Use

Postage may be paid by permit imprint, subject to the standards in

DMM 124, 604, and 705. Postage charges are computed on PS Form 3700.
This postage payment method may be used for postage and extra service
fees for the following services:

Global Express Guaranteed service prepared under 213.8.

Priority Mail Express International service prepared under 223.221.
Priority Mail International service.
First-Class Mail International service.

® o0 T p

First-Class Package International Service.
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f. International Priority Airmail (IPA) service.
g. International Surface Air Lift (ISAL) service.

152.62 Place of Mailing

Mail must be deposited and accepted at the Post Office that issued the
permit, at a time and place designated by the postmaster, except as
otherwise provided for drop shipments.

152.63 Usage Criteria
152.631 Global Express Guaranteed, Priority Mail Express International, Priority Mail
International, and First-Class Package International Service
For Global Express Guaranteed, Priority Mail Express International, Priority
Mail International, and First-Class Package International Service items, a
mailer may use a permit imprint for international items addressed to
recipients in foreign countries as follows:

a. The minimum for items from one mail class is 200 pieces or 50 pounds.
The mailer must submit the appropriate postage statement for the mail
class.

Note: The mailer may submit mailings for more than just one mail
class, but the mailing for each mail class must meet the minimum
of 200 pieces or 50 pounds, and the mailer must submit a postage
statement for each mail class. If a mailing for a mail class does not
meet the minimum requirements, the mailer may qualify to use a
permit imprint for international items under items 152.631b or
152.631c.

b. If the mailer fails to meet the minimum requirement for one mail class
(see 152.631a), the mailer may submit items from multiple mail classes
totaling at least 200 pieces or 50 pounds combined from the various
mail classes. The mailer must physically separate the items by mail
class and submit a separate postage statement for each mail class.

C. If the mailer fails to meet the minimum requirement for either one mail
class (see 152.631a) or multiple mail classes (see 152.631b), the mailer
may submit international permit imprint mailing items with any
qualifying domestic permit imprint mailing under DMM 604 or 705, or
with any qualifying international permit imprint mailing under 152.632
or 152.633 with no minimum quantity requirement. The mailer must
physically separate the items by mail class, must submit a separate
postage statement for each mail class, and must present both the
international permit imprint mailing and the qualifying domestic permit
imprint mailing at the same time.

152.632 First-Class Mail International

For First-Class Mail International items, a mailer may use a permit imprint for
international items addressed to recipients in foreign countries only when a
mailing contains a minimum of 200 pieces or 50 pounds of First-Class Mail
International service items. In contrast to 152.631b, the mailer may not
combine First-Class Mail International service items with items from other
international mail classes, and in contrast to 152.631c, the mailer may not
combine First-Class Mail International service items with domestic mail
classes to reach the minimum quantity requirement.
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Note: As discussed in 152.631c, a mailer who meets the minimum
requirements for First-Class Mail International service items may
combine with that mailing other permit imprint mailings for Global
Express Guaranteed, Priority Mail Express International, Priority Mail
International, or First-Class Package International Service items. The
mailer must physically separate the items by mail class and submit a
separate postage statement for each mail class.

IPA and ISAL
See 292.23 and 293.23 for the minimum quantity requirements that govern

the entry of International Priority Airmail (IPA) items and International Surface
Air Lift (ISAL) items, respectively.

Note: As discussed in 152.631c, a mailer who meets the minimum
requirements for IPA or ISAL items may combine with that mailing other
permit imprint mailings for Global Express Guaranteed, Priority Mail
Express International, Priority Mail International, or First-Class Package
International Service items. The mailer must physically separate the
items by mail class and submit a separate postage statement for each
mail class.

M-bags
For M-bag mailings (see 260), no minimum quantity requirement applies.

Required Format

Each mailpiece sent under this payment method must bear a permit imprint
indicia showing that postage is paid. Permit imprint indicia must be prepared
in one of the formats shown in Exhibit 152.64. No variations or additions —
such as Bulk Rate, Media Mail, Presorted Standard, Enhanced Carrier Route
Sort, Automation Rate, Nonprofit Organization, or Bound Printed Matter —
are allowed. Mailpieces may bear a company permit imprint, in which the
exact name of the company or individual holding the permit is shown in the
indicium in place of the city, state, and permit number. The mailer may
substitute the abbreviation “INTL” in place of “INTERNATIONAL” in any of
the indicia formats in Exhibit 152.64. Mailings prepared with a company
permit imprint must comply with the standards in DMM 604.5.3.9.
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Exhibit 152.64
Indicia Formats
GLOBAL EXPRESS GUARANTEED
GLOBAL EXPRESS GUARANTEED GLOBAL EXPRESS GUARANTEED
U.S. POSTAGE PAID U.S. POSTAGE PAID
NEW YORK, NY .
PERMIT NO. 1 JOHN DOE COMPANY
PRIORITY MAIL EXPRESS INTERNATIONAL
PRIORITY MAIL EXPRESS INTERNATIONAL PRIORITY MAIL EXPRESS INTERNATIONAL
U.S. POSTAGE PAID U.S. POSTAGE PAID
NEW YORK, NY S
PERMIT NO. 1 JOHN DOE COMPANY
EXPRESS MAIL INTERNATIONAL EXPRESS MAIL INTERNATIONAL
U.S. POSTAGE PAID U.S. POSTAGE PAID
NEW YORK, NY "
PERMIT NO. 1 JOHN DOE COMPANY
Note: Indicia indicating the mail class “EXPRESS MAIL INTERNATIONAL” are authorized only through
January 26, 2014.
PRIORITY MAIL INTERNATIONAL
PRIORITY MAIL INTERNATIONAL PRIORITY MAIL INTERNATIONAL
U.S. POSTAGE PAID U.S. POSTAGE PAID
NEW YORK, NY .
PERMIT NO. 1 JOHN DOE COMPANY
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Exhibit 152.64
Indicia Formats (cont’d)

FIRST-CLASS MAIL INTERNATIONAL

— FIRST-CLASS MAIL INTERNATIONAL FIRST-CLASS MAIL INTERNATIONAL
—U.S. POSTAGE PAID U.S. POSTAGE PAID

: 10Z MAILED FROM ZIP CODE 60607
—— PERMIT NO. 1 PERMIT NO. 1

| FIRST-CLASS MAIL INTERNATIONAL FIRST-CLASS MAIL INTERNATIONAL
—U.S. POSTAGE PAID U.S. POSTAGE PAID

— PERMIT NO. 1 JOHN DOE COMPANY

U.S. POSTAGE PAID FIRST-CLASS MAIL INTERNATIONAL

FIRST-CLASS MAIL U.S. POSTAGE PAID
NEW YORK, NY
INTERNATIONAL PERMIT NO. 1 NEW YORK, NY
' PERMIT NO. 1

FIRST-CLASS MAIL
FIRST-CLASS MAIL | U.S. POSTAGE PAID

INTERNATIONAL NEW YORK, NY
PERMIT NO. 1

FIRST-CLASS PACKAGE INTERNATIONAL SERVICE

—— FIRST-CLASS PACKAGE FIRST-CLASS PACKAGE
—|INTERNATIONAL SERVICE INTERNATIONAL SERVICE
—_|U.S. POSTAGE PAID U.S. POSTAGE PAID
—410Z MAILED FROM ZIP CODE 60607
—PERMIT NO. 1 PERMIT NO. 1
—— FIRST-CLASS PACKAGE FIRST-CLASS PACKAGE
— | INTERNATIONAL SERVICE INTERNATIONAL SERVICE
—_|U.S. POSTAGE PAID U.S. POSTAGE PAID
—— PERMIT NO. 1 JOHN DOE COMPANY
U.S. POSTAGE PAID FIRST-CLASS PACKAGE
FIRST-CLASS PACKAGE NEW YORK, NY INTERNATIONAL SERVICE
INTERNATIONAL SERVICE PERMIT NO. 1 U.S. POSTAGE PAID
NEW YORK, NY
PERMIT NO. 1

FIRST-CLASS MAIL
FIRST-CLASS PACKAGE | U.S. POSTAGE PAID

INTERNATIONAL SERVICE NEW YORK, NY
PERMIT NO. 1
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Exhibit 152.64
Indicia Formats (cont’d)
INTERNATIONAL PRIORITY AIRMAIL (IPA)
— N TERNATIONAL PRIORITY AIRMALL INTERNATIONAL PRIORITY AIRMAIL
LS. POSTAGE PAID U.S. POSTAGE PAID
oeami NG, 1 MAILED FROM ZIP CODE 60607
] : PERMIT NO. 1
U.S. POSTAGE PAID INTERNATIONAL PRIORITY AIRMAIL
INTERNATIONAL |~ \ov"vome ny U.S. POSTAGE PAID
PRIORITY AIRMAIL SERMIT NO. 1 JOHN DOE COMPANY
FIRST-CLASS MAIL INTERNATIONAL PRIORITY AIBEMAIL
INTERNATIONAL | U.S. POSTAGE PAID U.S. POSTAGE PAID
PRIORITY AIRMAIL | NEW YORK, NY NEW YORK, NY
PERMIT NO. 1 PERMIT NO. 1
INTERNATIONAL SURFACE AIR LIFT (ISAL)
— N TERNATIONAL SURFAGE AIR LIFT INTERNATIONAL SURFACE AIR LIFT
LS. POSTAGE PAID U.S. POSTAGE PAID
oeami NG, 1 MAILED FROM ZIP CODE 60607
] : PERMIT NO. 1
U.S. POSTAGE PAID INTERNATIONAL SURFACE AIR LIFT
INTERNATIONAL | e yORK, NY U.S. POSTAGE PAID
SURFACE AIR LIFT PERMIT NO. 1 JOHN DOE COMPANY
FIRST-CLASS MAIL INTERNATIONAL SURFACE AIR LIFT
INTERNATIONAL | U.S. POSTAGE PAID U.S. POSTAGE PAID
SURFACE AIRLIFT | NEW YORK, NY NEW YORK, NY
PERMIT NO. 1 PERMIT NO. 1
AIRMAIL M-BAGS
AIRMAIL M-BAG AIRMAIL M-BAG
U.S. POSTAGE PAID
N YORK NY U.S. POSTAGE PAID
DERMIT NG, 1 JOHN DOE COMPANY
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Exhibit 152.64
Indicia Formats (cont’d)

IPA M-BAGS

INTERNATIONAL PRIORITY AIRMAIL M-BAG
U.S. POSTAGE PAID
NEW YORK, NY
PERMIT NO. 1

INTERNATIONAL PRIORITY AIRMAIL M-BAG
U.S. POSTAGE PAID
JOHN DOE COMPANY

ISAL M-BAGS

INTERNATIONAL SURFACE AIR LIFT M-BAG
U.S. POSTAGE PAID
NEW YORK, NY
PERMIT NO. 1

INTERNATIONAL SURFACE AIR LIFT M-BAG
U.S. POSTAGE PAID
JOHN DOE COMPANY

OFFICIAL MAIL

[Enter applicable class of mail — see 152.41]
POSTAGE AND FEES PAID
AGENCY NAME
PERMIT NO. G-999

[Enter applicable | POSTAGE AND FEES PAID
class of mail — AGENCY NAME
see 152.41] PERMIT NO. G-999

153 Placement of Postage

a. Postage stamps and postage-paid impressions must be applied to the
address side of mail in the upper-right corner. The postage meter
stamp, postage validation imprinter (PVI) label, or permit may be
affixed directly on the mailpiece or on the wrapper when plastic wrap is
used.

b. Nonpostage stamps, labels resembling postage stamps, or
impressions resembling postage-paid impressions must not be placed
on the address side of international mailpieces.

154 Remailed ltems

New postage is required when mailpieces are reentered after having been
returned to the sender by a foreign postal administration.
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211

211.1

211.2

211.21

211.22
211.221

211.222

Description and Physical Characteristics

General

Global Express Guaranteed (GXG) service is an international expedited
delivery service provided through an alliance with FedEx Express. It provides
reliable, high-speed, guaranteed, and day-definite service from selected
Post Office facilities in the United States to a large number of international
destinations. (See the “Countries and Cities Served” section of

Publication 141, Global Express Guaranteed Service Guide, for destination
service commitments.) Global Express Guaranteed service is guaranteed to
meet the specified service standards or the postage paid may be refunded.
For almost all network destinations, liability insurance is provided for lost or
damaged shipments. See 212.45.

Physical Characteristics

Weight Limits

The maximum weight limit for Global Express Guaranteed service is

70 pounds, but lower country-specific weight limits might apply. To
determine the maximum weight limit for each country, see the Individual
Country Listings.

Dimensions

Maximum Size

Maximum size dimensions for Global Express Guaranteed service are noted
in the Individual Country Listings; however, dimensions may not exceed the
following:

a. Length: 46 inches.

b.  Width: 35 inches.

C. Height: 46 inches.

d.  Combined length and girth: 108 inches.

Minimum Size

The surface area of the address side of the item to be mailed must be large
enough to completely contain the Global Express Guaranteed Air Waybill/
Shipping Invoice (shipping label), postage, endorsement, and any applicable
markings. The shipping label is approximately 5.5 inches high and 9.5 inches
long.
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Eligibility

General — All Global Express Guaranteed Shipments

Documents and general correspondence (nondutiable items) and
non-documents (all dutiable items including merchandise) may be shipped
using Global Express Guaranteed service. Mailers must certify that the
shipment does not contain any restricted or dangerous goods prohibited by
the destination country or postal regulations and does not require the filing of
Electronic Export Information (EEI), formerly known as the Shipper’s Export
Declaration (SED). The maximum value of a Global Express Guaranteed
document or non-document shipment is $2,499 or a lesser amount as limited
by country, content, or value. The sender is responsible for determining if the
item is allowable despite any statement made in Publication 141, on the
Global Express Guaranteed Web site, or by a Postal Service employee or the
Postal Service’s agents.

Customs Forms Required

PS Form 6182, Commercial Invoice, is required for certain commodities and
destinations. To determine if PS Form 6182 is required for a specific mailing,
refer to the “Documentation Requirement” section of the specific destination
country in Publication 141.

Mail Sealed Against Inspection

Global Express Guaranteed mailpieces containing only documents are
sealed against inspection. Global Express Guaranteed mailpieces containing
non-documents are not sealed against inspection. Regardless of physical
closure, the mailing of Global Express Guaranteed mailpieces containing
non-documents constitutes consent by the mailer to inspection of the
contents.

Inquiries, Service Guarantees, Postage Refunds, and
Indemnity

Service Guarantee

The Postal Service guarantees delivery within the service standards specified
in Publication 141 or the sender may be entitled to a full refund of the
postage paid. For the purpose of the money-back guarantee, the date and
time of delivery, attempted delivery, or availability for delivery constitutes
delivery.

Transit Days for Shipments

Transit days are available from participating Post Office facilities, online
though Click-N-Ship service, and in the “Countries and Cities Served”
section of Publication 141. Total transit days for Global Express Guaranteed
service may be affected by factors beyond the Postal Service’s control,
which may include but are not limited to the following:

a. General customs delays.
b. Specific customs commodity delays.
c. Holidays observed in the destinating country.
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212.43

212.44

212.45

212.46

212.46

Inquiries

Make inquiries concerning the delivery of Global Express Guaranteed items
by calling 800-222-1811 or through the Postal Service Web site at
www.usps.com/shipping/trackandconfirm.htm.

Postage Refunds

Postage may be refunded for a shipment accepted at a participating Post
Office facility by the specified deposit time and not delivered to the recipient
in accordance with the transit times defined in Publication 141. In
accordance with the money-back guarantee standards in Publication 141, a
refund request may be filed if the carrier at the destination country does not
deliver the shipment, does not attempt to deliver the shipment, or does not
make the shipment available on or before close of business in the local time
zone in the delivery location. To request a refund or obtain details on how to
file a claim, contact a customer service representative at 800-222-1811. The
original receipt of the Global Express Guaranteed Air Waybill/Shipping
Invoice (shipping label) is required for a postage refund. Requests for
postage refunds must be made no later than 30 days from the date of
mailing. The signature of the recipient or recipient’s agent is required upon
delivery of the refund. The money-back guarantee does not apply to
shipments to post office box addresses acceptable for delivery or other
exclusions defined in the “Summary of Our Terms and Conditions” section of
Publication 141.

Global Express Guaranteed Insurance and Indemnity

Document reconstruction insurance (the reasonable costs incurred in
reconstructing duplicates of nonnegotiable documents mailed) and non-
document insurance for loss or damage up to $100 per shipment are
included at no additional charge. (See the Individual Country Listings for
availability.) Additional insurance may be purchased for document and non-
document shipments (see 212.5). The total cost of document reconstruction
or for insurance purchased for non-documents cannot exceed $2,499 or a
lesser amount as limited by country, content, or value. Coverage, terms, and
limitations are subject to change.

Indemnity Claims

If a shipment is lost or damaged, the sender may file a claim for document
reconstruction costs (for document items) or for the declared value of the
shipment costs (for non-document items). The sender must submit all claims
within 30 days of the shipment date by contacting a customer service
representative at 800-222-1811. The sender must submit all supporting
documentation within 9 months of the mailing date. The representative
provides more details on how to file a claim. The original receipt of the Global
Express Guaranteed Air Waybill/Shipping Invoice may be required when
filing a claim. Consult Publication 141 for limitations and restrictions on
indemnity payments for Global Express Guaranteed items. The Global
Express Guaranteed customer service office adjudicates refunds for Global
Express Guaranteed service. Contact the Global Express Guaranteed
customer service office at 800-222-1811. The Postal Service makes the final
approval and payment.
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Liability for Lost or Damaged Contents

Unless additional insurance is purchased, liability for a lost or damaged
Global Express Guaranteed shipment is limited to the lowest of the following:

a. $100.
b.  The actual amount of the loss or damage.
C. The actual value of the contents.

“Actual value” means the lowest cost of replacing, reconstructing, or
reconstituting the allowable contents of the shipment (determined at the time
and place of acceptance).

Extra Services — Insurance

Additional insurance coverage above $100, up to a maximum of $2,499 may
be purchased at the sender’s option. Amounts vary by country, content, or
value. Coverage, terms, and limitations are subject to change. See the
Individual Country Listings for insurance limits. See Notice 123, Price List, for
the fee schedule for optional Global Express Guaranteed document
reconstruction insurance or non-document insurance coverage.

Prices and Postage Payment Methods

Availability and Price Application — General

Global Express Guaranteed shipments are charged postage for each
addressed piece according to its weight (or dimensional weight) and zone.
See the Individual Country Listings for availability, additional details, and
prices.

Postage Payment Methods — General

Global Express Guaranteed shipments may be paid with postage stamps,
postage validation imprinter (PVI) labels, postage meter stamps, information-
based indicia (IBl), PC Postage service, or permit imprint under 213.8.

Determining Postage for Global Express Guaranteed
Service

USPS-Produced Global Express Guaranteed Envelopes

Postage for items mailed in USPS-produced Global Express Guaranteed
envelopes is based on the weight of the piece. For items weighing 0.5 pound
or less, the postage is the 0.5-pound price. For all other items, the postage is
charged per pound or fraction thereof — any fraction of a pound is rounded
up to the next whole pound.

Mailer-Supplied Packaging

Postage for items not mailed in USPS-produced Global Express Guaranteed
envelopes is based on the dimensional weight, as calculated under 213.4, or
the per-pound weight or fraction thereof rounded up to the next whole
pound, whichever is greater.

May 5, 2014


http://pe.usps.com/text/dmm300/Notice123.htm

Conditions for Mailing

May 5, 2014

213.4
213.41

213.42

213.5

213.5

Dimensional Weight
Determining Dimensional Weight for a Rectangular-Shaped
Parcel

Follow these steps to determine the dimensional weight for a rectangular-
shaped parcel:

a. Determine the length, width, and height in inches. Round off each
measurement to the nearest whole inch.

Multiply the length by the width by the height.

Divide the result by 166. For weights less than 0.5 pound, round up to

0.5 pound. For all other weights, round up to the next whole pound.
Determining Dimensional Weight for a Nonrectangular-Shaped
Parcel

Follow these steps to determine the dimensional weight for a
nonrectangular-shaped parcel:

a. Determine the length, width, and height in inches. Measure the length,
width, and height at their extreme dimensions. Round off each
measurement to the nearest whole inch.

b. Multiply the length by the width by the height.
Multiply the result by an adjustment factor of 0.785.

d. Divide the result by 166. For weights less than 0.5 pound, round up to
0.5 pound. For all other weights, round up to the next whole pound.

Destinating Countries and Price Groups

Global Express Guaranteed service is available to the destinating countries
and territories listed in Exhibit 213.5. Countries are placed into one of eight
price groups.
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Exhibit 213.5
Destinating Countries and Price Groups
* Only documents may be sent to a country marked with an asterisk.

GXG Price
Country Name Group

Afghanistan 6
Albania

Algeria

Andorra*

Angola

Anguilla

Antigua and Barbuda
Argentina

A O NN DO~ BS

Armenia
Aruba 7

Ascension No Service
Australia

D

Austria

Azerbaijan
Bahamas

Bahrain
Bangladesh
Barbados

Belarus

Belgium

Belize

Benin

Bermuda

Bhutan

Bolivia
Bosnia-Herzegovina
Botswana

Brazil

British Virgin Islands
Brunei Darussalam

A A NO PPN OOONPMOOWDANYOOO N DO

Bulgaria
Burkina Faso 4
Burma (Myanmar) No Service
Burundi 4
Cambodia
Cameroon
Canada

A~ =2 b

Cape Verde
Cayman Islands 7
Central African Republic No Service
Chad 4
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GXG Price
Country Name Group
Chile 8
China 6
Colombia 8
Comoros No Service
Congo, Democratic Republic of the 4
Congo, Republic of the 4
Costa Rica 8
Cote d’lvoire (lvory Coast) 4
Croatia 4
Cuba No Service
Curacao 7
Cyprus 6
Czech Republic 4
Denmark 5
Djibouti 4
Dominica 7
Dominican Republic 7
Ecuador 8
Egypt 6
El Salvador 8
Equatorial Guinea No Service
Eritrea 4
Estonia 4
Ethiopia 4
Falkland Islands No Service
Faroe Islands 5
Fiji 8
Finland 5
France 3
French Guiana 8
French Polynesia 4
Gabon 4
Gambia 4
Georgia, Republic of 4
Germany 3
Ghana 4
Gibraltar 4
Great Britain and Northern Ireland 3
Greece 5
Greenland 5
Grenada 7
Guadeloupe 7
Guatemala 8
Guinea 4

213.5

53



213.5

54

International Mail Manual

GXG Price
Country Name Group
Guinea-Bissau No Service
Guyana 8
Haiti 7
Honduras 8
Hong Kong 3
Hungary 4
Iceland 5
India 6
Indonesia 6
Iran No Service
Iraq 6
Ireland (Eire) 3
Israel 6
Italy 3
Jamaica 7
Japan 3
Jordan 6
Kazakhstan 4
Kenya 4
Kiribati No Service
Korea, Democratic People’s Rep. of (North) No Service
Korea, Republic of (South) 6

Kosovo, Republic of
Kuwait
Kyrgyzstan
Laos

Latvia
Lebanon
Lesotho
Liberia

Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia, Republic of
Madagascar
Malawi
Malaysia
Maldives
Mali

Malta
Martinique
Mauritania

A NGO MO A DA OOPMMOEDSDDOODOOPNMO NS
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GXG Price
Country Name Group
Mauritius 4
Mexico 2
Moldova 4
Mongolia 4
Montenegro 4
Montserrat 7
Morocco 4
Mozambique 4
Namibia 4
Nauru No Service
Nepal 6
Netherlands 3
New Caledonia 8
New Zealand 6
Nicaragua 8
Niger 4
Nigeria 4
Norway 5
Oman 6
Pakistan 6
Panama 8
Papua New Guinea 8
Paraguay 8
Peru 8
Philippines 6
Pitcairn Island No Service
Poland 4
Portugal 5
Qatar 6
Reunion 4
Romania 4
Russia 4
Rwanda 4
Saint Christopher and Nevis 7
Saint Helena No Service
Saint Lucia 7
Saint Pierre and Miquelon No Service
Saint Vincent and the Grenadines 7
San Marino 3
Sao Tome and Principe No Service
Saudi Arabia 4
Senegal 4
Serbia, Republic of 4
Seychelles 4

213.5
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GXG Price
Country Name Group
Sierra Leone No Service
Singapore 3
Sint Maarten 7
Slovak Republic (Slovakia) 4
Slovenia 4
Solomon Islands No Service
Somalia No Service
South Africa 4
Spain 5
Sri Lanka 6
Sudan No Service
Suriname 8
Swaziland 4
Sweden 5
Switzerland 5
Syrian Arab Republic (Syria) No Service
Taiwan 3
Tajikistan No Service
Tanzania 4
Thailand 6
Timor-Leste, Democratic Republic of 6
Togo 4
Tonga 4
Trinidad and Tobago 7
Tristan da Cunha No Service
Tunisia 4
Turkey 6
Turkmenistan No Service
Turks and Caicos Islands 7
Tuvalu No Service
Uganda 4
Ukraine 4
United Arab Emirates 6
Uruguay 8
Uzbekistan 4
Vanuatu 8
Vatican City 3
Venezuela 8
Vietnam 6
Wallis and Futuna Islands 4
Western Samoa No Service
Yemen 6
Zambia 4
Zimbabwe 4
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213.6
213.61

213.62
213.621

213.622

213.623

213.7
213.71

213.71

Commercial Prices

Commercial Base Prices

A mailer who pays postage by the online methods described in 213.7, or with
a permit imprint under 213.8, qualifies for the Global Express Guaranteed
Commercial Base prices, which are less than Global Express Guaranteed
retail prices. Commercial Base pricing does not apply to participating retail
Post Office locations. See Notice 123, Price List, for the applicable price.

Commercial Plus Prices
General

An approved mailer who pays postage with a permit imprint under 213.8, or
through a registered end-user of a USPS-approved PC Postage product,
qualifies for the Global Express Guaranteed Commercial Plus prices, which
are less than Global Express Guaranteed Commercial Base prices.
Commercial Plus pricing does not apply to participating retail Post Office
locations. See Notice 123, Price List, for the applicable price.

Commercial Plus Pricing — Eligibility

To qualify for Commercial Plus pricing, customers must agree to all terms
and conditions in a standardized agreement with the Postal Service and
tender at least $100,000 per year of international shipping products. For this
purpose, “international shipping products” includes any combination of
Global Express Guaranteed, Priority Mail Express International, Priority Mail
International, or First-Class Package International Service items.

Commercial Plus Pricing — Approval

Mailers meeting the minimum revenue thresholds under 213.622 must
complete an agreement with the Postal Service by contacting their account
manager, or USPS Global Business via e-mail at globalcpp@usps.gov, for a
commitment agreement form or for additional information.

Online Methods

Online Prices — Commercial Base or Commercial Plus Prices
For selected destination countries, Global Express Guaranteed items qualify
for discounted prices (equal to the Commercial Base price or Commercial
Plus price) when mailers use one of the following online shipping methods:

a. Commercial Base Price: Click-N-Ship service using online postage;
registered end-users of USPS-approved PC Postage products using
online postage; or Click-N-Ship for Business using metered postage.

b.  Commercial Plus Price: Registered end-users of USPS-approved
PC Postage products.

The Commercial Base or Commercial Plus price is automatically applied to
each shipment when using one of the postage payment methods above. The
discount applies only to the postage portion of the Global Express
Guaranteed price. It does not apply to any other charges or fees, such as
fees for Pickup on Demand service, insurance, or shipments made under a
customized agreement.
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Markings Requirements

Global Express Guaranteed mailpieces claiming the Commercial Base or
Commercial Plus price paid with PC Postage must bear the appropriate price
marking, printed on the piece or produced as part of the PC Postage indicia.
Mailers must place the applicable marking directly above, directly below, or
to the left of the postage using one of the following formats:

a. Commercial Base Price, Commercial Base Pricing, or ComBasPrice.

b.  Commercial Plus Price, Commercial Plus Pricing, or ComPlIsPrice.

Determining Online Prices

For each addressed mailpiece, refer to Notice 123, Price List, for the
applicable Commercial Base or Commercial Plus price.

Notification

For shipments paid online with Click-N-Ship service, an e-mail notification is
provided to each customer showing the applicable postage amount,
acceptance time, and date.

Postage Adjustments of Online Shipments

Use of the online service is subject to subsequent verification of the
shipment’s payment, weight, and time of entry upon acceptance by the
Postal Service. Shortpaid Global Express Guaranteed (GXG) shipments paid
with Click-N-Ship service is collected automatically through this system

(see 423.21).

Deposit of Online Shipments within 24 Hours

Customers paying postage online must enter their shipment via any of the
methods outlined in 215.21 within 24 hours of the time when the label is
printed or the transaction is voided.

Permit Imprint

Permit Imprint — General

Global Express Guaranteed items paid with a permit imprint through an
advance deposit account is permitted only when requirements for
Commercial Base prices or Commercial Plus prices (see 213.82) are
followed. Postage paid with a permit imprint is subject to the general
conditions in IMM and in DMM 604 and 705. See Notice 123, Price List, for
the applicable prices.
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213.82

213.9
213.91

213.92

214

2141

2141

Permit Imprint — Commercial Base or Commercial Plus Prices

A mailer who pays postage with a permit imprint qualifies for the Global
Express Guaranteed Commercial Base or Commercial Plus prices, which are
less than Global Express Guaranteed retail prices. The Commercial Base or
Commercial Plus price applies only to the postage portion of Global Express
Guaranteed prices. See Notice 123, Price List, for the applicable price. In
addition, mailers must meet the following requirements:

a. Use USPS-produced Global Shipping Software (GSS) or other USPS-
approved software listed at https://ribbs.usps.gov/
index.cfm?page=internationalvendors. (To request information about
these software solutions, send an e-mail to globalbusiness-
sales@usps.gov.)

b.  Pay for postage with a permit imprint through an advance deposit
account.

C. Meet manifesting and permit imprint requirements under IMM and
DMM 604 and the manifesting requirements under DMM 705.

Official Mail

Mailings by Federal Agencies

Global Express Guaranteed shipments that are entered by federal agencies
and departments are subject to the same standards under 210 as Global
Express Guaranteed shipments that are entered by nongovernmental
entities.

Postal Service Mailings

Global Express Guaranteed shipments that are entered by U.S. Postal
Service entities are subject to the same standards under 210 as Global
Express Guaranteed shipments that are entered by nongovernmental
entities, except that U.S. Postal Service mailings must bear the G-10 permit
indicia that are prescribed for all Postal Service official mail. See 142.2.

Mail Preparation

Preparation by the Sender
Prior to mailing, the sender must do the following:

a. Prepare the item as a large envelope (flat) or package using either a
Global Express Guaranteed envelope provided by the Postal Service or
mailer-supplied packaging. Mailers using their own envelope or
wrapping must also affix a Global Express Guaranteed sticker
(ltem 107PGG3) to the front and back of the item.

b.  Complete the Global Express Guaranteed Air Waybill/Shipping Invoice
(tem 11FGG1) to show the complete address of the sender and
addressee. Do not address items to APO or FPO addresses. Post
Office box addresses may be allowed for certain international
locations. See Publication 141 for information about areas served in
the destination country.
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Complete the shipment details to show the contents in detail. For
documents, include the estimated cost of reconstruction. For non-
documents, include a valuation and country of manufacture.
Shipments cannot have a value that exceeds $2,499, or a lower value
set by the destinating country. Sign and date each Global Express
Guaranteed shipment on the mailer agreement.

Enclose the Global Express Guaranteed Air Waybill/Shipping Invoice
(ltem 11FGG1) and, if applicable, PS Form 6182 into PS Form 2976-E
(plastic envelope). Apply the self-adhesive PS Form 2976-E with its
contents to the address side of the mailpiece.

2142 Preparation by Acceptance Employee

Prior to acceptance, Postal Service acceptance employees must do the
following:

215

215.1

a.

Check that the sender has properly completed the Global Express
Guaranteed Air Waybill/Shipping Invoice.

Complete the postage transaction if the item is not prepaid.
Complete the “Origin” information.

Remove the customer’s copy of the Global Express Guaranteed Air
Waybill/Shipping Invoice and give it to the customer. Process the

Global Express Guaranteed Air Waybill/Shipping Invoice according to
directions on the shipping document.

Mail Entry and Deposit

Entry Service Areas — U.S. Origins

Global Express Guaranteed items must be entered through selected Post
Office facilities that are located in the ZIP Code areas listed in Exhibit 215.1.
Not all facilities within a 3-digit ZIP Code area accept Global Express
Guaranteed items. Check with a local Post Office facility for the nearest
participating facilities.

May 5, 2014



Conditions for Mailing

May 5, 2014

Exhibit 215.1
Global Express Guaranteed: Participating 3-Digit ZIP Codes

2151

Location Code ZIP Code Areas

Alabama AL 350, 351, 352, 354-369
Alaska AK 995-999

Arizona AZ 850-853, 855-857, 859, 860, 863-865
Arkansas AR 716-729

California CA 900, 902-908, 910-928, 930-937, 939-941, 943-961
Colorado CcoO 800-816

Connecticut CT 060-069

Delaware DE 197-199

District of Columbia DC 200, 202, 203, 205

Florida FL 320-339, 341, 342, 344, 346, 347, 349
Georgia GA 300-319, 398

Hawaii HI 968

Idaho ID 832-838

lllinois IL 600-620, 622-629

Indiana IN 460-479

lowa 1A 500-508, 510-516, 520-528
Kansas KS 660-662, 664-679
Kentucky KY 400-418, 420-427
Louisiana LA 700, 701, 703-708, 710-714
Maine ME 039-049

Maryland MD 206-212, 214-219
Massachusetts MA 010-027

Michigan Mi 480-499

Minnesota MN 550, 551, 553, 554, 556-567
Mississippi MS 386-397

Missouri MO 630, 631, 633-641, 644-648, 650-658
Montana MT 590-599

Nebraska NE 680, 681, 683-693

Nevada NV 890, 891, 893-895, 897, 898
New Hampshire NH 030-038

New Jersey NJ 070-089

New Mexico NM 870, 871, 873-875, 877-884
New York NY 100-149

North Carolina NC 270-289

North Dakota ND 580-588

Ohio OH 430-458

Oklahoma OK 730, 731, 734-741, 743-749
Oregon OR 970-979

Pennsylvania PA 150-191, 193-196

Puerto Rico PR 006-009

Rhode Island RI 028, 029

South Carolina SC 290-299

South Dakota SD 570-577

Tennessee TN 370-374, 376-385

Texas TX 750-770, 772-799

Utah uT 840, 841, 843-847

Vermont VT 050-054, 056-058

Virgin Islands Vi 008

Virginia VA 201, 220-246

Washington WA 980-986, 988—-994

West Virginia WV 247-268

Wisconsin WiI 530-532, 534, 535, 537-549
Wyoming WY 820-831
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Place of Mailing

Items Eligible for Deposit or Pickup

Global Express Guaranteed items may be deposited through any of the
following methods at, through, or offered by a participating Global Express
Guaranteed Post Office facility, provided postage is paid by a method other
than the use of postage stamps:

a. In a private mailbox bearing a return address that matches the address
at the point of pick up, when the customer or business is known to
reside or do business at that location.

Through Pickup on Demand service.
Through Package Pickup service.

At a Postal Service retail counter.

Into a Postal Service lobby drop.

In a collection box.

At a Contract Postal Unit (CPU).

At a USPS Approved Shipper location.

Note: Global Express Guaranteed items weighing 13 ounces or less and
bearing only postage stamps may also be deposited through the
aforementioned methods.

S@ ~9 a0 yT

Items Not Eligible for Deposit or Pickup

Customers must present Global Express Guaranteed items weighing more
than 13 ounces and bearing only postage stamps as postage to an employee
at a participating Global Express Guaranteed Post Office facility retail service
counter. Deposit and pickup methods listed in 215.21 are prohibited. The
Postal Service will return improperly presented items to the sender for proper
entry and acceptance.

Items Paid With a Permit Imprint

Mailers who enter volume mailings paid with a permit imprint under 213.8
must enter such items through a business mail entry unit (BMEU) or, when
authorized by the district BMEU manager, through a detached mail unit
(DMU) at a mailer’s plant.

Acceptance of Shipments

For purposes of computing the delivery guarantee, Postal Service
acceptance of a Global Express Guaranteed shipment occurs when it is
received and scanned at a participating Global Express Guaranteed Post
Office facility. Collection box deposit and Package Pickup service do not
constitute Postal Service acceptance of a Global Express Guaranteed
shipment. Acceptance occurs when the shipment is brought back to the
Post Office facility and the acceptance office performs a retail system scan
and verifies the weight, dimensions, and postage of the shipment. For items
paid with Click-N-Ship service, the customer will receive an e-mail
verification of the acceptance date, time, and weight, as well as a verification
of the amount of postage applicable for the shipment.

Note: Customers paying postage online must enter their shipment via
any of the authorized methods outlined in 215.21 within 24 hours of the
time when the label is printed, or the transaction will be void.
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215.3

215.4

221.2

Pickup On Demand Service

Subject to the standards in 215.2, Pickup On Demand service is available for
Global Express Guaranteed items. There is a single charge for Pickup On
Demand service (see Notice 123, Price List), regardless of the number of
items scheduled for pickup. A pickup can include any or all of the following
items:

Global Express Guaranteed items.

Priority Mail Express International items.
Priority Mail International items.

First-Class Package International Service items.
Priority Mail Express items.

Priority Mail items.

@ =9 a0 oTp

Package Services items.

Package Pickup Service

No pickup fee is charged when a Global Express Guaranteed item or items
are picked up during a letter carrier’s regular delivery stop or during a
scheduled stop made to collect other mail not subject to a pickup fee.
Pickup service is provided in accordance with the information in DMM 507.7;
for more information, also visit the online site at usps.com/pickup.

220 Priority Mail Express International

May 5, 2014

221

221.1

221.2

Description and Physical Characteristics

General

Priority Mail Express International service is a reliable high-speed mail
service available to certain countries (see the Individual Country Listings for
service availability). Priority Mail Express International service is available at
designated Postal Service facilities authorized to accept domestic Priority
Mail Express shipments.

Priority Mail Express International With Guarantee Service

Priority Mail Express International With Guarantee service offers a date-
certain, postage-refund guarantee. This service is available only to the
following countries:

Australia.

China.

France (does not include Corsica and Monaco).
Great Britain and Northern Ireland.

Hong Kong.

Japan.

Republic of Korea (South Korea).

@ ™~ 9 oo o

Singapore.

Spain (does not include Canary Islands).
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222
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Priority Mail Express International Flat Rate Envelopes

Only USPS-produced Priority Mail Express International Flat Rate Envelopes
are eligible for the Flat Rate price and are charged a flat rate regardless of
destination. The maximum weight is 4 pounds. See the Individual Country
Listings for countries that offer Priority Mail Express International service.

Priority Mail Express International Flat Rate Boxes

Only USPS-produced Priority Mail Express International Flat Rate Boxes are
eligible for the Flat Rate price and are charged a flat rate regardless of
destination. The maximum weight is 20 pounds. See the Individual Country
Listings for countries that offer Priority Mail Express International service.

Physical Characteristics

Weight Limits

The maximum weight limit for Priority Mail Express International service is
70 pounds, but lower country-specific weight limits might apply. To
determine the maximum weight limit for each country, see the Individual
Country Listings.

Dimensions — Priority Mail Express International Parcels
Maximum size dimensions for Priority Mail Express International service vary
by country and are noted in the Individual Country Listings. See Exhibit
231.23 for determining length or length and girth combined for rectangular
and nonrectangular parcels.

Eligibility

General — All Priority Mail Express International Shipments

Except for the items noted in 222.2, any item not prohibited in international
mail may be sent using Priority Mail Express International service. For
additional individual country prohibitions, refer to the “Country Conditions for
Mailing” in the Individual Country Listings.

Prohibited Items in All Priorit y Mail Express International
Shipments

The following items are prohibited in all Priority Mail Express International
shipments:

Coins.

Banknotes.

Currency notes, including paper money.

Securities of any kind payable to bearer.

Traveler’s checks.

Platinum, gold, and silver.

Precious stones.

Jewelry.

Watches.

Other valuable articles.

T STQ@ e Q0o

Note: International postal money orders are admissible in Priority Mail
Express International shipments, but they are negotiable only if the

proper form is used.
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222.3

222.4

222.5

222.5

Priority Mail Express International Flat Rate Envelopes

Only USPS-produced Priority Mail Express International Flat Rate Envelopes
are eligible for Flat Rate pricing as defined in Exhibit 222.3. The contents
must fit securely in the envelope and be confined within the envelope, with
the provided adhesive as the means of closure. The envelope flap must be
able to close within the prefabricated folds. Tape may be applied to the flap
and seams for closure or to reinforce the envelope, provided the design of
the envelope is not enlarged by opening the sides of the envelope and taping
or reconstructing the envelope in any way. All other Priority Mail Express
International standards and customs requirements apply.

Exhibit 222.3
Eligible Priority Mail Express International Flat Rate Envelopes

Item Size Item No.
Priority Mail Express International Flat Rate Envelope |12-1/2" x 9-1/2" | EP-13-F
Priority Mail Express International Legal Flat Rate 15" x 9-1/2" EP13-L
Envelope

Priority Mail Express International Padded Flat Rate 12-1/2" x 9-1/2" | EP13-PE
Envelope

Priority Mail Express International Flat Rate Boxes

Only USPS-produced Priority Mail Express International Flat Rate Boxes are
eligible for Flat Rate pricing as defined in Exhibit 222.4. The contents must fit
securely and must be entirely confined within the box. The box flaps must be
able to close within the prefabricated folds. Tape may be applied to the flap
and seams for closure or reinforcement, provided the design of the container
is not enlarged by opening the sides and taping or reconstructing the
container in any way. All other Priority Mail Express International standards
and customs requirements apply.

Exhibit 222.4
Eligible Priority Mail Express International Flat Rate Boxes

Inside Dimensions Outside Dimensions
Item (LxW x H) (LxW xH) Item No.
Priority Mail 11" x 8-1/2" x 5-1/2" 11-1/4" x 8-3/4" x 6" EM-FRB1
Express
International
Flat Rate Box
Priority Mail 13-5/8" x 11-7/8" x 3-3/8"| 14" x 12" x 3-1/2" EM-FRB2
Express
International
Flat Rate Box

Customs Forms Required

The mailer must complete the applicable customs form for the destination
country as specified in the Individual Country Listing and, if applicable, fulfill
any other nonpostal export requirements described in chapter 5. See 224 for
additional information.
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For a mailer using PS Form 2976-B, Priority Mail Express International
Shipping Label and Customs Form, or an online combined shipping label and
customs form that electronically transmits customs-related data, no
additional custom form is required because customs information is
incorporated into the form that the mailer must complete.

Mail Sealed Against Inspection
Priority Mail Express International mailpieces are sealed against inspection.

Priority Mail Express International Insurance and Indemnity

Merchandise Insurance

Priority Mail Express International shipments containing merchandise are
insured against loss, damage, or missing contents up to $200 at no
additional charge. Indemnity is paid by the U.S. Postal Service as provided in
935 and in DMM 503 and 609. Additional insurance coverage up to a
maximum of $5,000 may be purchased at the sender’s option (see 222.8).

Document Reconstruction Insurance

Priority Mail Express International shipments containing nonnegotiable
documents are insured against loss, damage, or missing contents up to $100
at no additional charge. Indemnity is paid by the U.S. Postal Service as
provided in 935 and in DMM 503 and 609.

Indemnity for Delivery Delays

Priority Mail Express International items are not insured against delay in
delivery, and indemnity payments are not made in the event of delay.
Postage refunds for delay are considered only for shipments sent to
countries with Priority Mail Express International With Guarantee service
under 221.2.

Extra Services — Merchandise Insurance

Additional merchandise insurance coverage above $200, up to a maximum
of $5,000, may be purchased at the sender’s option. See the Individual
Country Listings for merchandise insurance limits. See Notice 123, Price List,
for the fee schedule for optional Priority Mail Express International
merchandise insurance coverage.

Prices and Postage Payment Methods

Prices

Availability and Price Application — General

Except under 223.14 and 223.15, Priority Mail Express International
shipments are charged postage for each addressed piece according to its
weight and country price group. For shipments presented in Priority Mail
Express pouches under an Priority Mail Express Custom Designed Service
agreement, each pouch is considered an addressed piece. See the Individual
Country Listings for countries that offer Priority Mail Express International
service. Refer to Notice 123, Price List, for applicable Priority Mail Express
International prices.
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223.14
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223.2
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223.21

Commercial Base Prices

A mailer who pays postage with a permit imprint under 223.222, or with the
online methods described in 223.241, qualifies for the Priority Mail Express
International Commercial Base prices, which are less than Priority Malil
Express International retail prices. See Notice 123, Price List, for the
applicable price.

Commercial Plus Prices

An approved mailer who pays postage with a permit imprint under 223.222,
or through a registered end-user of a USPS-approved PC Postage product,
qualifies for the Priority Mail Express International Commercial Plus prices,
which are less than Priority Mail Express International Commercial Base
prices. See Notice 123, Price List, for the applicable price.

Commercial Plus Pricing — Eligibility

To qualify for Commercial Plus pricing, customers must agree to all terms
and conditions in a standardized agreement with the Postal Service and
tender at least $100,000 per year of international shipping products. For this
purpose, “international shipping products” includes any combination of
Global Express Guaranteed, Priority Mail Express International, Priority Mail
International, or First-Class Package International Service items.

Commercial Plus Pricing — Approval

Mailers meeting the minimum revenue thresholds under 223.131 must
complete an agreement with the Postal Service by contacting their account
manager, or USPS Global Business via e-mail at globalcpp@usps.gov, for a
commitment agreement form or for additional information.

Priority Mail Express International Flat Rate Envelope Prices

Only USPS-produced Priority Mail Express International Flat Rate Envelopes
are eligible for a Flat Rate price regardless of the destination. The maximum
weight is 20 pounds. Postage is required for each piece (see Notice 123,
Price List). A domestic Priority Mail Express Flat Rate Envelope with prepaid
postage may also be used for an Priority Mail Express International item
provided that appropriate additional postage is added before mailing.

Priority Mail Express International Flat Rate Boxes Prices

Only USPS-produced Priority Mail Express International Flat Rate Boxes are
eligible for a Flat Rate price regardless of the destination. The maximum
weight is 20 pounds. Postage is required for each piece (see Notice 123,
Price List).

Postage Payment Methods

General

Priority Mail Express International shipments may be paid with postage
stamps, postage validation imprinter (PVI) labels, postage meter stamps,
information-based indicia (IBl), PC Postage service, or a permit imprint under
223.22, or through the use of a USPS Corporate Account (USPSCA). A
written application is required prior to mailing with an Priority Mail Express
corporate account (see DMM 414.2).
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Permit Imprint

Permit Imprint — General

Payment for Priority Mail Express International shipments paid with a permit
imprint through an advance deposit account is permitted only when
requirements for Commercial Base prices or Commercial Plus prices

(see 223.222) are followed. Postage paid with a permit imprint is subject to
the general conditions in IMM and in DMM 604 and 705. See Notice 123,
Price List, for the applicable prices.

Permit Imprint — Commercial Base or Commercial Plus Prices

A mailer who pays postage with a permit imprint qualifies for the Priority Mail
Express International Commercial Base or Commercial Plus prices, which
are generally less than Priority Mail Express International retail prices. The
Commercial Base or Commercial Plus price applies only to the postage
portion of Priority Mail Express International prices. In addition, mailers must
meet the following requirements:

a. Electronically transmit customs declaration information as required
under 123.32 by using USPS-produced Global Shipping Software
(GSS) or other USPS-approved software listed at https://
ribbs.usps.gov/index.cfm?page=internationalvendors. (To request
information about either of these software solutions, send an e-mail to
globalbusinesssales@ usps.gov.)

b. Pay for postage with a permit imprint through an advance deposit
account.

C. Meet manifesting and permit imprint requirements under IMM and
DMM 604 and the manifesting requirements under DMM 705.

Note: When using GSS, no extra services such as insurance are

available.

USPS Corporate Account (USPSCA)

Mailers using a USPS Corporate Account under 223.21 must pay the
applicable retail price for each mailpiece.

Online Methods

Online Prices — Commercial Base or Commercial Plus Prices

For selected destination countries, Priority Mail Express International items
qualify for discounted prices (equal to the Commercial Base price or
Commercial Plus price) when mailers use one of the following online shipping
methods:

a. Commercial Base Price: Click-N-Ship service using online postage;
registered end-users of USPS-approved PC Postage products using
online postage; or Click-N-Ship for Business using metered postage.

b.  Commercial Plus Price: Registered end-users of USPS-approved
PC Postage products.

The Commercial Base or Commercial Plus price is automatically applied to
each shipment when using one of the above postage payment methods. The
discount applies only to the postage portion of the Priority Mail Express
International price. It does not apply to any other charges or fees, such as
fees for Pickup on Demand service, insurance, or shipments made under a
customized agreement.
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223.243

223.3

223.31

223.32

224

2241

22411

22411

Markings Requirements

Priority Mail Express International mailpieces claiming the Commercial Base
or Commercial Plus price paid with PC Postage must bear the appropriate
price marking, printed on the piece or produced as part of the PC Postage
indicia. Mailers must place the applicable marking directly above, directly
below, or to the left of the postage using one of the following formats:

a. Commercial Base Price, Commercial Base Pricing, or ComBasPrice.
b.  Commercial Plus Price, Commercial Plus Pricing, or ComPIsPrice.
Determining Online Prices

For each addressed mailpiece, refer to Notice 123, Price List, for the
applicable Commercial Base or Commercial Plus price.

Official Mail

Mailings by Federal Agencies

Priority Mail Express International shipments that are entered by federal
agencies and departments are subject to the same standards under 220 as
Priority Mail Express International shipments that are entered by
nongovernmental entities.

Postal Service Mailings

Priority Mail Express International shipments that are entered by U.S. Postal
Service entities are subject to the same standards under 220 as Priority Mail
Express International shipments that are entered by nongovernmental
entities, except that U.S. Postal Service mailings must bear the G-10 permit
indicia that are prescribed for all Postal Service official mail. See 142.2.

Mail Preparation

Preparation by Sender

Using PS Form 2976-B

Prior to mailing, the sender must fulfill any nonpostal export requirements
described in chapter 5 and do the following:

a. Enter both the sender’s and addressee’s full name and full address in
the blocks provided. Provide the sender’s telephone/fax number or
email address.

b. In block (1), enter, if applicable, a USPS corporate account (USPSCA)
number, federal agency account number, or Postal Service account
number for payment by account.

c. In block (2), check all applicable boxes to indicate whether the package
contains a gift, documents, commercial samples, or other items. Check
the box for “Dangerous Goods” if the shipment contains mailable
dangerous goods.

d. In block (3), enter the applicable Automated Export System (AES)
Internal Transaction Number (ITN) or AES Exemption.

e. In block (4), provide a detailed description, in English, of each article.
General descriptions such as “food,” “medicine,” “gifts,” or “clothing”
are not acceptable. In addition to the English text, a translation in
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another language is permitted. If there is insufficient space on the form
to list all contents, use a second form (and additional forms, if
necessary) to continue listing the contents, and indicate on the first
form that the contents are continued on one or more subsequent
forms. When using this option, customers must ensure that the
barcodes on the subsequent forms are totally obliterated to avoid
multiple barcodes being assigned to the package. As noted in item
224.11m, place all subsequent forms listing the contents into

PS Form 2976-E (plastic envelope).

In blocks (5), (6), and (7), enter the quantity, net weight (in pounds and
ounces), and value (in U.S. dollars) of each article.

In block (8), enter, if known, the 6-digit Harmonized Tariff Schedule
number, which is based on the Harmonized Commodity Description
and Coding System developed by the World Customs Organization.

In block (9), enter the “Country of Origin,” which is the country where
the goods originated — i.e., where they were produced/manufactured
or assembled.

In block (10), enter the total weight (in pounds and ounces) of the
package, including packaging (the total weight is used to calculate
postage), and enter the total value in U.S. dollars.

In block (11), sign and date the form. The sender’s signature certifies
that all entries are correct and that the item contains no undeclared
dangerous, prohibited, or restricted contents per postal, customs, or
destination country regulations.

In blocks (12) and (13), enter the applicable number if the item requires
a sender’s customs reference or importer’s reference.

In blocks (14), (15), and (16), enter license, certificate, and/or invoice
number, if applicable.

Insert the completed form and all other required documents — e.g., a
commercial invoice, additional subsequent forms (see item 224.11¢) —
into PS Form 2976-E (plastic envelope) and affix PS Form 2976-E to
the address side of the package.

Allow the Postal Service employee to complete PS Form 2976-B as
described in 224.2.

Using an Online Combined Shipping Label and Customs Form
That Electronically Transmits Customs-Related Data

Prior to mailing, the sender must fulfill any other nonpostal export
requirements described in chapter 5 and fully complete the applicable online
customs form.

Preparation by Acceptance Employee

Using PS Form 2976-B
Employees must do the following:

Verify that the sender has entered on the form the information required
by 224.1 and has signed and dated the declaration.

May 5, 2014



Conditions for Mailing

May 5, 2014

224.22

224.22

Instruct the sender to complete any incomplete portions of the form.
Remind the sender that failure to complete the form properly can delay
delivery of the item or inconvenience the sender and addressee.
Further, a false, misleading, or incomplete declaration can result in the
seizure or return of the item and/or in criminal or civil penalties. The
Postal Service assumes no responsibility for the accuracy of
information that the sender enters on PS Form 2976-B.

To comply with U.S. Census Bureau requirements, it is the customer’s
responsibility to ensure that an appropriate AES ITN, AES Exemption,
or AES Downtime Citation is displayed on PS Form 2976-B, if required.
If this information is not entered, remind the customer that he or she
may be subject to civil and criminal penalties for noncompliance.

If the sender purchases additional insurance against loss, damage, or
missing contents, the retail associate will record the insured amount in
U.S. dollars on PS Form 2976-B in the space provided.

Weigh the Priority Mail Express International package. Enter the
weight, insured amount, and insurance fee (if applicable — see 222.71
and 222.72), originating facility ZIP Code, postage, total postage/fees,
date and time received, and scheduled delivery date in the shaded
areas provided on the form.

Apply the correct amount of postage to the mailpiece, or ensure that
the correct amount of postage is affixed to the mailpiece.

Round stamp the form in the appropriate place on each copy
(Copies 1-5).

Remove the Post Office copy (Copy 4) and tell the mailer that the
Postal Service will retain this document for 30 days as a record of
mailing. Remove the Sender copy (Copy 5) and give it to the mailer.

Round stamp any uncanceled stamps, and if postage is paid by meter,
round stamp the front of the piece near the meter postage.

After acceptance, place each item in the appropriate working pouch for
forwarding to the international exchange office authorized to dispatch
Priority Mail Express International shipments to that destination.

(See Handbook T-5, International Mail Operations.)

Note: Consistent with 225.12, the customer must present any item
bearing a handwritten PS Form 2976-B to an employee at a Post Office
retail service counter.

Using an Online Combined Shipping Label and Customs Form
That Electronically Transmits Customs-Related Data

Employees must do the following:

a.

If presented to a USPS acceptance employee, check to ensure the
mailer has completed the sender’s information, the addressee’s
information, and the customs information portions.

Apply the correct amount of postage to the mailpiece, or ensure that
the correct amount of postage is affixed to the mailpiece.
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C. After acceptance, place each item in the appropriate working pouch for
forwarding to the international exchange office authorized to dispatch
Priority Mail Express International shipments to that destination.

(See Handbook T-5, International Mail Operations.)

Note: For online shipments, customer receipts are not necessary; for
non-IRT or non-POS offices, record the required finance information on
the special form provided for this purpose.

Mail Entry and Deposit

Place of Mailing

Items Eligible for Deposit or Pickup

Priority Mail Express International items bearing a computer-generated
customs form with customs data that has been electronically transmitted
(e.g., using Click-N-Ship service, an authorized PC Postage vendor, or the
USPS Web Tools system) may be deposited through any of the following
methods, provided postage is paid by a means other than the use of postage
stamps:

a. In a private mailbox bearing a return address that matches the address
at the point of pick up, when the customer or business is known to
reside or do business at that location.

Through Pickup on Demand service.
Through Package Pickup service.

At a Postal Service retail counter.

Into a Postal Service lobby drop.

In a collection box.

At a Contract Postal Unit (CPU).

At a USPS Approved Shipper location.

S@ ~9 a0 yT

Note: The following items may also be deposited through the
aforementioned methods:

a. Priority Mail Express International items weighing 13 ounces or less,
bearing only postage stamps, and not requiring a customs form
(see the applicable Individual Country Listing).

b.  Priority Mail Express International items weighing 16 ounces or less,
paid with a USPS Corporate Account (USPSCA) or online postage or
postage meters or information-based indicia (IBIl), and not requiring a
customs form (see the applicable Individual Country Listing).

Items Not Eligible for Deposit or Pickup

Customers must present the following Priority Mail Express International
items requiring a customs form to an employee at a Post Office retail service
counter. Deposit and pickup methods listed in 225.11 are prohibited. The
Postal Service will return improperly presented items to the sender for proper
entry and acceptance.

a. Any item bearing a customs form and paid with only postage stamps.

b.  Any item bearing a handwritten customs form.
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C. Any item bearing a customs form that was not computer-generated.

d.  Any item for which the customs data was not electronically
transmitted.

Items Paid With a Permit Imprint

Mailers who enter volume mailings paid with a permit imprint under 223.22
must enter such items through a business mail entry unit (BMEU) or, when
authorized by the district BMEU manager, through a detached mail unit
(DMU) at a mailer’s plant.

Pickup On Demand Service

Subject to the standards in 225.1, Pickup On Demand service is available for
Priority Mail Express International items. There is a single charge for Pickup
On Demand service (see Notice 123, Price List), regardless of the number of
items scheduled for pickup. A pickup can include any or all of the following
items:

a. Global Express Guaranteed items.

Priority Mail Express International items.
Priority Mail International items.

First-Class Package International Service items.
Priority Mail Express items.

Priority Mail items.

@ ~0o ao o

Package Services items.

Package Pickup Service

No pickup fee is charged when an Priority Mail Express International item or
items are picked up during a letter carrier’s regular delivery stop or during a
scheduled stop made to collect other mail not subject to a pickup fee.
Pickup service is provided in accordance with the information in DMM 507.7;
for more information, also visit the online site at usps.com/pickup.

230 Priority Mail International

May 5, 2014
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Description and Physical Characteristics

General

Priority Mail International service is considered a parcel stream for mail
exchange purposes, with the exception of Flat Rate Envelopes and the Small
Flat Rate Priced Boxes.

Physical Characteristics

Weight Limits

Priority Mail International Flat Rate Envelopes and Small Flat Rate Priced
Boxes

The maximum weight for items mailed using Flat Rate Envelopes and Small
Flat Rate Priced Boxes is 4 pounds.
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231.212  Priority Mail International Medium and Large Flat Rate Boxes

The weight limit for items mailed using the Medium and Large Flat Rate
Boxes is 20 pounds.

231.213 Priority Mail International Ordinary Parcels
The maximum weight limit for Priority Mail International service is 70 pounds,

but lower country-specific weight limits might apply. To determine the
maximum weight limit for each country, see the Individual Country Listings.

231.22 Dimensions — Priority Mail International Parcels

The minimum and maximum dimensions for Priority Mail International parcels
are as follows:

a. For Priority Mail International parcels, the surface area of the address
side of the item to be mailed must be large enough to completely
contain the postage, PS Form 2976-E (the envelope for the
customs label), and any other applicable endorsements or markings.
PS Form 2976-E is approximately 10-1/4 inches wide and 7-1/4 inches
high.

b.  The maximum size dimensions for Priority Mail International parcels
vary by country and are noted in the Individual Country Listings.

See 231.23 for determining length or length and girth combined for
rectangular and nonrectangular parcels.

231.23 Measuring Parcel Dimensions
For all parcels, length is the longest side of the parcel, and girth is the
measurement around the thickest part that is perpendicular to the length.
The following examples can assist mailers in determining length or length
and girth combined for rectangular and nonrectangular parcels. See .
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Exhibit 231.23
Measuring Parcel Dimensions
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Eligibility
Priority Mail International Flat Rate Envelopes and Small
Flat Rate Priced Boxes

General

All items that may be sent with First-Class Mail International service (see 241)
and First-Class Package International Service (see 251) may be sent in
Priority Mail International Flat Rate Envelopes or Small Flat Rate Priced
Boxes provided the contents are mailable, they fit securely in the envelope or
box, and they are entirely confined within the container with the provided
adhesive as the means of closure. The flap must close within the
prefabricated fold. Tape may be applied to the flap and seams for closure or
for reinforcement, provided the design of the container is not enlarged by
opening the sides and taping or reconstructing the container in any way.
Refer to the Individual Country Listings for additional prohibitions for each
country. Insurance is not available. Registered Mail service may be
available — see 330 and the Individual Country Listings for Registered Mail
service availability, limitations, and coverage.

Electronic USPS Delivery Confirmation International

Description

Electronic USPS Delivery Confirmation International service — abbreviated
E-USPS DELCON INTL — is an optional service available for Priority Mail
International Flat Rate Envelopes (except for the Gift Card Flat Rate
Envelope) and all Small Flat Rate Priced Boxes to select destination
countries at no charge. Tracking information includes the date and time an
article was delivered or, if delivery was attempted but not completed, the
date and time of the delivery attempt. The sender can check delivery status
by going to usps.com and clicking on the “Track & Confirm” feature.
Availability

Electronic USPS Delivery Confirmation International service is available only
electronically by using USPS-approved PC Postage vendors, Click-N-Ship,
Click-N-Ship for Business, Webtools, and Global Shipping Software (GSS) or
other USPS-approved software. The service is available only to the countries
listed in Exhibit 232.122:

Exhibit 232.122

Countries Accepting Electronic USPS Delivery Confirmation
International Service

Australia Israel
Belgium Italy

Brazil Latvia
Canada Lithuania
Croatia Luxembourg
Denmark Malaysia
Estonia Malta
Finland Netherlands
France New Zealand
Germany Portugal
Gibraltar Singapore
Great Britain and Northern Ireland Spain
Hungary Switzerland
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232.123 Customs Label and Marking

Mailers must use an electronically generated PS Form 2976 that includes the
Post Expres logo (globe and chevron design) — see Exhibit 232.123.

Exhibit 232.123
Customs Label and Marking

232.124 Additional Standards

The following additional standards apply to Electronic USPS Delivery
Confirmation International service:

a. Electronic USPS Delivery Confirmation International service may not be
combined with any other international extra services.

b.  Electronic USPS Delivery Confirmation International service is not
available for the Priority Mail International Gift Card Flat Rate Envelope.

C. No refunds, inquiries, or claims are offered, and indemnity is not
provided.

d. Customers are not able to obtain tracking information by contacting
the U.S. Postal Service by telephone.

232.125 Postage Payment Methods and Price Eligibility
Mailers may pay for Electronic USPS Delivery Confirmation International
items by using postage validation imprinter (PVI) labels, postage meter
imprints, USPS-approved PC Postage, Click-N-Ship postage, or permit
imprint.

232.126  Price Eligibility

Only items paid with USPS-approved PC Postage (including Click-N-Ship) or
permit imprint are eligible for the applicable Commercial Base or Commercial
Plus price for the postage portion of the mailpiece. Electronically generated
customs forms that are not generated with PC Postage or a permit imprint
(i.e., Click-N-Ship for Business or Webtools) are charged the retail price.
Customers may apply postage with a customer meter or by taking the item
to a Post Office for acceptance and payment.
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Eligible Priority Mail International Flat Rate Envelopes and
Small Flat Rate Priced Boxes

Only the items in Exhibit 232.2a and Exhibit 232.2b qualify for the Priority
Mail Flat Rate Envelope or Small Flat Rate Box pricing.

Exhibit 232.2a
Eligible Priority Mail International Flat Rate Envelopes

Item Size Item No.
Priority Mail International 12-1/2" x 9-1/2" ltem EP 14-F
Flat Rate Envelope

Priority Mail International 10" x 7" ltem EP 14-GT
Gift Card Flat Rate Envelope

Priority Mail International 10" X 6" ltem EP 14-B
Small Flat Rate Envelope

Priority Mail International 10" x 5" ltem EP 14-H
Window Flat Rate Envelope

Priority Mail International 15" x 9-1/2" ltem EP 14-L
Legal Flat Rate Envelope

Priority Mail International 12-1/2" x 9-1/2" Iltem EP 14-PE
Padded Flat Rate Envelope

Exhibit 232.2b
Eligible Priority Mail International Small Flat Rate Priced Boxes

Inside Dimensions Outside Dimensions
Item (LxW x H) (LxWxH) Item No.
Priority Mail 8-5/8" x 5-3/8" x 1-5/8" 8-11/16" x 5-7/16" x 1-3/4" | SFBX
International
Small Flat Rate
Box

Priority Mail 7-9/16" x 5-7/16" x 1-1/8"| 8-3/4" x 5-9/16" x 1-1/2" O-DVDS
International
DVD Box
Priority Mail 9-1/4" x 6-1/4" x 2" 9-9/16" x 6-7/16" x 2-3/16" | O-1096-L
International
Large Video
Box

Priority Mail International Medium and Large Flat Rate
Boxes

All mailable items that qualify to be sent as Priority Mail International parcels
may also be sent in the Priority Mail International Medium and Large Flat
Rate Boxes. Written communication having the nature of current and
personal correspondence may be included, provided it is exchanged
between the sender and the addressee or other persons living with the
addressee. Archived correspondence (e.g., personnel records) is also
permitted and may be sent to any addressee. The contents must fit securely
and must be entirely confined within the box. The box flaps must be able to
close within the prefabricated folds. Tape may be applied to the flap and
seams for closure or reinforcement, provided the design of the container is
not enlarged by opening the sides and taping or reconstructing the container
in any way. Refer to the Individual Country Listings for additional prohibitions
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for each country. Medium and Large Flat Rate Boxes may be insured —
see 320 and the Individual Country Listings for insurance availability,
limitations, and coverage. Registered Mail service is not available.

Eligible Priority Mail International Medium and Large Flat
Rate Boxes

Only the items in Exhibit 232.4a and Exhibit 232.4b qualify for the Priority
Mail International Medium and Large Flat Rate Box pricing.

Exhibit 232.4a
Eligible Priority Mail International Medium Flat Rate Boxes

Inside Dimensions Outside Dimensions
Item (LxW x H) (L x W x H) Item No.
Priority Mail 11" x 8-1/2" x 5-1/2" 11-1/4" x 8-3/4" x 6" O-FRB1
International
Medium Flat
Rate Box
Priority Mail 13-5/8" x 11-7/8" x 3-3/8"| 14" x 12" x 3-1/2" O-FRB2
International
Medium Flat
Rate Box

Exhibit 232.4b
Eligible Priority Mail International Large Flat Rate Boxes

Inside Dimensions Outside Dimensions
Item (LxW x H) (L x W x H) Item No.
Priority Mail 12" x 12" x 5-1/2" 12-1/4" x 12-1/4" x 6" LFRB
International
Large Flat Rate
Box

Priority Mail 23-11/16" x 11-3/4" x 3" 24-1/16" x 11-7/8" x 3-1/8" | GBFRB
International
Board Game
Large Flat Rate
Box

Priority Mail International Parcels

General

Priority Mail International parcel service is designed for the carriage of
outbound international postal parcels. Written communication having the
nature of current and personal correspondence may be included, provided it
is exchanged between the sender and the addressee or other persons living
with the addressee. Archived correspondence (e.g, personnel records) is
also permitted and may be sent to any addressee. Refer to the Individual
Country Listings for additional prohibitions for each country. Priority Mail
International parcels may be insured — see 320 and the Individual Country
Listings for insurance availability, limitations, and coverage. Registered Malil
service is not available.
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Priority Mail International Regional Rate Boxes

Priority Mail International Regional Rate Box prices are available only to
commercial customers who have an agreement with the Postal Service
specifically for Priority Mail International Regional Rate Boxes. A customer
who does not have such an agreement with the Postal Service and who may
incidentally use a Priority Mail International Regional Rate Box must pay the
applicable Priority Mail International price based on the item's weight and
country price group.

Customs Forms Required

Priority Mail International Flat Rate Envelopes and Small Flat Rate
Priced Boxes

A Priority Mail International Flat Rate Envelope might be required to bear
PS Form 2976 depending on its physical characteristics and may not exceed
$400 in value.

Each Priority Mail International Small Flat Rate Priced Box must bear a
properly completed PS Form 2976 and may not exceed $400 in value.

See 123.61 for more information on customs forms usage with Priority Mail
International Flat Rate Envelopes and Small Flat Rate Priced Boxes.

Priority Mail International Medium and Large Flat Rate Boxes

Each Priority Mail International Medium or Large Flat Rate Box must bear a
properly completed PS Form 2976-A.

Priority Mail International Ordinary and Insured Parcels

Each Priority Mail International ordinary and insured parcel must bear a
properly completed PS Form 2976-A.

Mail Sealed Against Inspection

Only Priority Mail International Flat Rate Envelopes and Small Flat Rate
Priced Boxes are sealed against inspection. All other Priority Mail
International items (USPS-produced Flat Rate Boxes, USPS-produced Tyvek
envelopes, or customer-supplied boxes) are not sealed against inspection.
Regardless of physical closure, the mailing of Priority Mail International items
constitutes consent by the mailer to inspection of the contents.

Priority Mail International Insurance and Indemnity

Indemnity

Ordinary — i.e., uninsured — Priority Mail International parcels, except Small
Flat Rate Priced Boxes, include indemnity coverage against loss, damage, or
missing contents up to the amounts shown in Exhibit 232.83. Indemnity is
limited to the lesser of the actual value of the contents or the maximum
indemnity based on the weight of the article. If the parcel has been lost, or if
it has been delivered to the addressee in damaged condition or with missing
contents, payment is made to the sender unless the sender waives the right
to payment, in writing, in favor of the addressee.
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Note: International insured mail service provides insurance coverage
greater than the indemnity limits for ordinary Priority Mail International
parcels (including the Medium and Large Flat Rate Boxes) to many
countries. See 320 and the Individual Country Listings for availability and
limitations of coverage. When international insurance is purchased, it
replaces the ordinary indemnity coverage.

232.82 Exclusions

Ordinary indemnity coverage is not paid for the following:

a. Parcels containing coins; banknotes; currency notes, including paper
money; securities of any kind payable to the bearer; traveler’s checks;
platinum, gold, and silver; precious stones; jewelry; watches; and other
valuable articles.

b. Consequential losses, delay, concealed damage, spoilage of
perishable items, articles improperly packaged, articles too fragile to
withstand normal handling in the mail, or prohibited articles.

232.83 Ordinary Priority Mail International Weight and Indemnity Limits
Exhibit 232.83 lists the weight and indemnity limits for ordinary Priority Mail
International parcels.

Exhibit 232.83
Ordinary Priority Mail International Weight and Indemnity Limits

Weightnot Weightnot Weightnot
over (Ibs.) | Indemnity | over (lbs.) | Indemnity | over (Ilbs.) | Indemnity

1 $63.89 25 $138.29 49 $212.69
2 66.99 26 141.39 50 215.79
3 70.09 27 144.49 51 218.89
4 73.19 28 147.59 52 221.99
5 76.29 29 150.69 53 225.09
6 79.39 30 153.79 54 228.19
7 82.49 31 156.89 55 231.29
8 85.59 32 159.99 56 234.39
9 88.69 33 163.09 57 237.49
10 91.79 34 166.19 58 240.59
11 94.89 35 169.29 59 243.69
12 97.99 36 172.39 60 246.79
13 101.09 37 175.49 61 249.89
14 104.19 38 178.59 62 252.99
15 107.29 39 181.69 63 256.09
16 110.39 40 184.79 64 259.19
17 113.49 41 187.89 65 262.29
18 116.59 42 190.99 66 265.39
19 119.69 43 194.09 67 268.49
20 122.79 44 197.19 68 271.59
21 125.89 45 200.29 69 274.69
22 128.99 46 203.39 70 277.79
23 132.09 47 206.49 — —

24 135.19 48 209.59 — —
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Extra Services

Certificate of Mailing

Certificate of mailing service is available for purchase for only the following
Priority Mail International items:

a. Priority Mail International Flat Rate Envelopes or Small Flat Rate Priced
Boxes.

b.  Ordinary (uninsured) Priority Mail International parcels including
Medium and Large Flat Rate Boxes.

Merchandise Insurance

Insured mail service provides insurance coverage greater than the indemnity
limits for ordinary Priority Mail International parcels (including the Medium
and Large Flat Rate Boxes) to many countries. When international insurance
is purchased, it replaces the ordinary indemnity coverage. See 320 and the
Individual Country Listings for availability and limitations of coverage.

See Notice 123, Price List, for the fee schedule for optional Priority Mail
International merchandise insurance coverage.

Registered Mail Service

Registered Mail service is available for purchase only for the following Priority
Mail International items:

a. Flat Rate Envelopes listed in 232.2, including free matter for the blind
items.

b.  Small Flat Rate Priced Boxes listed in 232.2, including free matter for
the blind items.
Return Receipt Service

Return receipt service is available for purchase to certain destinations
(see the Individual Country Listings for availability) for the following items:

a. Priority Mail International parcels when purchased with insurance.

b. Priority Mail International Flat Rate Envelopes when purchased with
Registered Mail service.

C. Priority Mail International Small Flat Rate Priced Boxes when
purchased with Registered Mail service.

See 340 for preparation procedures.

Prices and Postage Payment Methods

Prices

Availability and Price Application — General

Except under 233.14 and 233.15, Priority Mail International shipments are
charged postage for each addressed piece according to its weight and zone.
See the Individual Country Listings for countries that offer Priority Mail
International service.
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Commercial Base Prices

A mailer who pays postage with a permit imprint under 233.222, or with the
online methods described in 233.231, qualifies for the Priority Malil
International Commercial Base prices, which are less than Priority Malil
International retail prices. See Notice 123, Price List, for the applicable price.

Commercial Plus Prices

An approved mailer who pays postage with a permit imprint under 233.222,
or through a registered end-user of a USPS-approved PC Postage product,
qualifies for the Priority Mail International Commercial Plus prices, which are
less than Priority Mail International Commercial Base prices. See Notice
123, Price List, for the applicable price.

Commercial Plus Pricing — Eligibility

To qualify for Commercial Plus pricing, customers must agree to all terms
and conditions in a standardized agreement with the Postal Service and
tender at least $100,000 per year of international shipping products. For this
purpose, “international shipping products” includes any combination of
Global Express Guaranteed, Priority Mail Express International, Priority Mail
International, or First-Class Package International Service items.

Commercial Plus Pricing — Approval

Mailers meeting the minimum revenue thresholds under 233.131 must
complete an agreement with the Postal Service by contacting their account
manager, or USPS Global Business via e-mail at globalcpp@usps.gov, for a
commitment agreement form or for additional information.

Priority Mail International Flat Rate Envelopes and Small Flat Rate
Priced Boxes

Priority Mail International Flat Rate Envelopes and Small Flat Rate Priced
Boxes are charged at a flat rate. The price does not depend on the weight of
the item, but the weight cannot exceed the 4-pound weight limit. Postage is
required for each piece (see Notice 123, Price List). A domestic Priority Mail
Flat Rate Envelope with prepaid postage may also be used for a Priority Mail
International item provided that appropriate additional postage is added
before mailing.

Priority Mail International Medium and Large Flat Rate Boxes

The Priority Mail International Medium and Large Flat Rate Boxes are
charged at a flat rate. The price does not depend on the weight of the item,
but the weight cannot exceed the 20-pound weight limit. Postage is required
for each piece (see Notice 123, Price List).

Priority Mail International Parcels

Prices for parcels not using Flat Rate packaging vary by weight and country
price group. See the Individual Country Listings.

Postage Payment Methods
General

Priority Mail International items may be paid with postage stamps, postage
validation imprinter (PVI) labels, postage meter stamps, information-based
indicia (IBI), PC Postage service, or permit imprint.
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Permit Imprint

Permit Imprint — General

Priority Mail International shipments paid with a permit imprint through an
advance deposit account is permitted only when requirements for
Commercial Base prices or Commercial Plus prices (see 233.222) are
followed. Postage paid with a permit imprint is subject to the general
conditions in IMM and in DMM 604 and 705.

Permit Imprint — Commercial Base or Commercial Plus Prices

A mailer who pays postage with a permit imprint qualifies for the Priority Mail
International Commercial Base or Commercial Plus prices, which are less
than Priority Mail Express International retail prices. The Commercial Base or
Commercial Plus price applies only to the postage portion of Priority Mail
International prices. In addition, mailers must meet the following
requirements:

a. Electronically transmit customs declaration information as required
under 123.32 by using USPS-produced Global Shipping Software
(GSS) or other USPS-approved software listed at https://
ribbs.usps.gov/index.cfm?page=internationalvendors. (To request
information about either of these software solutions, send an e-mail to
globalbusinesssales@ usps.gov.)

b. Pay for postage with a permit imprint through an advance deposit
account.

C. Meet manifesting and permit imprint requirements under IMM and
DMM 604 and the manifesting requirements under DMM 705.

Note: When using GSS, no extra services such as insurance are
available.

Online Methods
Online Prices — Commercial Base or Commercial Plus Prices

For selected destination countries, Priority Mail International items qualify for
discounted prices (equal to the Commercial Base price or Commercial Plus
price) when mailers use one of the following online shipping methods:

a. Commercial Base Price: Click-N-Ship service using online postage;
registered end-users of USPS-approved PC Postage products using
online postage; or Click-N-Ship for Business using metered postage.

b. Commercial Plus Price: Registered end-users of an authorized
PC Postage vendor.

The Commercial Base or Commercial Plus price is automatically applied to
each shipment when using one of the above postage payment methods. The
discount applies only to the postage portion of the Priority Mail International
price. It does not apply to any other charges or fees, such as fees for Pickup
on Demand service, insurance, or shipments made under a customized
agreement.

Marking Requirements

Priority Mail International mailpieces claiming the Commercial Base or
Commercial Plus price paid with PC Postage must bear the appropriate price
marking, printed on the piece or produced as part of the PC Postage indicia.

May 5, 2014


https://ribbs.usps.gov/index.cfm?page=internationalvendors
https://ribbs.usps.gov/index.cfm?page=internationalvendors

Conditions for Mailing

233.233

233.3

233.31

233.32

234

234.1

234.2

234.3

234.4

234.5
234.51

May 5, 2014

234.51

Mailers must place the applicable marking directly above, directly below, or
to the left of the postage using one of the following formats:

a. Commercial Base Price, Commercial Base Pricing, or ComBasPrice.
b.  Commercial Plus Price, Commercial Plus Pricing, or ComPIsPrice.
Determining Online Prices

For each addressed mailpiece, refer to Notice 123, Price List, for the
applicable Commercial Base or Commercial Plus price.

Official Mail

Mailings by Federal Agencies

Priority Mail International shipments that are entered by federal agencies and
departments are subject to the same standards under 230 as Priority Mail
International shipments that are entered by nongovernmental entities.

Postal Service Mailings

Priority Mail International shipments that are entered by U.S. Postal Service
entities are subject to the same standards under 230 as Priority Mail
International shipments that are entered by nongovernmental entities, except
that U.S. Postal Service mailings must bear the G-10 permit indicia that are
prescribed for all Postal Service official mail. See 142.2.

Mail Preparation

Addressing

Priority Mail International packages are subject to the addressing
requirements contained in 122. In addition, mailers should include the name
and address of the sender and addressee on a separate slip enclosed in the
parcel. See 122.

Marking

Priority Mail International items must be marked “AIRMAIL” or “PAR AVION”
or bear one of the two prescribed airmail labels (i.e., either PS Label 19-A,
Par Avion Airmail, or PS Label 19-B, Par Avion Airmail). The airmail marking
or label should be placed below and to the left of the delivery address.

Customs Documentation

Mailers must complete the applicable customs form, and, if applicable, fulfill
any other nonpostal export requirements described in chapter 5.

Sealing

Mailers must seal their items with clinched staples, banding, adhesives,
sewing, tape, or other materials used to seal parcels. See DMM 601. The seal
must be sufficient to allow detection of tampering.

Packaging

Packaging Requirements — General

Every parcel must be securely and substantially packed. In packing, the
sender must consider the nature of the contents, the climate, the length of
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the journey, and the numerous handlings involved in the conveyance of
international mail. Heavy wrapping paper or waterproof paper is permitted
only as the outside covering of a carton. Heavy objects, such as cans of
food, must be surrounded with other contents or packing material in order to
prevent their shifting within the parcel. For recommended packing
procedures, see DMM 601.

Types of Containers

Ordinary paperboard containers are not acceptable. Parcels must be packed
in one of the following:

a. Canvas or similar material.

b.  Double-faced corrugated or solid (minimum 275-pound test) fiber
boxes or cases.

C. Strong wooden boxes made of lumber at least 1/2-inch thick or
plywood of at least three plies.
Closure Options for Wooden Boxes or Bags

If otherwise acceptable, boxes may be secured with screwed or nailed lids,
and bags may be closed by sewing.

Mail Entry and Deposit

Place of Mailing

Items Eligible for Deposit or Pickup

Priority Mail International items bearing a computer-generated customs form
with customs data that has been electronically transmitted (e.g., using Click-
N-Ship service, an authorized PC Postage vendor, or the USPS Web Tools
system) may be deposited through any of the following methods, provided
postage is paid by a means other than the use of postage stamps:

a. In a private mailbox bearing a return address that matches the address
at the point of pick up, when the customer or business is known to
reside or do business at that location.

Through Pickup on Demand service.
Through Package Pickup service.

At a Postal Service retail counter.

Into a Postal Service lobby drop.

In a collection box.

At a Contract Postal Unit (CPU).

At a USPS Approved Shipper location.

S@ "9 a0 T

Note: The following items may also be deposited through the
aforementioned methods:

a. Priority Mail International Flat Rate Envelopes weighing 13 ounces or
less, bearing only postage stamps, and not requiring a customs form

(see 123.6).
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b. Priority Mail International Flat Rate Envelopes weighing 16 ounces or
less, paid with online postage or postage meters or information-based
indicia (IBl), and not requiring a customs form (see 123.6).

Items Not Eligible for Deposit or Pickup

Customers must present the following Priority Mail International items
requiring a customs form to an employee at a Post Office retail service
counter. Deposit and pickup methods listed in 235.11 are prohibited. The
Postal Service will return improperly presented items to the sender for proper
entry and acceptance.

a Any item bearing a customs form and paid with only postage stamps.
b.  Any item bearing a handwritten customs form.

C. Any item bearing a customs form that was not computer-generated.
d.  Anyitem for which the customs data was not electronically

transmitted.

Items Paid With a Permit Imprint

Mailers who enter volume mailings paid with a permit imprint under 233.22
must enter such items through a business mail entry unit (BMEU) or, when
authorized by the district BMEU manager, through a detached mail unit
(DMU) at a mailer’s plant.

Pickup On Demand Service

Subject to the standards in 235.1, Pickup On Demand service is available for
Priority Mail International items. There is a single charge for Pickup On
Demand service (see Notice 123, Price List), regardless of the number of
items scheduled for pickup. A pickup can include any or all of the following
items:

a. Global Express Guaranteed items.

b. Priority Mail Express International items.

C. Priority Mail International items.

d. First-Class Package International Service items.

e. Priority Mail Express items.

f. Priority Mail items.

g. Package Services items.

Package Pickup Service

No pickup fee will be charged when a Priority Mail International item or items
are picked up during a letter carrier’s regular delivery stop or during a
scheduled stop made to collect other mail not subject to a pickup fee.
Pickup service is provided in accordance with the information in DMM 507.7;
for more information, also visit the online site at usps.com/pickup.
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240 First-Class Mail International

241 Description and Physical Characteristics

2411 General

The First-Class Mail International classification encompasses the categories
of international mail that before May 14, 2007, were categorized as airmail
letter-post and economy letter-post, postcards, and printed matter.

2412 Physical Characteristics

241,21 Physical Standards — Letters
241.211  Weight Limit
The weight limit for a letter-size First-Class Mail International mailpiece is
3.5 ounces. Letter-size items exceeding 3.5 ounces are charged the
First-Class Mail International flat-size price.
241.212 Dimensions
Letter-size mail must be rectangular and must meet the following

dimensions:

a. Not less than 5-1/2 inches long or 3-1/2 inches high or 0.007-inch
thick.

b.  Not more than 11-1/2 inches long or 6-1/8 inches high or 1/4-inch
thick.

Note: For the purpose of determining mailability or machinability of a
letter-sized piece, the length is the dimension parallel to the delivery
address as read, and the height is the dimension perpendicular to the
length.

241.213 Color
Light-colored envelopes that do not interfere with the reading of the address
and postmark must be used. Brilliant colored envelopes are not authorized.

241.214 Quality
Envelopes and packaging materials must be constructed to be strong
enough to withstand normal handling. Highly glazed paper or paper with a
design that affects readability or processing is not acceptable.

241.215 Bordered Envelopes and Cards
Envelopes and cards that have green bars or red- and blue-striped borders
may be used for the sending of First-Class Mail International items.

241.216 Window Envelopes
Address windows for letter-size envelopes must be used under the following
conditions:
a. The address window must be parallel with the length of the envelope

and must be in the lower portion of the address side.

b. Nothing but the name, address, and any key number used by the
mailer may appear through the address window.
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C. The return address should appear in the upper-left corner. If there is no
return address and the delivery address does not show through the
window, the piece is handled as undeliverable mail.

d.  The address disclosed through the window must be on white paper or
paper of a very light color.

e. When used for Registered Mail, window envelopes must conform to
the conditions in DMM 503.

f. All window envelopes for international mail must include a transparent
material covering the window opening — i.e., open-panel envelopes
are not acceptable.

Nonmachinable Surcharge

Regardless of a letter’s weight, a per-piece surcharge (see Notice 123, Price
List) applies to a First-Class Mail International letter that is nonmachinable for
any of the following reasons:

a. Has an aspect ratio (length divided by height) of less than 1.3 or more
than 2.5.
Is polybagged, polywrapped, or enclosed in any plastic material.

c. Has clasps, strings, buttons, or similar closure devices.

d. Contains items such as pens, pencils, or loose keys or coins that cause
the thickness of the mailpiece to be uneven.

e. Is too rigid (does not bend easily when subjected to a transport belt
tension of 40 pounds around an 11-inch diameter turn).

f. Is more than 4-1/4 inches high or 6 inches long and less than
0.009 inch thick.

g. Has a delivery address parallel to the shorter dimension of the
mailpiece.

Physical Standards — Cards

Postcard Dimensions

Each postcard claimed at a card price must be rectangular and must meet

the following dimensions:

a. Not less than 3-1/2 inches high or 5-1/2 inches long or 0.007 inch
thick.

b. Not more than 4-1/4 inches high or 6 inches long or 0.016 inch thick.

Note: Unenclosed cards exceeding the size limits for postcards are

mailable at the First-Class Mail International letter price if they do not
exceed 4-3/4 inches high or 9-1/4 inches long.

Color

Light-colored cards that do not interfere with the reading of the address and
postmark must be used. Brilliant colored cards are not authorized.

Quality

Cards must be constructed to be strong enough to withstand normal

handling. Highly glazed card stock or card stock with a design that affects
readability or processing is not acceptable.
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Additional Standards

To claim the card price, postcards must meet the following conditions:

a. Postcards must consist of single cards sent without a wrapper or
envelope.

b. Privately manufactured postcards, except picture postcards, must
bear the heading “Postcard.”

Right Half of Postcard

The right half of the address side of a card must be reserved for the address
of the addressee and postal notations or labels.

Left Half and Reverse Side of Postcard

The left half of the address side of the card and the reverse side can be used
for a message or permissible attachments. If a return address is used, it must
appear in the upper-left half of the address side.

Acceptable Attachments

The following attachments may be applied to a postcard as noted, provided
the attachment is made of paper or other thin material and adheres
completely to the card:

a. To the left half or the back side of the card: clippings of any kind,
illustrations or photographs, or labels other than address labels.

b.  Only to the back side of the card: stamps likely to be confused with
postage stamps.

c. Only to the address side of the card for addressing purposes: address
labels.

Unacceptable Attachments

The following attachments to a card are not acceptable:

a. An attachment that is not made of paper.

b.  An attachment that does not totally adhere to the card surface.

C. An attachment that is an encumbrance to postal processing.
Folded (Double) Cards

Folded (double) cards must be mailed in envelopes at the First-Class Malil
International letter price.

Physical Standards — Large Envelopes (Flats)

Weight Limit

The weight limit for a First-Class Mail International large envelope (flat) is
4 pounds.

Dimensions and Characteristics

Large envelopes (flats) must meet the following dimensions and
characteristics:

More than 11-1/2 inches long or 6-1/8 inches high or 1/4-inch thick.
Not more than 15 inches long or 12 inches high or 3/4-inch thick.
Flexible (see 241.236).

Rectangular.

Uniformly thick as stated in 241.235.

®© 00 T
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Note: The length of a large envelope (flat) is the longest dimension. The
height is the dimension perpendicular to the length. A First-Class Mail
International large envelope (flat) that does not meet the standards in
241.23 is not eligible for the large envelope (flat) size price and is charged
the applicable First-Class Package International Service (small packet)
price.

Color

Light-colored envelopes that do not interfere with the reading of the address
and postmark must be used. Brilliant colored envelopes are not authorized.

Quality

Flats must be constructed to be strong enough to withstand normal
handling. Highly glazed paper or paper with a design that affects readability
or processing is not acceptable.

Uniform Thickness

Large envelopes (flats) must be uniformly thick so that any bumps,
protrusions, or other irregularities do not cause more than a 1/4-inch
variance in thickness. When determining variance in thickness, exclude the
outside edges of a mailpiece (1 inch from each edge) when the contents do
not extend into those edges. Also, exclude the selvage of any polywrap
covering from this determination. Mailers must secure nonpaper contents to
prevent shifting of more than 2 inches within the mailpiece if shifting would
cause the piece to be nonuniform in thickness or would result in the contents
bursting out of the mailpiece.

Minimum Flexibility

Large envelopes (flats) must be flexible. Boxes with or without hinges, gaps,
or breaks that allow the piece to bend are not considered large envelopes
(flats). Tight envelopes or wrappers that are filled with one or more boxes are
not considered large envelopes (flats). Customers have the option to perform
the tests described below and illustrated in Exhibit 241.236a-Exhibit
241.236¢ on their own mailpieces. When a Postal Service employee
observes a customer demonstrating that a flat-size piece is flexible
according to these standards, the employee does not need to perform the
test. Test flats as follows:

a.  All large envelopes (flats) (see Exhibit 241.236a):

(1)  Place the piece with the length parallel to the edge of a flat
surface and extend the piece halfway off the surface.

(2) Press down on the piece at a point 1 inch from the outer edge, in
the center of the piece’s length, exerting steady pressure.

(3) The piece is not flexible if it cannot bend at least 1 inch vertically
without being damaged.

(4) The piece is flexible if it can bend at least 1 inch vertically without
being damaged and does not contain a rigid insert. No further
testing is necessary.

(5) If the piece can bend at least 1 inch vertically without being
damaged but contains a rigid insert, test the piece according to
241.236b or 241.236¢.
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Exhibit 241.236a
Flexibility Test — All Large Envelopes (Flats)
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b. Large envelopes 10 inches or longer that demonstrate the required
flexibility in 241.236a but that contain a rigid insert (see Exhibit

241.236b):

(1)  Place the piece with the length perpendicular to the edge of a flat

surface and extend the piece 5 inches off the surface.

(2) Press down on the piece at a point 1 inch from the outer edge, in
the center of the piece’s width, exerting steady pressure.

(3)  Turn the piece around and repeat steps 1 and 2. The piece is
flexible if both ends can bend at least 2 inches vertically without

being damaged.
Exhibit 241.236b

Flexibility Test — Large Envelopes (Flats) 10 Inches or Longer

For flats, length is
the longest dimension.

Flats 10 inches or longer
that contain a rigid insert,
perpendicular to surface
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Large envelopes less than 10 inches long that demonstrate the
required flexibility in 241.236a but that contain a rigid insert (see Exhibit

241.236¢):

(1)  Place the piece with the length perpendicular to the edge of a flat
surface and extend the piece halfway off the surface.

(2) Press down on the piece at a point 1 inch from the outer edge, in
the center of the piece’s width, exerting steady pressure.

(3)  Turn the piece around and repeat steps 1 and 2. The piece is
flexible if both ends can bend at least 1 inch vertically without
being damaged.

Exhibit 241.236¢
Flexibility Test — Large Envelopes (Flats) Less Than 10 Inches Long

For flats, length is
the longest dimension.

ORESS

flexibility required
FLEX TEST
Flats less than 10
inches that contain
a rigid insert; perpen-
dicular to surface

Eligibility
Content Eligibility

Subiject to applicable weight and size limits, any article that is otherwise
acceptable and not prohibited by the Postal Service or the country of
destination may be mailed at the First-Class Mail International price.

Customs Forms Required

Dutiable Merchandise

The following conditions apply to dutiable merchandise mailed with
First-Class Mail International service:

a. Any merchandise sent to another country may be subject to duty under
the customs regulations of that country. The Postal Service does not
maintain or provide information concerning the assessment of customs
duty.

b. First-Class Mail International items may contain dutiable merchandise

unless the country of destination prohibits dutiable merchandise in
letters. (See the Individual Country Listings.)
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C. When mailing an article that may be dutiable, the sender must use
PS Form 2976 (see 123) and must also follow the special instructions
under “Customs Forms Required” and “Observations” in the Individual
Country Listings.

d.  The maximum value for dutiable merchandise is $400. ltems exceeding
$400 must be mailed using Global Express Guaranteed service, Priority
Mail Express International service, or Priority Mail International service
(but not with the Priority Mail International Flat Rate Envelopes or Small
Flat Rate Priced Boxes).

Nondutiable Merchandise

Nondutiable merchandise may be mailed (at the sender’s risk) to countries
that do not accept dutiable merchandise. The Postal Service assumes no
responsibility for the treatment such items may receive in the country of
destination.

Note: Because PS Form 2976 generally denotes dutiable contents, it
should be omitted from First-Class Mail International letter-size and flat-
size mailpieces weighing less than 16 ounces when the contents are not
dutiable (see 123.61).

Mail Sealed Against Inspection
First-Class Mail International mailpieces are sealed against inspection.

Extra Services

Certificate of Mailing

Certificate of mailing service is available for purchase for First-Class Mail
International items.

Registered Mail Service

Registered Mail service is available for purchase for First-Class Mail
International items, including for such items mailed as Free Matter for the
Blind.

Return Receipt Service

For First-Class Mail International items, return receipt service is available for
purchase only for items that use Registered Mail service to certain
destinations — see the Individual Country Listings for availability and 340 for
preparation procedures.

Prices and Postage Payment Methods

Prices

Prices and Price Application — General

First-Class Mail International cards, letters, and large envelopes (flats) are
charged postage for each addressed piece according to its weight and zone.
For prices, see Notice 123, Price List.
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243.13

243.2

243.3

243.4
243.41

243.42

243.42

Price Computation

Other than postcards, First-Class Mail International prices are charged per
ounce or fraction thereof; any fraction of an ounce is rounded up to the next
whole ounce. For example, if a piece weighs 1.2 ounces, the weight
(postage) increment is 2 ounces. The minimum postage per addressed piece,
except for postcards, is that for a piece weighing 1 ounce.

Destinating Countries and Price Groups

Each Individual Country Listing shows the country-specific price group for
First-Class Mail International service. For postage prices, see Notice 123,
Price List.

Postage Payment Methods — General

First-Class Mail International items may be paid with postage stamps,
postage validation imprinter (PVI) labels, postage meter stamps, information-
based indicia (IBl), PC Postage service, or permit imprint.

Permit Imprint — General

Mailers may use a permit imprint for mailing identical- or nonidentical-weight
First-Class Mail International items. Any of the First-Class Mail International
permit imprint formats shown in Exhibit 152.64 is acceptable. Permit imprints
must not denote “bulk mail,” “nonprofit,” or other domestic or special mail
markings. For items requiring a customs form, mailers must also meet the
following requirements:

a. Pay for postage with a permit imprint through an advance deposit
account.

b. For nonidentical-weight items, meet the permit imprint requirements
under IMM 152.6 and the manifesting requirements under DMM 604
and DMM 705.

In addition, for items requiring PS Form 2976 (see Exhibit 123.61), mailers

must electronically transmit customs declaration information as required

under 123.32 by using USPS-produced Global Shipping Software (GSS) or

other USPS-approved software. (To request information about either of these

software solutions, send an e-mail to globalbusiness-sales@usps.gov.)

Official Mail

Mailings by Federal Agencies

First-Class Mail International shipments that are entered by federal agencies
and departments are subject to the same standards under 240 as First-Class
Mail International shipments that are entered by nongovernmental entities.

Postal Service Mailings

First-Class Mail International shipments that are entered by U.S. Postal
Service entities are subject to the same standards under 240 as First-Class
Mail International shipments that are entered by nongovernmental entities,
except that U.S. Postal Service mailings must bear the G-10 permit indicia
that are prescribed for all Postal Service official mail. See 142.2.
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Mail Preparation

Addressing

First-Class Mail International items are subject to the addressing
requirements in 122.

Markings
The following markings apply to First-Class Mail International items:

a. First-Class Mail International postcards, letters, and large envelopes
(flats) must be marked “AIRMAIL/PAR AVION” or have PS Label 19-A,
Par Avion Airmail, or PS Label 19-B, Par Avion Airmail, affixed to the
address side of the mailpiece.

b.  First-Class Mail International letters and large envelopes (flats) that
qualify as Free Matter for the Blind must bear the marking “Free Matter
for the Blind” in the upper-right corner of the address side of the
mailpiece. See 274.2.

Sealing

Unregistered First-Class Mail International items may be sealed at the
sender’s option. Mailpieces not sealed by conventional means, such as
moistening the gummed flaps on envelopes, must be closed in such a
manner as to prevent the contents from falling out or being damaged during
postal handling and transport. First-Class Mail International items that use
Registered Mail service must be sealed. (See 334.4 for sealing requirements
for Registered Mail service.)

Packaging
The following standards apply for packaging letter-size and flat-size First-
Class Mail International items:

a. Mailers must package mailpieces to withstand normal transit and
handling without content or package breakage, injury to Postal Service
employees, or damage to other mail or Postal Service equipment.

Mailers must package their contents to prevent their deterioration.

Mail matter is admissible in envelopes, sleeves, or wrappers of varying
sizes and thickness

Note: Transparent plastic packaging is acceptable for
international mailing purposes.

d. Except as provided in 292.4 and 293.4, folded mailpieces, without
envelopes, are admissible provided that all of the open sides are
secured with glue, tape, tabs, or wafer seals of sufficient quantity and
strength to prevent the mailpieces from opening or being damaged
during postal handling.

e. First-Class Mail International items in card form are permitted, so long
as their overall dimensions do not exceed 4-3/4 inches high or
9-1/4 inches long (see 241.221).
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245.2

Mail Entry and Deposit
Place of Mailing

Items Eligible for Deposit or Pickup

First-Class Mail International items bearing a computer-generated customs
form with customs data that has been electronically transmitted (e.g., using
Click-N-Ship service, an authorized PC Postage vendor, or the USPS Web
Tools system) may be deposited through any of the following methods,
provided postage is paid by a means other than the use of postage stamps:

a. In a private mailbox bearing a return address that matches the address
at the point of pick up, when the customer or business is known to
reside or do business at that location.

At a Postal Service retail counter.

Into a Postal Service lobby drop.

In a collection box.

At a Contract Postal Unit (CPU).

At a USPS Approved Shipper location.

-0 oo QT

Note: First-Class Mail International letter-size and flat-size items
weighing 13 ounces or less and bearing only postage stamps may also
be deposited through the aforementioned methods, if the item does not
require a customs form.

Items Not Eligible for Deposit or Pickup

Customers must present the following First-Class Mail International items
requiring a customs form to an employee at a Post Office retail service
counter. Deposit and pickup methods listed in 245.11 are prohibited. The
Postal Service will return improperly presented items to the sender for proper
entry and acceptance.

a. Any item bearing a customs form and paid with only postage stamps.
b Any item bearing a handwritten customs form.

C. Any item bearing a customs form that was not computer-generated.
d

Any item for which the customs data was not electronically
transmitted.

Items Paid With a Permit Imprint

Mailers who enter volume mailings paid with a permit imprint under 243.3
must enter such items through a business mail entry unit (BMEU) or, when
authorized by the district BMEU manager, through a detached mail unit
(DMU) at a mailer’s plant.
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250 First-Class Package International Service

251 Description and Physical Characteristics

2511 General

The First-Class Package International Service classification encompasses
the categories of international mail that before May 14, 2007, were
categorized as small packets.

251.2 Physical Characteristics and Standards — Packages (Small
Packets)

251.21  Weight Limit

The weight limit for a First-Class Package International Service package
(small packet) is 4 pounds.

251.22 Dimensions — Other Than Rolls

Packages (small packets) other than rolls must be within the following
dimensions:

a. Maximum length: 24 inches. Length is the longest dimension.

b. Maximum length, height, and depth (thickness) combined: 36 inches.

C. Minimum size: Large enough to accommodate the postage, address,
customs form, and other required elements on the address side.

251.23 Dimensions — Rolls

Rolls must be within the following dimensions:

a. Minimum length: 4 inches.

b. Minimum length plus twice the diameter combined: 6-3/4 inches.

C. Maximum length: 36 inches.

d. Maximum length plus twice the diameter combined: 42 inches.

251.24 Quality

Packages (small packets) must be constructed to be strong enough to
withstand normal handling.

252 Eligibility

2521 Content

Subject to applicable weight and size limits, any article that is otherwise
acceptable and not prohibited by the Postal Service or the country of
destination may be mailed at the First-Class Package International Service
price. The maximum value cannot exceed $400. ltems exceeding $400 must
be mailed using Global Express Guaranteed service, Priority Mail Express
International service, or Priority Mail International service (other than the
Priority Mail International Flat Rate Envelopes or Small Flat Rate Priced
Boxes).

98 May 5, 2014



Conditions for Mailing

252.2

252.21

252.22

252.23

May 5, 2014

252.23

Electronic USPS Delivery Confirmation International

Description

Electronic USPS Delivery Confirmation International service — abbreviated
E-USPS DELCON INTL — is an optional service available for First-Class
Package International Service items to select destination countries at no
charge. Tracking information includes the date and time an article was
delivered or, if delivery was attempted but not completed, the date and time
of the delivery attempt. The sender can check delivery status by going to
usps.com and clicking on the “Track & Confirm” feature.

Availability

Electronic USPS Delivery Confirmation International service is available only
electronically by using USPS-approved PC Postage vendors, Click-N-Ship,
Click-N-Ship for Business, Webtools, and Global Shipping Software (GSS) or
other USPS-approved software. The service is available only to the countries
listed in Exhibit 252.22:

Exhibit 252.22

Countries Accepting Electronic USPS Delivery Confirmation
International Service

Australia Israel
Belgium Italy

Brazil Latvia
Canada Lithuania
Croatia Luxembourg
Denmark Malaysia
Estonia Malta
Finland Netherlands
France New Zealand
Germany Portugal
Gibraltar Singapore
Great Britain and Northern Ireland Spain
Hungary Switzerland

Customs Label and Marking
Mailers must use an electronically generated PS Form 2976 that includes the
Post Expres logo (globe and chevron design) — see Exhibit 252.23.

Exhibit 252.23
Customs Label and Marking
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Additional Standards

The following additional standards apply to Electronic USPS Delivery
Confirmation International service:

a. Electronic USPS Delivery Confirmation International service may not be
combined with any other international extra services.

b.  No refunds, inquiries, or claims are offered, and indemnity is not
provided.

c.  Customers are not able to obtain tracking information by contacting
the U.S. Postal Service by telephone.

Postage Payment Methods

Mailers may pay for Electronic USPS Delivery Confirmation International
items by using postage validation imprinter (PVI) labels, postage meter
imprint, USPS-approved PC Postage, Click-N-Ship postage, or permit
imprint.

Price Eligibility

Only items paid with USPS-approved PC Postage (including Click-N-Ship) or
permit imprint are eligible for the applicable Commercial Base or Commercial
Plus price for the postage portion of the mailpiece. Electronically generated
customs forms that are not generated with PC Postage or a permit imprint
(i.e., Click-N-Ship for Business or Webtools) are charged the retail price.
Customers may apply postage with a customer meter or by taking the item
to a Post Office for acceptance and payment.

Customs Forms Required

First-Class Package International Service items always require a fully
completed PS Form 2976, Customs Declaration CN 22 — Sender’s
Declaration.

Mail Sealed Against Inspection

First-Class Package International Service items are sealed against
inspection.

Extra Services

Certificate of Mailing

Certificate of mailing service is available for purchase for First-Class Package
International Service items.

Registered Mail Service

Registered Mail service is available for purchase for First-Class Package
International Service items, including such items mailed as Free Matter for
the Blind.

Return Receipt Service

For First-Class Package International Service items, return receipt service is
available for purchase only for items that use Registered Mail service to
certain destinations — see the Individual Country Listings for availability, and
see 340 for preparation procedures.
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253.1
253.11

253.12

253.13

253.14

253.15

253.151

253.152

253.152

Prices and Postage Payment Methods

Prices

Prices and Price Application — General

First-Class Package International Service packages (small packets) are
charged postage for each addressed piece according to its weight and price
group. For prices, see Notice 123, Price List.

Price Computation

First-Class Package International Service prices are charged per ounce or
fraction thereof; any fraction of an ounce is rounded up to the next whole
ounce. For example, if a piece weighs 1.2 ounces, the weight (postage)
increment is 2 ounces. The minimum postage per addressed piece is that for
a piece weighing 1 ounce.

Destinating Countries and Price Groups

Each Individual Country Listing shows the country-specific price group for
First-Class Package International Service. For postage prices,
see Notice 123, Price List.

Commercial Base Prices

A mailer who pays postage with a permit imprint under 253.222, or by the
online methods described in 253.231, qualifies for the First-Class Package
International Service Commercial Base prices, which are less than First-
Class Package International Service retail prices. For prices, see Notice 123,
Price List.

Commercial Plus Prices

An approved mailer who pays postage with a permit imprint under 253.222,
or through a registered end-user of a USPS-approved PC Postage product,
qualifies for the First-Class Package International Service Commercial Plus
prices, which are less than the First-Class Package International Service
Commercial Base prices. For prices, see Notice 123, Price List.
Commercial Plus Pricing — Eligibility

To qualify for Commercial Plus pricing, customers must agree to all terms
and conditions in a standardized agreement with the Postal Service and
tender at least $100,000 per year for international shipping products. For this
purpose, “international shipping products” includes any combination of
Global Express Guaranteed, Priority Mail Express International, Priority Mail
International, or First-Class Package International Service items.

Commercial Plus Pricing — Approval

Mailers meeting the minimum revenue thresholds under 253.151 must
complete an agreement with the Postal Service by contacting their account
manager, or USPS Global Business via e-mail at globalcpp@usps.gov, for a
commitment agreement form or for additional information.
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Postage Payment Methods
General

First-Class Package International Service items may be paid with postage
stamps, postage validation imprinter (PVI) labels, postage meter stamps,
information-based indicia (IBI), PC Postage service, or permit imprint.

Permit Imprint

Permit Imprint — General

First-Class Package International Service shipments paid with a permit
imprint through an advance deposit account are permitted only when
requirements for Commercial Base prices or Commercial Plus prices

(see 253.222) are followed. Postage paid with a permit imprint is subject to
the general conditions in IMM 152.4 and in DMM 604 and 705.

Permit Imprint — Commercial Base or Commercial Plus Prices

A mailer who pays postage with a permit imprint qualifies for the First-Class
Package International Service Commercial Base or Commercial Plus prices,
which are less than First-Class Package International Service retail prices.
The Commercial Base or Commercial Plus price applies only to the postage
portion of First-Class Package International Service prices. In addition,
mailers must meet the following requirements:

a. Electronically transmit customs declaration information as required
under 123.32 by using USPS-produced Global Shipping Software
(GSS) or other USPS-approved software listed at https://
ribbs.usps.gov/index.cfm?page=internationalvendors. (To request
information about either of these software solutions, send an e-mail to
globalbusinesssales@ usps.gov.)

b. Pay for postage with a permit imprint through an advance deposit
account.

C. Meet manifesting and permit imprint requirements under IMM 152.4
and DMM 604 and the manifesting requirements under DMM 705.

Online Methods
Online Prices — Commercial Base or Commercial Plus Prices

For selected destination countries, First-Class Package International Service
items qualify for discounted prices (equal to the Commercial Base price or
Commercial Plus price) when mailers use one of the following online shipping
methods:

a. Commercial Base Price: Click-N-Ship service using online postage;
registered end-users of USPS-approved PC Postage products using
online postage; or Click-N-Ship for Business using metered postage.

b.  Commercial Plus Price: Registered end-users of an authorized PC
Postage vendor.

The Commercial Base or Commercial Plus price is automatically applied to
each shipment that uses one of the above postage payment methods. The
discount applies only to the postage portion of the First-Class Package
International Service price. It does not apply to any other charges or fees,
such as Registered Mail service or shipments made under a customized
agreement.
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253.233

253.3

253.31

253.32

254

2541

254.2

254.2

Marking Requirements

First-Class Package International Service items claiming the Commercial
Base or Commercial Plus price paid with PC Postage must bear the
appropriate price marking, printed on the piece or produced as part of the
PC Postage indicia. Mailers must place the applicable marking directly
above, directly below, or to the left of the postage using one of the following
formats:

a. Commercial Base Price, Commercial Base Pricing, or ComBasPrice.
b.  Commercial Plus Price, Commercial Plus Pricing, or ComPIsPrice.
Determining Online Prices

For each addressed mailpiece, refer to Notice 123, Price List, for the
applicable Commercial Base or Commercial Plus price.

Official Mail

Mailings by Federal Agencies

First-Class Package International Service shipments that are entered by
federal agencies and departments are subject to the same standards under
250 as First-Class Package International Service shipments that are entered
by nongovernmental entities.

Postal Service Mailings

First-Class Package International Service shipments that are entered by U.S.
Postal Service entities are subject to the same standards under 250 as First-
Class Package International Service shipments that are entered by
nongovernmental entities, except that U.S. Postal Service mailings must
bear the G-10 permit indicia prescribed for all Postal Service official mail.
See 142.2.

Mail Preparation

Addressing

First-Class Package International Service items are subject to the addressing
requirements in 122.

Markings

The following markings apply to First-Class Package International Service
items:

a. First-Class Package International Service packages (small packets)
and rolls — which because of their size, shape, or configuration might
be mistaken for another category of international mail — should be
marked “LETTER-POST” on the address side of the mailpiece.

b. First-Class Package International Service items that qualify as Free
Matter for the Blind must bear on the address side of the package a
copy of the label shown in Exhibit 274.2.
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Sealing

Unregistered First-Class Package International Service items may be sealed
at the sender’s option. Mailpieces not sealed by conventional means, such
as taping the open flaps for small packets, must be closed in such a manner
as to prevent the contents from falling out or being damaged during postal
handling and transport. First-Class Package International Service items that
use Registered Mail service must be sealed. (See 334.4 for sealing
requirements for Registered Mail service.)

Packaging
The following standards apply for packaging package-size First-Class
Package International Service items:

a. Mailers must package mailpieces to withstand normal transit and
handling without content or package breakage, injury to Postal Service
employees, or damage to other mail or Postal Service equipment.

Mailers must package their contents to prevent their deterioration.

C. Mailers may use boxes, cartons, tubes, or other types of containers
that are commonly used to transmit shipments that are in package
form.

Mail Entry and Deposit

Place of Mailing

Items Eligible for Deposit or Pickup

First-Class Package International Service items bearing a computer-
generated customs form with customs data that has been electronically
transmitted (e.g., using Click-N-Ship service, an authorized PC Postage
vendor, or the USPS Web Tools system) may be deposited through any of
the following methods, provided postage is paid by a means other than the
use of postage stamps:

a. In a private mailbox bearing a return address that matches the address
at the point of pick up, when the customer or business is known to
reside or do business at that location.

Through Pickup on Demand service.
Through Package Pickup service.

At a Postal Service retail counter.

Into a Postal Service lobby drop.

In a collection box.

At a Contract Postal Unit (CPU).

At a USPS-Approved Shipper location.

S@ ~9 ao0oyT

Items Not Eligible for Deposit or Pickup

Customers must present the following First-Class Package International
Service items requiring a customs form to an employee at a Post Office retail
service counter. Deposit and pickup methods listed in 255.11 are prohibited.
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The Postal Service will return improperly presented items to the sender for
proper entry and acceptance.

a. Any item bearing a customs form and paid with only postage stamps.
b. Any item bearing a handwritten customs form.

c.  Any item bearing a customs form that was not computer-generated.
d.  Any item for which the customs data was not electronically

transmitted.

2552 ltems Paid With a Permit Imprint

Mailers who enter volume mailings paid with a permit imprint under 253.22
must enter such items through a business mail entry unit (BMEU) or, when
authorized by the district BMEU manager, through a detached mail unit
(DMU) at a mailer’s plant.

255.3 Pickup on Demand Service

Subject to the standards in 255.1, Pickup on Demand service is available for
First-Class Package International Service items. There is a single charge for
Pickup on Demand service (see Notice 123, Price List), regardless of the
number of items scheduled for pickup. A pickup can include any or all of the
following items:

Global Express Guaranteed items.

Priority Mail Express International items.
Priority Mail International items.

First-Class Package International Service items.
Priority Mail Express items.

Priority Mail items.

@ ~ 9 a0 o

Package Services items.

255.4 Package Pickup Service
No pickup fee will be charged when a First-Class Package International
Service item or items are picked up during a letter carrier’s regular delivery
stop or during a scheduled stop made to collect other mail not subject to a
pickup fee. Pickup service is provided in accordance with the information in
DMM 507.7; for more information, also visit the online site at usps.com/

pickup.

260 Direct Sacks of Printed Matter to One Addressee
(M-bags)

261 Description

2611 General

M-bags are defined as direct sacks of printed matter (see 261.22) sent to a
single foreign addressee at a single address. There are three types of
M-bags: Airmail M-bags, International Priority Airmail (IPA) M-bags, and
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International Surface Air Lift (ISAL) M-bags. All M-bags are subject to the
following conditions of mailing:

a. Maximum weight of a sack: 66 pounds (including the tare weight of the
sack). Lower maximum weights apply to certain countries. See the
Individual Country Listings.

b.  Availability: All destinations that are referenced in the Individual
Country Listings for Airmail M-bags, in Exhibit 292.45a for IPA M-bags,
and in Exhibit 293.45a for ISAL M-bags.

C. Identification: PS Tag 158, M-bag Addressee Tag, must be completed
and attached to the neck of the sack.

d. Postage: The applicable postage for Airmail M-bags, International
Priority Airmail (IPA), and International Surface Air Lift (ISAL) must be
affixed to PS Tag 158.

e. Extra services: Certificate of mailing is available. Registry and
insurance are not available.

Eligibility

Printed Matter

Printed matter is admissible in M-bags. Articles that meet the definition of
“printed matter” include newspapers, magazines, journals, books, sheet
music, catalogs, directories, commercial advertising, and promotional
matter. “Printed matter” is defined as follows:

a. Papers upon which words, letters, characters, figures, images, or any
combinations thereof appear.

Papers that do not have the character of a bill or statement of account.

C. Papers that do not have the character of current and personal
correspondence.

Other Articles

Certain other articles may be enclosed in M-bags, provided that all of the
following conditions of mailing are met:

a. The articles being sent are limited to discs, tapes, and cassettes;
commercial samples shipped by manufacturers and distributors; or
other non-dutiable commercial articles or informational materials that
are not subject to resale.

b.  The articles are related to the printed matter (see 261.21) with which
they are being mailed.

C. The articles are affixed to or are otherwise combined with the
accompanying printed matter.

d. For Airmail M-bags, the combined weight of each printed matter
mailpiece and the related articles may not exceed 4 pounds. For IPA
and ISAL M-bags, the combined weight of each printed matter
mailpiece and the related articles may not exceed 4.4 pounds.

e. The M-bag must be accompanied by a fully completed PS Form 2976,
Customs Declaration CN 22 — Sender’s Declaration, which is to be
affixed to PS Tag 158, M-bag Addressee Tag.
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262

262.1

262.2

262.3

262.4

262.4

Mail Not Sealed Against Inspection

M-bags are not sealed against inspection. Regardless of physical closure,
the mailing of an M-bag, including an airmail, IPA, or ISAL M-bag, constitutes
consent by the mailer to inspection of the contents.

Postage Prices and Fees

Airmail M-bags

Airmail M-bags may contain any type of allowable printed matter and certain
other articles (see 261.22). See the Individual Country Listings for the Price
Group and maximum weight limit for each country. Each Airmail M-bag that
weighs 11 pounds or less is charged the applicable 11-pound price; a bag
that exceeds 11 pounds is charged the applicable 11-pound price and the
applicable per-pound price for each additional pound or fraction of a pound
over 11 pounds.

International Priority Airmail (IPA) M-bags

IPA M-bags that are entered in conjunction with an IPA mailing (see 292) may
contain all types of allowable printed matter and certain other items

(see 261.22). See Notice 123, Price List, for the postage price that applies to
M-bags mailed to each IPA destination country. Each full-service IPA M-bag
that weighs 11 pounds or less is charged the applicable 11-pound price; a
bag that exceeds 11 pounds is charged the applicable 11-pound price and
the applicable per-pound price for each additional pound or fraction of a
pound over 11 pounds. Each International Service Center (ISC) drop
shipment IPA M-bag that weighs 5 pounds or less is charged the applicable
5-pound price; a bag that exceeds 5 pounds is charged the applicable
5-pound price and the applicable per-pound price for each additional pound
or fraction of a pound over 5 pounds.

International Surface Air Lift (ISAL) M-bags

ISAL M-bags that are entered in conjunction with an ISAL mailing (see 293)
may contain all types of allowable printed matter and certain other articles
(see 261.22). See Notice 123, Price List, for the postage price that applies to
M-bags mailed to each ISAL destination country. Each full-service ISAL
M-bag that weighs 11 pounds or less is charged the applicable

11-pound price; a bag that exceeds 11 pounds is charged the applicable
11-pound price and the applicable per-pound price for each additional
pound or fraction of a pound over 11 pounds. Each International Service
Center (ISC) drop shipment ISAL M-bag that weighs 5 pounds or less is
charged the applicable 5-pound price; a bag that exceeds 5 pounds is
charged the applicable 5-pound price and the applicable per-pound price for
each additional pound or fraction of a pound over 5 pounds.

Postage Calculation

The amount of postage paid by the mailer is determined by the weight of the
sack’s contents, rounded to the next whole pound. For example, if the total
weight of the printed matter in an M-bag is 23.2 pounds, exclusive of the tare
weight of the sack, the postage computation is based on a total content
weight of 24 pounds.
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Stamps, Postage Evidencing Systems, PVI Labels, or Permit
Imprint
M-bag postage can be paid by the following means:

a. By affixing postage stamps, meter stamps, PC Postage, or a postage
validation imprinter (PVI) label to PS Tag 158, M-bag Addressee Tag.

b. By placing a permit imprint on PS Tag 158, M-bag Addressee Tag, and
making payment through an advance deposit account. Only the
applicable permit imprint formats shown in Exhibit 152.44 are
acceptable. When this method of payment is used, the minimum
quantity requirement (i.e., 200 pieces or 50 pounds) that is normally a
prerequisite for permit imprint usage (see 152.63) does not apply. The
postage amount must be accounted for on PS Form 3700, Postage
Statement — International Mail.

Weight and Size Limits

Weight Limits

There is no minimum weight requirement for the entry of Airmail M-bags, IPA
M-bags, or ISAL M-bags. The maximum weight limit for M-bags is

66 pounds, which includes the tare weight of the sack. Lower maximum
weights apply to certain countries. See the Individual Country Listings.

Size Limits
There are no defined size limits so long as articles being sent can be
enclosed in the mailbag.

Mail Preparation

Marking

Printed matter, or printed matter in combination with merchandise items,
must be placed into one or more individual packages bearing the name and
address of the sender and addressee. Each package must be marked
“POSTAGE PAID — M-BAG.”

Sacking and Labeling

Equipment

The sacks and mailing tags (i.e., PS Tag 158) needed for M-bag entry can be
obtained from local Post Office facilities. Airmail pouches, if available, will be
furnished to customers who intend to utilize that type of M-bag service.

Tagging

PS Tag 158, M-bag Addressee Tag, must be completed for all types of
M-bags and attached to the neck of the sack. It must bear the requisite
amount of stamped or meter postage or the sender’s authorized permit
imprint or indicia (see 262.4). For IPA M-bags, mailers must also attach
PS Tag 115, International Priority Airmail. For ISAL M-bags, mailers must
also attach PS Tag 155, Surface Airlift Mail.
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Multiple Sacks to One Addressee

If multiple sacks are sent to the same foreign addressee, PS Tag 158 must
be marked with an identifiable fraction such as 1/5, 2/5, 3/5, etc.

Country Destination Name

The Post Office facility must label the sack with the name of the country of
destination in large letters and the name of the U.S. dispatching exchange
office in small letters (for example, Great Britain via New York), and send it to
that exchange office for dispatch to destination.

Customs Forms Required

M-bags must be accompanied by a fully completed PS Form 2976,

which is to be affixed to PS Tag 158, M-bag Addressee Tag. The maximum
allowable value is $400. When paying with a permit imprint, mailers must
electronically transmit customs declaration information as required under
123.32 by using USPS-produced Global Shipping Software (GSS) or other
USPS-approved software listed at https://ribbs.usps.gov/
index.cfm?page=internationalvendors. To request information about either
of these software solutions, send an e-mail to globalbusiness-
sales@usps.gov.

Extra Services

Certificate of mailing is available. Insurance, Registered Mail service, and
return receipt service are not available with M-bags.

270 Free Matter for the Blind
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Description and Physical Characteristics

General

Matter may be entered free of postage provided that at least one of the
following criteria is met:

a. The item is sent to or by an organization for the blind.

b.  Theitem is sent to or by a person who is registered as blind or who
meets the World Health Organization’s definition of a blind person or a
person with low vision.

Note: An “organization for the blind” (see 271.1a) means an institution or
association serving or officially representing blind persons.
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Weight Limits

The following weight limits apply to the mail classes identified in 273:

Maximum Weight Limit | Mail Service

4 Pounds Priority Mail International Flat Rate Envelopes and
Small Flat Rate Priced Boxes

First-Class Mail International

First-Class Package International Service

15 pounds Priority Mail International parcels

Priority Mail International Flat Rate Medium and
Large Flat Rate Boxes

Eligibility
Eligible Participants

Mailers may send Free Matter for the Blind free of postage provided that at
least one of the following conditions is met:

a. The item is sent to or by an organization for the blind.
b.  The item is sent to or by a blind person.

Eligible Matter
Mailers may send the following items as Free Matter for the Blind:

a. Letters bearing writing used by the blind and plates bearing the
characters of writing used by the blind.

b.  Books, periodicals, literature, and other correspondence.
Paper, records, tapes, musical scores, or sound recordings.

d. Equipment or materials of any kind adapted to assist blind persons in
overcoming the problems of blindness, including reproducers or parts
of them for sound reproductions.

e. Specially adapted CDs.

f. Braille writing equipment, typewriters, educational or other materials or
devices, or parts thereof used for writing by a blind person or designed
or adapted for use by a blind person.

g. Braille watches.
h.  White canes.
i. Recording equipment.

Ineligible Matter

Free Matter for the Blind items are solely intended for the use of an eligible
participant who is unable to read conventional materials. The following list is
not inclusive but provides guidance about ineligible items:

a. The item is for purposes of advertisement.

b. Theitemisintended as a profit-making transaction. There should be no
charge (rental, subscription, or other associated fee) that is in excess of
the actual cost.
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Customs Forms Required

When required (see Exhibit 123.61), the mailer must affix a fully completed
PS Form 2976 or 2976-A to each item. The known mailer exemption in
123.62 does not apply to Free Matter for the Blind items.

Mail Not Sealed Against Inspection

Free Matter for the Blind is not sealed against inspection (see ASM 274).
Mailers must prepare items in such a way that the contents are sufficiently
protected while permitting quick and easy inspection or verification of the
contents.

Extra Services

Mailers must pay for any extra services requested for Free Matter for the
Blind items. The Postal Service authorizes only the following extra services:

a. Registered Mail service for First-Class Mail International items, First-
Class Package International Service items, and Priority Mail
International Flat Rate Envelopes or Small Flat Rate Priced Boxes.

b. Insurance service for Priority Mail International parcels up to
15 pounds.

Postage Prices and Fees

Postage is provided at no charge for Free Matter for the Blind items only for
the following classes of mail and products:

First-Class Mail International.

First-Class Package International Service.

Priority Mail International Flat Rate Envelopes.

Priority Mail International Small Flat Rate Priced Boxes.

® a0 T P

Priority Mail International parcels weighing up to 15 pounds.

The sender must pay the applicable total postage based on the weight and
destination price group of the article when sending eligible free matter as a
Priority Mail International parcel weighing more than 15 pounds.

The sender must pay the applicable fees for Registered Mail or insured
services (see 272.6).

Mail Preparation

Addressing
All international addressing standards apply. See 122.

Markings

In addition to the markings required in 234.2 for Priority Mail International
parcels, in 244.2 for First-Class Mail International items, and in 254.2 for
First-Class Package International Service items, the mailer must mark the
item “Free Matter for the Blind” in the upper right-hand corner of the address
side of the mailpiece. In addition, the mailer must affix to the address side of
the mailpiece a copy of the label depicted in Exhibit 274.2. The mailer may
photocopy the image and apply it to the item.
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Exhibit 274.2
Free Matter for the Blind Label

® =«

Mail Entry and Deposit

Items Eligible for Deposit or Pickup

Eligible Free Matter for the Blind items bearing a computer-generated
customs form with customs data that has been electronically transmitted
may be deposited through any of the following methods provided any extra
service fees have been paid by a means other than the use of postage
stamps:

a. In a private mailbox bearing a return address that matches the address
at the point of pickup, when the customer or business is known to
reside or do business at that location.

At a Postal Service retail counter.

Into a Postal Service lobby drop.

In a collection box.

At a Contract Postal Unit (CPU).

At a USPS Approved Shipper location.

Note: The following items may also be deposited through the

aforementioned methods:

a. Priority Mail International Flat Rate Envelopes weighing 13 ounces or
less, bearing “Free Matter for the Blind” as postage, and not requiring a
customs form (see 123.6).

=90 ao00T

b. First-Class Mail International letter-size and flat-size items weighing
13 ounces or less, bearing “Free Matter for the Blind” as postage, and
not requiring a customs form (see 123.6).

Items Not Eligible for Deposit or Pickup

Customers must present the following eligible Free Matter for the Blind items
requiring a customs form to an employee at a Post Office retail service
counter. Deposit and pickup methods listed in 275.1 are prohibited. The
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Postal Service will return improperly presented items to the sender for proper
entry and acceptance.

a. Any item bearing a handwritten customs form.
b.  Anyitem bearing a customs form that was not computer-generated.

c.  Anyitem for which the customs data was not electronically
transmitted.

280 (Reserved)

290 Commercial Services
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International Priority Airmail (IPA) Service

Description

General

International Priority Airmail (IPA) service, including IPA M-bags, is a
commercial service designed for volume mailings of all First-Class Mail
International postcards, letters, and large envelopes (flats), and for volume
mailings of First-Class Package International Service packages (small
packets). The sender must prepare mailpieces in accordance with the
requirements of this subchapter and with the shape-based requirements of
the applicable service — see 240 for First-Class Mail International items, and
see 250 for First-Class Package International Service items. IPA shipments
are typically flown to the foreign destinations (exceptions apply to Canada
and Mexico) and are then entered into that country’s air or surface priority
mail system for delivery. Separate prices are provided for International
Service Center (ISC) drop shipments, presorted mail, and nonpresort mail.
Volume incentives are available through customized agreements.

Mail Sealed Against Inspection

With the exception of M-bags (see 261.23), IPA mailpieces are sealed
against inspection.

IPA M-bags
IPA M-bags — General

IPA M-bags (direct sacks of printed matter to one addressee) may be
entered in conjunction with an IPA mailing, are subject to the provisions of
260, and may be sent to all destination countries that are referenced in
Exhibit 292.45a. When using this method of mail preparation, the sender
must complete PS Tag 115, International Priority Airmail, and PS Tag 158,
M-bag Addressee Tag. Tags must be securely attached to the neck of the
sack.
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IPA M-bags — Customs Forms

IPA M-bags always require a fully completed PS Form 2976, which is to be
affixed to PS Tag 158. Mailers must electronically transmit customs
declaration information as required under 123.32 by using USPS-produced
Global Shipping Software (GSS) or other USPS-approved software listed at
https://ribbs.usps.gov/index.cfm?page=internationalvendors. To request
information about either of these software solutions, send an e-mail to
globalbusiness-sales@usps.gov.

Eligibility
Qualifying Mailpieces

To qualify for IPA service, a mailpiece must meet the First-Class Mail
International characteristics as defined in 141.5 (except for weight —

see 292.24) or the First-Class Package International Service characteristics
as defined in 141.6 (except for weight — see 292.24). Mailpieces do not have
to be of the same size and weight to qualify. Any item sent with IPA service
must conform to the size limits for First-Class Mail International postcards,
letters, or large envelopes (flats) as described in 240, or for First-Class
Package International Service packages (small packets) as described in 250.

Availability

IPA service is available only to the foreign countries that are listed in Exhibit
292.45a, which shows the foreign office of exchange code and the price
group assigned to each country. For additional information for Canada,

see Exhibit 292.45b.

Minimum Quantity Requirements

Minimum Quantity

All mailings must meet a minimum weight quantity of 50 pounds. To achieve

the 50-pound minimum, mailings may include a combination of presort mail,

worldwide nonpresort mail, or M-bags.

Presort Eligibility — Full Service

Only a direct country container with a minimum of 2 pounds qualifies for the

presort price. All remaining mail must be prepared and paid at the worldwide

nonpresort price.

Presort Eligibility — ISC Drop Shipment

Eligibility for the presort price is as follows:

a. Direct country price. For price groups 1-19, a minimum of 2 pounds for
each direct country container.

b.  Mixed country price. For price groups 9-14, a minimum of 5 pounds for
each price group; for price groups 10-15, a minimum of 5 pounds for
each price group prepared under 292.482a, or a minimum of 5 pounds
for each sack prepared under 292.482b.

All remaining mail must be prepared and paid at the worldwide nonpresort

price.
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Maximum Weight Limits

The maximum weight for an IPA container is 66 pounds. The maximum
weight for an individual IPA item is as follows:

a. Letter-size item: 3.5 ounces.

b. Flat-size item: 17.6 ounces.

C. Package-size item: 4.4 pounds.

Dutiable Iltems

Dutiable items may be sent in accordance with the applicable rules in this
subchapter for each respective category of mail. Priority Mail International
items, either ordinary or insured, may not be mailed with IPA service.

Customs Forms Requirements

For items requiring PS Form 2976, mailers must electronically transmit
customs declaration information as required under 123.32 by using USPS-
produced Global Shipping Software (GSS) or other USPS-approved software
listed at https://ribbs.usps.gov/index.cfm?page=internationalvendors. To
request information about either of these software solutions, send an e-mail
to globalbusiness-sales@usps.gov.

Extra Services
Extra services are not available for items sent with IPA service.

Prices and Postage Payment Methods

Prices

IPA service has two price options: a presort price with 19 price groups, and a
worldwide nonpresort price. Both options offer full-service prices for mail
deposited at offices other than the drop shipment offices listed in 292.532,
and drop shipment prices for mail deposited at one of the drop shipment
offices. The per-piece price and per-pound price are shown in Notice 123,
Price List. The per-piece price applies to each piece regardless of its weight.
The per-pound price applies to the net weight (gross weight minus tare
weight of container) of the mail for the specific price group. Fractions of a
pound are rounded to the next whole pound for postage calculation.

Computation of Postage

Postage is computed on PS Form 3700, Postage Statement — International
Mail.

Computing Worldwide Nonpresort Prices

Compute postage at the worldwide nonpresort price as follows:

1. Multiply the number of pieces in the mailing by the applicable per-
piece price.

2. Multiply the net weight (in whole pounds) of the entire mailing by the
applicable per-pound price.

3. Add together the two totals in steps 1 and 2.
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292.322 Computing Presort Prices
Compute postage at the presorted price as follows:
1. Multiply the number of pieces in the mailing destined for countries in a
specific price group by the appropriate per-piece price.
2. Multiply the net weight (in whole pounds) of those pieces by the
corresponding per-pound price.

3. Add together the two totals in steps 1 and 2.

292.33 Postage Payment Methods
292.331 General

Postage must be paid by postage meter, permit imprint, or precanceled
stamps (see DMM 604).

292.332 Postage Meter
Payments made by postage meter are subject to the following standards:

a. Piece Price. The applicable per-piece postage shown in Notice 123,
Price List, must be affixed to each mailpiece when paying with a meter.
A mailer who has an ICM agreement must affix the applicable per-
piece postage as set forth in the ICM agreement.

b.  Pound Price. Postage for the pound price portion must be paid either
by meter stamp(s) attached to the postage statement or from the
mailer’s authorized permit imprint advance deposit account.

C. Postage Endorsement. Each piece must be legibly endorsed with the
words “INTERNATIONAL PRIORITY AIRMAIL.”

d.  Specifications for Endorsement. The endorsement required in
292.332c must appear on the address side of each piece and must be
applied by a printing press, hand stamp, or other similar printing
device. It must appear either above the name of the addressee and to
the left or below the postage, or adjacent to the meter stamp in either
the postal inscription slug area or ad plate area. If the postal
endorsement appears in the ad plate area, no other information may
appear in the ad plate. The endorsement may not be typewritten or
hand-drawn. The endorsement is not considered adequate if it is
included as part of a decorative design or advertisement.

e. Unmarked Pieces. Unmarked pieces lacking the postage endorsement
are subject to the applicable First-Class Mail International or First-
Class Package International Service single-piece price.

f. Drop Shipment of Meter Mail. A mailer who wants to enter meter IPA
mail at a Post Office facility other than where the meter is licensed
must obtain a drop shipment authorization. To obtain an authorization,
the mailer must submit a written request to the postmaster at the office
where the mail will be entered (see DMM 705).

292.333 Precanceled Stamps

Payments made by precanceled stamps are subject to the following

standards:

a. Piece Price. The same denomination of stamp must be affixed to every
piece in the mailing.
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b.  Pound Price. Additional postage is paid at the time of mailing by
advance deposit account or meter stamp affixed to the back of the
accompanying postage statement.

C. Postage Endorsement. Each piece must be legibly endorsed with the
words “INTERNATIONAL PRIORITY AIRMAIL.”

d.  Specifications for Endorsement. The endorsement required in
292.333c must appear on the address side of each piece and must be
applied by a printing press, hand stamp, or other similar printing
device. It must appear either above the name of the addressee and to
the left or below the postage, or adjacent to the precanceled stamp.
The endorsement may not be typewritten or hand-drawn. The is not
considered adequate if it is included as part of a decorative design or
advertisement.

e. Unmarked Pieces. Unmarked pieces lacking the postage endorsement
are subject to the applicable First-Class Mail International or First-
Class Package International Service single-piece price.

Permit Imprint

Mailers may use a permit imprint for mailings that contain identical-weight
pieces. Any of the permit imprint formats shown in Exhibit 152.64 is
acceptable but must include the “INTL PRIORITY AIRMAIL” rate marking.
Postage is calculated as described in 292.32 and is deducted from the
mailer’s advance deposit account. Permit imprints must not denote bulk
mail, nonprofit, or other domestic or special mail. Mailers may use permit
imprint with nonidentical-weight pieces only if authorized to use postage
mailing systems under DMM 705.

Mail Preparation

Addressing and Return Address

IPA mailpieces are subject to the addressing requirements contained in 122,
including the requirement of a U.S.-origin return address as defined in 122.2.

a. Exception — Canada: IPA items destined for Canada must have the
applicable alphanumeric postcode included in the delivery address.
See 122.1]j for the address formatting requirements that generally apply
to mailpieces sent to Canada.

b.  Exception — Direct Country Containers: IPA letter-size and flat-size
pieces not requiring a customs form prepared in direct country
containers (see 292.46 and 292.48) are not subject to the interline
addressing requirement that is specified in 122.1d. At the sender’s risk,
the English translation of the destination post office or city name may
be omitted from an address that is printed in Russian, Greek, Arabic,
Hebrew, Cyrillic, Japanese, or Chinese characters. An English
translation of the country name (for example, Japan) is still required on
the individual mailpieces.
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Marking

Letter-Size and Flat-Size Mailpieces

The sender should mark “PAR AVION” or “AlIR MAIL” on the address side of
each piece. Alternatively, the user may use a bordered airmail envelope that
contains an “AIR MAIL” endorsement.

Packages (Small Packets)

Items that might be mistaken for another class of mail because of their size,
weight, or appearance should be marked “LETTER-POST” on the address
side.

Sealing and Packaging
Mixed Country and Worldwide Nonpresort Price

All IPA mailpieces entered at the mixed country and worldwide nonpresort
price must meet the sealing and packaging methods for First-Class Mail
International service under IMM 244.3 and 244.4, and for First-Class
Package International Service under IMM 254.3 and 254 .4.

Direct Country Price

Mailers must meet the following sealing and packaging standards for IPA
mail entered at the direct country price:

a. Letters. Letter-size mailpieces entered at the direct country price must
meet one of the following requirements:

(1)  The sealing and packaging methods for First-Class Mail
International service under IMM 244.3 and 244.4.

(2) The physical standards of a machinable letter under DMM 201.3.

b.  Flats. Flat-size mailpieces entered at the direct country price must
meet the sealing and packaging methods for First-Class Mail
International service under IMM 244.3 and 244.4.

C. Small Packets. Package-size mailpieces (small packets) entered at the
direct country price must meet the sealing and packaging methods for
First-Class Package International Service under IMM 254.3 and 254.4.

Physical Characteristics and Requirements for All Bundles
The following standards apply:

a. Thickness. Bundles of letter-size mail should be no thicker than
approximately a handful of mail (4 to 6 inches thick). Bundles of flat-
size mail may be thicker than 6 inches but must not weigh more than
11 pounds.

b.  Securing Bundles. Each bundle must be securely tied to withstand
normal transit. Placing rubber bands around the length and then the
girth is the preferred method of securing bundles of letter-size mail.
Plastic strapping placed around the length and then the girth is the
preferred method of securing bundles of flat-size mail.

C. Separation of Bundles. Letter-size and flat-size mail must be bundled
separately.

d.  Facing of Pieces. All pieces in bundles must be faced in the same
direction.

Note: Parcel-size pieces do not require bundling.
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See Exhibit 292.45a for the IPA foreign office of exchange code and price
group assigned to each country. For additional information for Canada,

see Exhibit 292.45b.
Exhibit 292.45a

IPA Foreign Office of Exchange Codes and Price Groups

Foreign Office of Price
Country Labeling Name Exchange Code Group
Afghanistan KBL 19
Albania TIA 16
Algeria ALG 19
Andorra, via Spain MAD 15
Angola LAD 19
Anguilla AXA 17
Antigua and Barbuda ANU 17
Argentina BUE 10
Armenia EVN 19
Aruba AUA 17
Ascension, via Great Britain LAL 16
Australia ! SYD 9
Austria VIE 12
Azerbaijan BAK 19
Bahamas NAS 17
Bahrain BAH 19
Bangladesh DAC 19
Barbados BGI 17
Belarus MSQ 16
Belgium BRU 12
Belize BZE 17
Benin COO 19
Bermuda SGE 17
Bhutan, via Great Britain LAL 19
Bolivia LPB 17
Bosnia-Herzegovina SJJ 16
Botswana GBE 19
Brazil cwB 10
British Virgin Islands RAD 17
Brunei Darussalam BWN 18
Bulgaria SOF 16
Burkina Faso OUA 19
Burma (Myanmar) RGN 19
Burundi BJM 19
Cambodia PNH 18
Cameroon DLA 19
Canada See Canadian 1

Labeling Information

in Exhibit 292.45b
Cape Verde RAI 19
Cayman Islands GCM 17
Central African Republic BGF 19
Chad NDJ 19
Chile SCL 17
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Foreign Office of Price

Country Labeling Name Exchange Code Group
China BJS 14
Colombia BOG 17
Comoros Islands, via France CDG 19
Congo, Dem. Rep. of the FIH 19
Congo, Rep. of the BzvV 19
Cook Islands RAR 9
Costa Rica SJO 17
Cote d’lvoire ABJ 19
Croatia ZAG 16
Curacao (includes Bonaire, Saba, and CUR 17

Sint Eustatius)
Cyprus LCA 19
Czech Republic PRG 16
Denmark CPH 12
Djibouti JIB 19
Dominica DOM 17
Dominican Republic SDQ 17
Ecuador ulo 17
Egypt CAI 19
El Salvador SAL 17
Equatorial Guinea SSG 19
Eritrea ASM 19
Estonia TLL 16
Ethiopia ADD 19
Falkland Islands, via Great Britain LAL 17
Faroe Islands, via Denmark CPH 16
Fiji NAN 18
Finland HEL 12
France 2 CDG 5
French Guiana CAY 17
French Polynesia FAA 18
Gabon LBV 19
Gambia BJL 19
Georgia, Republic of TBS 19
Germany FRA 4
Ghana ACC 19
Gibraltar GIB 15
Great Britain (includes England, Scotland, Wales, LAL 3

Northern Ireland, Guernsey, Jersey, Alderney,

Sark, and The Isle of Man)
Greece ATH 13
Greenland, via Denmark CPH 15
Grenada GND 17
Guadeloupe PTP 17
Guatemala GUA 17
Guinea CKY 19
Guinea-Bissau OXB 19
Guyana GEO 17
Haiti PAP 17
Honduras TGU 17
Hong Kong HKG 11
Hungary BUD 16
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Foreign Office of Price
Country Labeling Name Exchange Code Group
Iceland REK 15
India DEL 14
Indonesia JKT 18
Iraq BGW 19
Ireland DUB 13
Israel TLV 13
Italy MIL 7
Jamaica KIN 17
Japan NRT 6
Jordan AMM 19
Kazakhstan ALA 19
Kenya NBO 19
Kiribati TRW 18
Korea, Republic of (South) SEL 11
Kosovo, Republic of PRN 16
Kuwait KWI 19
Kyrgyzstan FRU 16
Laos VTE 18
Latvia RIX 16
Lebanon BEY 19
Lesotho MSU 19
Liberia MLW 19
Libya TIP 19
Liechtenstein, via Switzerland ZRH 15
Lithuania VNO 16
Luxembourg LUX 15
Macao MFM 16
Macedonia FRA 16
Madagascar TNR 19
Malawi LBE 19
Malaysia KUL 18
Maldives MLE 19
Mali BKO 19
Malta MAR 19
Martinique FDF 17
Mauritania NKC 19
Mauritius PLU 19
Mexico MEX 2
Moldova KIV 19
Monaco MON 12
Mongolia ULN 18
Montenegro TGD 17
Montserrat MNI 17
Morocco CAS 19
Mozambique MPM 19
Namibia WDH 19
Nauru INU 18
Nepal KTM 18
Netherlands AMS 12
New Caledonia NOU 18
New Zealand 3 AKL 9
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Foreign Office of Price
Country Labeling Name Exchange Code Group
Nicaragua MGA 17
Niger NIM 19
Nigeria LOS 19
Norway OoSL 12
Oman MCT 19
Pakistan ISB 19
Panama PTY 17
Papua New Guinea BOR 18
Paraguay ASU 17
Peru LIM 17
Philippines MNL 14
Pitcairn Island, via New Zealand AKL 18
Poland WAW 12
Portugal (includes Azores and Madeira Islands) LIS 13
Qatar DOH 19
Reunion RUN 19
Romania BUH 16
Russia MOW 16
Rwanda KGL 19
Saint Christopher and Nevis SKB 17
Saint Helen