
MEMORANDUM OF UNDERSTANDING  
BETWEEN THE  

UNITED STATES POSTAL SERVICE 
AND THE  

AMERICAN POSTAL WORKERS UNION, AFL-CIO 

The following Memoranda of Understanding between the United States Postal Service and the 
American Postal Workers Union have been extended through March 26, 2021.  The parties agree 
to meet and discuss these Memoranda of Understanding prior to March 26, 2021, to determine 
whether or not further extension is appropriate. 

• Re: Temporary Expanded SL for Dependent Care During COVID-19

• Re: Temporary Additional Paid Leave for PSEs

• Re: Teleworking for IT/AS Bargaining Unit Employees

• Re: Enterprise Customer Care Centers (CCCs) Telework

• Re: Mailing & Shipping Solutions Center (MSSC) Bargaining Unit Telework

• Re: Teleworking for HRSSC Bargaining Unit Employees

• Re: National Material Distribution Center (MDC) Bargaining Unit Telework

• Re: Customer Retention Sites Telework

• Re: Temporary Exception for Level 18 Postmasters Performing Bargaining Unit Work

• Re: Temporary Exception Period – Clerk Craft Staffing F1 & F4 – COVID-19 (as amended)
• Re: Temporary Extension on Article 19 Notifications Timelines

• Re: IT Service Desk – Additional Resources

• Re: Occupational Health Nurse Telework

• Re: COVID-19 Emergency Considerations for FY2020 MS-47, TL-5 Line H Liabilities

• Re: Temporary Motor Vehicle Craft Staffing – COVID-19

• Re: Claims & Inquiry Clerks and Complaints & Inquiry Clerks Telework

• Re: Temporary Resources for COVID-19 Related Cleaning Requirements

• Re: Exception for MOU Re: Transfers – COVID-19 Related Absences

___________________________ _________________________ 
Doug A. Tulino  Mark Dimondstein  
Chief Human Resources Officer  President 
  and Executive Vice President American Postal Workers 
U.S. Postal Service  Union, AFL-CIO 

Date: ________________ Date: ________________12-21-2020 12-21-2020
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https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/temporary-expanded-sick-leave-for-dependent-care-during-covid-19.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/temporary-additional-paid_leave-for-pses.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/it-mou.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/cccs_telework_mou.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/mssc_bargaining_unit_telework_mou.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/mdc_bargaining_unit_telework.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/customer_retention_sites_telework.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/temporary_exception_for_level_18_postmaster_performing_bargaining_unit_workk.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/mou_-_temporary_resources_for_covid-19_related_cleaning_-_md_signed-signed.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/ci_clerks_-signed.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/mou_mvs_temporary_staffing_and_subcontracting_mvs_4-8-20_-_md_signed_004-signed.pdf
https://apwu.org/contracts/covid-19-emergency-considerations-fiscal-year-2020-ms-47-tl-5-line-h-liabilities
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/mou_-_exception_to_attendance_reviews_in_transfers_mou_-md_signed-signed.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/it_help_desk_-_signed.4-1-2020.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/nppn_-_signed-signed_4-1-2020.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/hrssc_-_signed.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/temporary_exception_hiring_f1_f4_12-21-20_.pdf
https://d1ocufyfjsc14h.cloudfront.net/sites/default/files/mou_-_temporary_extension_-_art19_timelines_3-31-20.pdf



