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Dear Mr. Anderson:

On February 20, 1981, we met with you to discuss the
above-captioned grievance at the fourth step of our
contractual grievance procedure.

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

The question in this grievance is whether or not management
violates Article II of the National Agreement. The Union
contends that deaf employees are being discriminated against
in the Seattle Bulk Mail Center because certified interpre-
ters are not provided for all safety talks, on-the-clock
meetings, films, etc, and because a TTY phone line has not
been installed for emergencies and personal use.

No National position on the above issues has been
formulated, however, reasonable steps may be taken to
accommodate handicapped employees at local levels, on a
case-by-case basis as determined by local management.
Suggestions would include reducing safety tallks aid other
communications, as appropriate, to writing.

Sincerely,
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Robért L. Eugene
Labor Relations Department






