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EMPLOYEE ANO LABOR RELATIONS GROUP 
WUl'll"910n. OC 20:~ 
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NOV 2 2 
ARTlSLE _ _ --=-J_?L--. __ _ 

Hr. Thomas o. Riley 
Assistant Seoretary-Treasurer 
National !.ssoc1at1on of Letter 
lOO Indiana Avenue, NW 
Washington, DC 20001 

Carriers, .lFL-CIO 

Re: C. ?iel.soa 

~r;,7· ~,, 
\.n .. ; : ' 

St. Louis, HO 
NC-C-16045/By-Pa~.s 

Dear Hr. Riley: 

On loTember 9, 1978, we met with you to discuss the 
above-captioned grieTance at the tourtb step of our 
aontraotual grievance procedure • 

.. ·· - ·-· .. -··----- ·--- · -
The m tters pre3ented by you a., well u the applicable· 
contractual proTisioas hav bten reviewed and given careful 
consideration. 

During our Step - meeting, we mutually agreed to·con.sider 
this grievance resolved based on the tollowing: If manage­
ment mu.3t delay a steward from investigating or coatiouiog to 
investigate grievance, management should inform the steward 
involved ot the reasons for the delAy aad should also inform 
the steward ot whea time should b• vailable. Likev13e, the 
steward bas n obligation to request additional time and to 
state reasons wby thi~ dditiocal timo is needed. Requests 
tor additional tim to proces3 gri1Yanoes should be dealt 
witb oa an 1nd1Tidual basis nd cot b unreasonably denied. 

Please sign the ttached copy ot this letter as your 
acknovledpient of the agreed to settlemect. 

Sincerely, 

r. ·1i Cl . ' . I • . 

~'::-..":· , : 1.. _.:. I_ .. /'!,.: i '-
1faor"r A. "f"a1in 
Labor Relations Department 

fhoma.s b. Riley 
Assistant Secretary-Treasurer 
National A33ociat!on of Latter 
Carriers, AFL-CIO 


