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Online Change Record 
Change # Date Description of Change 

1 04/10/2020 Made several changes to Table 1. 
 
This Maintenance Management Order (MMO) is to notify the field of a change in 
Collection Box Security Fasteners and Tools.  This bulletin applies to Acronym BOX and 
Class Codes AA, BA, CA, DA. 
The McGard security hardware for collection boxes has changed.  As early as mid-June 
of this year, collection boxes (New or Refurbished) will be shipping with updated 
McGard security nuts.   
A unique hex key driver tool is required for installation and removal of the nuts.  The 
screwdriver tool (PN 110050) must be ordered via on-catalog requisition from eBUY2.  
The ordering process for this updated security enhancement is completely automated.  
Refer to eBUY2 for current pricing. 
Ensure all parties receiving, storing, and installing collection boxes are aware of this 
change.   

• Advise all parties of the new security nuts.  

• New hex key drivers and screw driver tools must not be misplaced.  These are 
accountable items. 

• Do not attempt to use the older version nuts or older tools with the new McGard 
security nuts and tools. 
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Table 1 depicts the new security nut and tools. 
Table 1.  McGard Security Nuts and Tools 

 

  



Maintenance Technical Support Center MMO-101-17 

 3 

In addition, ensure the collection box is secured using two (2) standard hex nuts with a 
minimum of two McGard security nuts without washers on opposing corners (Figure 1). 

 

Figure 1.  Properly Secured Street Letter Box 

Direct any questions or comments concerning this bulletin to the MTSC HelpDesk, 
online at https://tickets.mtsc.usps.gov/login.php or call (800) 366-4123. 

 
Kevin Couch 
Manager 
Maintenance Technical Support Center 
HQ Maintenance Operations 
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