Mr. Robert Pritchard

Director, Motor Vehicle Division
American Postal Workers Union,
AFL-CIO

1300 L Street, NW

Washington, DC 20005-4128

RE: Q11v-4Q-C 12191832
Class Action
Washington, DC 20260-4101

Dear Bob,
Recently, we discussed the above captioned grievance currently open at Step 4.

The issue in this grievance is whether the Postal Service failed to honor its commitment made to
the APWU in a settlement agreement reached on November 2, 2007, which rescinded the changes
made to Chapters 5 and 7 of the Postal Operations Manual (POM) version 6.

After reviewing this matter, we mutually agreed that the changes previously agreed upon in the
November 2, 2007 settlement shall be made to the POM as soon as possible. In addition, the
parties agree the language contained in that settlement agreement is currently in full force and
effect and has been in full force and effect since November 2, 2007.

Please sign and return the enclosed copies of this letter as your acknowledgement of your
agreement to close this case.
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Péatrick M. Devine Bob Pritchard

United States Postal Service Director, Motor Vehicle Division

Manager, Contract Administration (APWU) American Postal Workers Union, AFL-CIO
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