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MEMORANDUM SIGNED! 
RE: GENERAL PRINCIPLES ON 

SORTING AND DELIVERY CENTERS
A major part of the management network 
modernization plan includes the creation of Sorting 
and Delivery Centers (S&DCs). These centers will 
centralize many delivery operations into larger 
buildings with automated package sorting equipment. 
Management currently projects the creation of 400-
500 S&DCs.

Over many months, the APWU leadership engaged in 
numerous, and at times productive, discussions with 
postal management over the union’s serious concerns 
regarding job protection as well as service to the 
customers.

These discussions have resulted in an initial 
Memorandum of Understanding (MOU)  “Re: 
General Principles on Sorting and Delivery Centers.” 
The MOU, dated June 20, 2023, was signed by 
Deputy Postmaster General Doug Tulino and APWU 
President Mark Dimondstein.

The MOU makes it clear that no retail operations 
(window or box sections) will be reduced or closed 
due to the implementation of management’s S&DC 
plans and confirms that customers will still be able 
to pick up their certified mail, held mail, etc. at their 
local post offices.

In addition, the MOU clarifies that distribution duties 
in the S&DCs will be categorized as function 4 
operations.

In relation to motor vehicle operations, the MOU 
establishes that unless already subcontracted, it is 
postal Motor Vehicle Services employees who will 
be moving the mail from the processing facilities to 
the S&DCs and from the S&DCs to the local post 
offices. There will be ongoing discussions on bringing 
currently-subcontracted truck driving work back 
into the Postal Service to be performed by APWU-
represented employees.

The MOU also makes it clear that there are many 
outstanding issues to address and discussions will 
continue regarding staffing, job duties, job postings 
and Local negotiations.

“This MOU is a positive step forward in addressing 
a number of the union’s concerns. The union 
had received these commitments verbally many 
months ago, but it was important to get them in 
writing,” shared APWU President Dimondstein. 
“This initial settlement should put to rest some of 
the rumors, claims and legitimate concerns regarding 
the reduction and closing of retail operations and 
Post Offices. Obviously more in-depth discussions 
are needed and will continue between the APWU 
leadership and management as the union works to 
address and resolve a number of ongoing union 
concerns, and we will continue to share the results 
with all APWU members,” he concluded.

APWU MEMBERS ADVOCATE FOR 
THE SOCIAL SECURITY FAIRNESS ACT
APWU members are continuing to advocate for the 
passage of The Social Security Fairness Act, H.R. 
82 and S. 597. These bills were introduced by Rep. 
Garret Graves (R-LA-06) and Sen. Sherrod Brown 
(D-OH), with a number of bi-partisan original co-
sponsors in both chambers. The Act would repeal 
the Windfall Elimination Provision (WEP) and 
Government Pension Offset (GPO), which unfairly 
reduce, or sometimes eliminate, Social Security 
benefits for millions of federal annuitants. 

The WEP and GPO penalize Civil Service Retirement 
System retirees and their spouses who meet the 
requirements for Social Security benefits and have 
paid their fair share into the program through 
secondary employment. 

The APWU Legislative Department has been very 
active over the years in advocating for legislation that 
would right this wrong, and have continued to engage 
with lawmakers on both sides of the aisle to advance 
these bills. 

We have been working with other unions and 
organizations as a part of a broader coalition to 
educate members of Congress, as well as our own 
members, on this legislation. Currently, H.R. 82 has 
282 co-sponsors, and S. 597 has 45.

Please call our legislative hotline at 1-844-402-1001 
to urge your members of Congress in both the 
House and the Senate to support H.R. 82 and 
S. 597, The Social Security Fairness Act!  


